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Presenter Notes
Presentation Notes
* Remind folks to only ask general questions and individual questions should be sent to us. Put complaint link in chat.
We won’t be able to get to all questions, but we will do our best with the time we have.

Please use the Q&A feature



Student debt in 
Washington

795,000+
student loan 
borrowers

$28.7 billion 
outstanding student 

debt

$36,000+
average student debt

98,214 
borrowers
in delinquency

$2.4 billion 
in delinquency
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Presenter Notes
Presentation Notes
Snapshot of debt in the State of Washington. It is important to normalize student debt as it is very common to have and there should be no shame over it.

National average of outstanding debt is about $30 billion

National average of debt per borrower is $38,390

Based on 2019 numbers from ED & 2016 CFPB numbers



Washington 
Student Loan 
Bill of Rights
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• Student loan servicers must be licensed with DFI

• Schools must notify student borrowers about Student 
Loan Advocate

• Develop student borrower education course

• Borrowers may request information or resources or 
make a complaint to Advocate

• Advocate makes recommendations to legislature 
regarding student debt in Washington

https://lawfilesext.leg.wa.gov/biennium/2017-18/Pdf/Bills/Session%20Laws/Senate/6029-S2.SL.pdf

Presenter Notes
Presentation Notes
Passed in 2018 and established the Student Loan Advocate (currently Stephanie’s Sampedro’s position) within the Washington Student Achievement Council (WSAC).

Enables our State to enforce state consumer protection laws against student loan servicers.

Servicers have to notify borrowers annually and have information on the website. 

https://lawfilesext.leg.wa.gov/biennium/2017-18/Pdf/Bills/Session%20Laws/Senate/6029-S2.SL.pdf


New WA state 
legislation

• SB 5847 requires:
 The Office of the SLA to create materials to increase 

awareness of the PSLF program
– A standardized letter for public employees 
– A detailed fact sheet
– An FAQ sheet

 The development of a program for state agencies to 
certify employment for PSLF

 Develop statewide initiative to improve access and 
remove barriers to PSLF

 This information will be provided:
– All employees annually
– Newly hired employees within 30 days of starting
– When employees leave their jobs
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Locating federal loan 
information

www.studentaid.gov
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http://www.studentaid.gov/


Federal 
Student Aid 
(FSA) ID
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www.studentaid.gov

Presenter Notes
Presentation Notes
This is used to log in to www.studentaid.gov – the only FSA site. Helps a borrower view all Federal Loans they have, their student loan servicer information and use all of the tools on their website. 

Federal Student Aid ID (FSA ID) = a username & password. 

Enter personal info. Can link to old PIN number (if you remember). 

Must create 4 security questions – select 2 create 2 questions yourself. 

May take up to 3 days for Social Security to verify identity of client. 


http://www.studentaid.gov/


View your loan 
details
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Presenter Notes
Presentation Notes
Once you log in with your FSA ID, you come to this landing page called “Dashboard” that will show you your total outstanding loan balance, your principal, interest.

Make sure that you understand your current terms and status of your Federal loans. 

If you click on “View Details,” it will show you a breakdown of all your loans including what type of loan you have, balances and interest rates for each individual loan, etc. 

Be aware of grace periods. For most loans there is a 6-month grace period. Perkins loan grace periods vary depending on your school. There is no grace period for PLUS loans. Interest starts accruing during grace periods. If you consolidate before the end of the 6-month grace period, you may lose the remaining time and be expected to start paying on your consolidated loan immediately. 

You can also look up your student loans through your credit report (especially if you also have private student loans). Warning: student loans often changes hands many times so they will most likely take up many pages on your credit report- this is normal, don’t be alarmed. 




Find your loan 
servicer 
information
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Presenter Notes
Presentation Notes
The “Dashboard” will also have a link for you to view your servicer details, including website, phone number, and other contact information

Please note you may have more than one servicer.



Federal loan 
servicers
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FedLoan
Servicing 
(PHEAA)

Great Lakes 
Educational Loan 

Services
Hesc/EdFinancial

MOHELA Aidvantage Nelnet

OSLA Servicing Heartland ECSI

Presenter Notes
Presentation Notes
This is the list of all FSA servicers that were in effect in 2022

FedLoan used to be the PSLF program servicer, but now it’s MOHELA




Federal loan 
servicers
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Great Lakes 
Educational Loan 

Services
Hesc/EdFinancial MOHELA

Aidvantage Nelnet OSLA Servicing

Heartland ECSI

Presenter Notes
Presentation Notes
If you want to pursue PSLF but MOHELA is not your current servicer, that just means you just haven’t yet completed a PSLF Form

If another company is contacting you saying that they are your Federal student loan servicer, check your Federal Student Aid (FSA) ID. These should be the only servicers for Federal loans unless:

If your loans are in default, then you have to work with a guaranty agency/collector to get out of default

If you are unsure who to call, check out your Federal Student Aid (FSA) ID to find out who the servicer is and it should also list the collector/guaranty agency

Or call the DOE default resolution line: 1-800-621-3115

You do not get to pick who your servicer is

Unless you consolidate your loans – but this is not the best option for everyone.




(Normal) Public Service 
Loan Forgiveness (PSLF) 
Eligibility



Overview

Right type of loans

Right type of repayment plan

Right type of employment

Right number of payments
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Eligible federal 
student loans

Direct Loans

Subsidized

Unsubsidized

PLUS Loans*

GRAD

Parent

Perkins Loans

Loan is 
repaid to 
school

Discontinued 
in 2017

Federal Family 
Education Loans 

(FFEL)

Subsidized

Unsubsidized

Discontinued 
in 2010

Consolidation 
Loans

FFEL

Direct

Washington Student Achievement Council 13

Presenter Notes
Presentation Notes
**Loans must be in good standing and not in default

Studentaid.gov has a loan comparison sheet, most updated info - https://studentaid.gov/sites/default/files/federal-loan-programs.pdf

Direct Subsidized
Direct Unsubsidized

Parent PLUS loans: These loans are available for parents borrowing for the education of dependent undergraduate children enrolled in school at least half time

Grad PLUS loans are also available for graduate and professional students. 
Repayment begins the date the loan is disbursed, but you can defer payments if student is at least half time. 

No borrowing limits, but credit is a factor. 
4.264% loan fee – on a $20,000 loan this is about $850, right off the bat

Perkins Loans: low-interest loans for both undergraduate and graduate students with exceptional financial need. 

Perkins Loans are originated and serviced by participating schools and repaid to the school. 

Not all schools participate in the Perkins 

Loan program

This program was discontinued in 2017, and the last loan funds were disbursed in 2018.

FFEL – These loans are no longer being made as of 2010.

They were funded by banks and other financial institutions however, many times they are receiving some funding from the 
Dept of Education. 

For Stafford loans the interest rates are the same but for PLUS loans the interest rate is slightly higher.

Loan fees 

Direct Loans: Maximum interest rates are tied to US Treasury note and will fluctuate year to year. 




Choose an 
eligible  
repayment 
plan 
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https://studentaid.gov/loan-simulator/

Presenter Notes
Presentation Notes
Plugs in your actual loan information (with your FSA ID) to give you a more accurate estimate of your loan payments, forgiveness, interest paid over time, and total amount paid.


https://studentaid.gov/loan-simulator/


Repayment 
plans
(not income-
dependent)
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Plan Terms
Repayment 
Period

Forgiveness?

Standard
60-120 equal 
payments

Up to 10 
years

None

30-year 
Standard

360 equal 
payments

Up to 30 
years

None

Graduated
Payment grows 
every 2 years

Up to 10 
years

None

Extended 
Fixed

300 equal 
payments

Up to 25 
years

None

Extended 
Graduated

Payment grows
every 2 years

Up to 25
years

None

Presenter Notes
Presentation Notes
Standard Repayment Plan: Fixed monthly payments, fully amortized between 5 and 10 years 

The 30-year Standard plan is not a qualifying plan for Direct Consolidation loan(s)

This plan also doesn’t make sense for PSLF because you will pay off the loan in 10 years and therefore not have any balance to be forgiven

However, you can have periods under a Standard and IDR and still have some balance left to forgive after 120 qualifying payments






Income-Driven 
Repayment 
(IDR) plans
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Plan
Payment no more 
than…

Forgiveness after…

Income Based 
Repayment (IBR)

15% of discretionary 
income

About 25 years

IBR for New 
Borrowers

10% of discretionary 
income

About 20 years

Pay As You Earn 
(PAYE)

10% of discretionary
income

About 20 years

Revised Pay As You 
Earn (REPAYE)

10% of discretionary 
income

20-25 years

Income Contingent 
Repayment (ICR)

20% of discretionary 
income

25 years

HH of 1 in WA = $21,870 (2023)

Presenter Notes
Presentation Notes
Discretionary income: Difference between one’s annual income and the 150% of the poverty guideline for your family size and state of residence.

IBR: Caps monthly payments at 15% of borrower’s monthly discretionary income. 
After 25 years, whatever balance is leftover is discharged and is considered taxable income.

Generally 10% of your discretionary income if you're a new borrower on or after July 1, 2014*, but never more than the 10-year Standard Repayment Plan amount

Generally 15% of your discretionary income if you're not a new borrower on or after July 1, 2014, but never more than the 10-year Standard Repayment Plan amount
	

PAYE: Caps monthly payment at 10% of a borrower’s discretionary income. 

After 20 years whatever balance is leftover is discharged and is considered taxable income. 

PAYE was previously not offered to borrowers who had older loans (no loan debt as of 10/1/2007 and still borrowing on or after 10/1/11). 

For PAYE & IBR you need to have a economic hardship to participate however, this applies to most people whose debt exceeds their annual income or comprises a large portion of their income. 

REPAYE: Open to anyone with student loan debt.
  
** REPAYE is the only student loan repayment plan where it does NOT matter how the client and the spouse file (separate or jointly) 

It still uses the couple’s combined income to calculate loan payments.

20 years repayment if only undergrad loans. 25 years if any debt is grad level.

ICR: Payments are set according to income but no personal financial hardship is needed to choose this option. 

Also, monthly amounts are typically higher as the payment is 20% of discretionary income.

https://aspe.hhs.gov/poverty-guidelines (150% of the Federal poverty guidelines)




Employment

Full time

30 hours/week

or “FT” by 
employer definition

part-time public 
service jobs = 30 

hours+

Public 
employer(s)

Any level of 
government

501c3 organization

Employer more 
important than role

Must be employed 
when apply & 

forgiveness granted

*Org with 
another tax 

status (501c4)
Military service

Public health services
Public education

Public library services
Early childhood ed.

Public interest law
Disability services

No labor unions or 
partisan political orgs
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Presenter Notes
Presentation Notes
2 part time public service jobs that add up to 30 hours a week or more can count toward PSLF

AmeriCorps or Peace Corps service counts toward PSLF and the monetary award you receive at the end of service can be applied to your loans for PSLF.

Qualifying employment is any full-time employment with a federal, state, or local government agency, entity, or organization or a 501c3 non-profit organization.

The type or nature of employment with the organization does not matter for PSLF purposes.

A non-profit employer that is not a 501(c)(3) may be a qualifying public service organization if it provides certain specified public services like: 

Emergency management
* Military service
* Public safety, or law enforcement services
* Public health services
* Public education or public library services
* School library and other school-based services
* Public interest law services
* Early childhood education
* Public service for individuals with disabilities and the elderly

The organization must not be a labor union or a partisan political organization. 

You must work at least 30/hours a week or meet your employer's definition of full-time.

Forgiven amount is not taxed – it disappears.




Make 120 
qualifying 
payments

• All 120 payments must be:
 On-time
 Full
 Scheduled
 Made after October 1, 2007
 Made via a qualifying repayment plan

• All payments are not required to be:
 Made consecutively
 Made with one student loan servicer
 Made with one employer

Washington Student Achievement Council 18

Presenter Notes
Presentation Notes
No later than 15 days after your due date
Setting up automatic payments is a great way to ensure that your payments are made on-time and regularly. This should only be done if your monthly cash flow allows for it so that it doesn’t create greater problems for you.

If you meet all of these requirements then you will have your principal, interest and any overpayments returned to you. Forgiven amounts are not subject to federal taxes.



Employer 
certification
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• New form (known as “PSLF Form”) created in 2020 combines:
• Employment certification for PSLF, TEPSLF and application 

for forgiveness for both programs
• One form for all processes eliminates confusion

• Recommend submitting every year to certify employment, 
evaluate eligibility and number of qualifying payments

• Use PSLF Help Tool to generate form(s)
• Sign & collect employer(s)'s signatures
• Submit to MOHELA – instructions on form

• Once form submitted and eligibility determined, loans are 
transferred to MOHELA if they’re not your current servicer

• Transfer can take up to 90 days

Presenter Notes
Presentation Notes
In most cases HR can certify your dates of employment. If you worked for a nonprofit organization without an HR department, or your direct supervisor can certify.

The number of qualifying payments you have made will only be updated whenever you submit another PSLF form that documents a new period of qualifying employment.

https://studentaid.gov/pslf/


Record keeping 
is key

• While the servicer should keep detailed records, it 
is also crucial for the borrower to as well
 Especially from servicers other than MOHELA

• Keep records of payments, employment 
certification, and all correspondence with MOHELA

• Yearly certification of employment will help 
address issues early on

• If you call and speak with a representative, get all 
employment ID numbers and note the date & time 
of your call
 The more communication in writing, the better!

Washington Student Achievement Council 20

Presenter Notes
Presentation Notes
Only able to view qualifying payments to date on MOHELA’s site. They should also send you via mail or email a notification when they recalculate your payments. you can download this from their site. Make sure to save it to your computer or in paper form in case you need to argue the amount of payments you’ve made in the future. 

Setting up automatic payments is a great way to ensure that your payments are made on-time and regularly. This should only be done if your monthly cash flow allows for it so that it doesn’t create greater problems for you.





PSLF Waiver 
ended on 
10/31/2022

• Special period where ED waived many rules 
around what counts as a qualifying payment
 Repayment on all loan types (except Parent PLUS) 

counted
 Repayment on loans before consolidation counted
 Could have received forgiveness if no longer 

employed
 Teacher Loan Forgiveness (TFL) & PSLF periods could 

overlap

Washington Student Achievement Council 21



PSLF waiver 
outcomes in 
WA (2022)
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https://studentaid.gov/data-center/student/loan-forgiveness/pslf-data

https://studentaid.gov/data-center/student/loan-forgiveness/pslf-data


PSLF waiver 
outcomes in 
WA (2022)
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https://studentaid.gov/data-center/student/loan-forgiveness/pslf-data

https://studentaid.gov/data-center/student/loan-forgiveness/pslf-data


IDR One-Time 
Adjustment & PSLF 
Waiver 2.0
Commercial loans must consolidate by May 1st

Washington Student Achievement Council 24



Deferment vs. 
Forbearance 
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Deferment
• Temporary 

suspension of 
payments

• Interest on 
unsub loans 
accrues

Forbearance
• Temporary 

reduction or 
postponement 
of payments

• Interest on all 
loans accrues

No 
progress 
towards 

forgiveness

Presenter Notes
Presentation Notes
Before we can dive into the IDR Account Adjustment, we need to understand a little bit more about deferment and forbearances. 

Deferments and forbearance are ways for a student borrower to “raise their hand” to their servicer and request a pause of their student loan payments. 

Deferments and Forbearances are very similar. For example, neither periods of Deferment or Forbearance count as qualifying payments under normal PSLF or IDR forgiveness rules. However, there are a few key differences:

A Deferment is a temporary stops loan payments for specific situations like being in-school, unemployment, military service or economic hardship. Deferments are a better option than Forbearances because Subsidized loans do not accrue interest during deferment. But the downside is that it requires certification and paperwork for the specific reason you are applying. 

A Forbearance also temporarily stops or reduced your payments. The downside of forbearance is that interest will accrue whether your loans are subsidized or unsubsidized. The benefit of forbearance is that Student Loan servicers have a lot of discretion to grant forbearance and it usually does not require paperwork so it’s easier to get than deferments.

While deferment and forbearances are not necessarily bad (they are a toolkit you can use in order to temporarily stop payments), a lot of people in the past have been steered into deferment and especially into forbearances when they could have qualified for an Income-Driven Repayment plan to continue making progress towards forgiveness. Because of that (next slide)




IDR one-time 
adjustment 
period

• Aims to correct for borrowers who were steered into 
forbearance/deferment unnecessarily

• Certain periods of forbearance and/or deferment will 
convert to IDR payments for borrowers with:
 12 or more consecutive months of forbearance
 36 or more of total months of forbearance
 Months spent in economic hardship or military deferments after 

2013
 Periods of deferment before 2013 (excluding in-school)

• Borrowers with commercial FFEL & Perkins loans will 
need to consolidate before May 1st

 Automatic for borrowers with all other federally-held loans

• Loans will start to be forgiven this spring

Washington Student Achievement Council 26

Presenter Notes
Presentation Notes
The Dept. of Education announced the IDR one-time adjustment last year, which is hoping to correct for borrowers who were steered into forbearance/ deferment unnecessarily.

This account adjustment allows for certain periods of forbearance and/or deferment will convert to IDR payments for borrowers with:
* 12 or more consecutive months of forbearance
* 36 or more of total months of forbearance
* Months spent in economic hardship or military deferments after 2013
* Periods of deferment before 2013 (excluding in-school)

However, it is important for us to highlight that borrowers with commercial FFEL & Perkins loans will need to consolidate before May 1st 
If you have federally-held loans, like Direct Loans, the IDR account adjustment should automatically be applied to your account

And Loans that qualify and hit the necessary number of payments under either PSLF or IDR forgiveness will start to be forgiven this spring



IDR Adjustment & 
PSLF Waiver 2.0

• New IDR payments will be eligible for PSLF
 Borrower will need to certify employment for these 

new payments
 This would lead to forgiveness after 120 payments, 

instead of 240/300.

• Parent PLUS loans are eligible for IDR 
Adjustment & to receive PSLF credit! 

• Many of last year’s waiver rules apply, except:
 Must still be employed
 TFL period can’t overlap with PSLF
 Parent PLUS are now eligible!

Washington Student Achievement Council 27

Presenter Notes
Presentation Notes
So these new IDR-eligible payments will also be considered qualifying PSLF payments, but the borrower will need to certify employment (if you haven’t done so already) for these new eligible payments to count.

This would lead to forgiveness for PSLF after the usual 120 qualifying payments, instead of the 240 to 300 needed under IDR discharge.

Now something that is very exciting s that Parent Plus loans can also take advantage of the IDR recount and receive PSLF credit for those periods we talked about in the previous slide.

And Many of the PSLF waiver rules still apply, except that:
* You must still be employed when you both apply and receive forgiveness – not available to those no longer employed in the public sector
* TLF can’t overlap with PSLF – under the waiver, as we mentioned earlier, your 5 years of service for TLF could count towards the 10 years needed for PSLF
* And Parent Plus loans, which were excluded from the waiver, are now able to get many of those benefits through the IDR adjustment.



IDR Adjustment 
& PSLF Waiver 
2.0

Right type of loans

Right type of repayment plan

Right type of employment

Right number of “payments”
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Presenter Notes
Presentation Notes
So, how is the IDR adjustment similar to the PSLF waiver, and why are we calling it the PSLF Waiver 2.0?

Similar to the waiver, you can get credit for previous payments regardless of loan type and the repayment plan. You so not need to have number 1, right type of loans or number 2 the right type of repayment plan.

You still need number 3, the right type of employment, meaning, you need to be employed in a PSLF qualifying employer in the public sector

And finally, you still need number 4, the right number of payments, meaning, you still need make 120 qualifying payments. 
However, “Payments” are in quotation marks because the specific periods forbearance and deferments eligible under the IDR Account Adjustment I mentioned before will be considered “qualifying payments”

It is important to highlight there may be some action may be needed on your part to qualify to take advantage of this opportunity, which we will talk about next



Do I need to 
act to take 
advantage of 
the IDR 
Adjustment?

I have only Direct Loans, 
have been paying all 
loans for the same 
amount of time, and 
have certified and 
received approval on my 
PSLF form(s) in the last 
12 months

The IDR adjustment will 
automatically apply to 
your account by summer 
2023.

I have only Direct loans, 
have been paying all 
loans for the same 
amount of time, but have 
not submitted a PSLF 
form in the last 12 
months

Submit PSLF Form(s) to 
make sure your 
qualifying payment 
counts are updated to 
reflect any new IDR-
eligible payments. 

I have Parent Plus Loans, 
non-Direct loans (like 
FFEL & Perkins), or you 
have been paying some 
of your loans for a 
longer period of time 
than others

Apply for a Direct 
Consolidation Loan by 
May 1,2023 to get the 
full benefits of the IDR 
recount

Submit PSLF Form(s) for 
all qualifying 
employees (no specific 
deadline, but as soon as 
possible).
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Presenter Notes
Presentation Notes
So, you may be asking yourself, do I need to do anything to take advantage of the IDR adjustment? Well, the answer to that as with most things is that it depends. We created a few scenarios here to help you with that.

The first scenario is, “I have only Direct Loans, have been paying all loans for the same amount of time, and have certified and received approval on my PSLF form in the last 12 months.” Meaning, you have already submitted a PSLF form for all the employers you are trying to qualify for PSLF, and the last form you submitted was within the last 12 months. 

If this is your case, the IDR adjustment will automatically apply to your account by summer 2023.

The second scenario is, “I have only Direct loans, have been paying all loans for the same amount of time, but have not submitted a PSLF form in the last 12 months.”

If this is your situation, you should submit your signed and completed PSLF Form or Forms, depending on how many employers you have had recently and whether you have ever certified in the past. If you have never certified, you want to submit paperwork for all your employers up to date. If you have certified in the past, you just want to make all your employer certifications up to date (within the last 12 months).
The third scenario is, “I have Parent Plus Loans, non-Direct loans (like FFEL & Perkins), or you have been paying some of your loans for a longer period of time than others.” Meaning, when it comes to “paying some loans longer than others,” that you had a break in payments because you maybe completed your undergraduate, took a break, made some payments, and a few years later went back to graduate school, graduated, made some payments – so all your loans are not on the same timeline for forgiveness and don’t have the same number of qualifying payments.
If this is your case, you should submit Apply for a Direct Consolidation Loan by May 1,2023 to get the full benefits of the IDR recount. The slide has a link to a document that goes into instructions and a little more detail about consolidation.
After you apply to consolidate, you should submit your PSLF Form or Forms for all qualifying employers, even if you have certified in the past just to be sure that the qualifying payments for those employers are applied to your new Consolidation Loan.


https://studentaid.gov/pslf/
https://docs.google.com/document/d/1XCE1io-e1aabACFlWXGUGc4lv63ms6tcXOXD8y2Dkrs/edit
https://studentaid.gov/pslf/


Direct 
consolidation in 
6 steps
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Choose loans & 
servicer
• MOHELA if applying for 

PSLF

Choose repayment 
plan
• IDR plan for PSLF 

eligibility & affordable 
monthly payment

IRS Data Retrieval 
Tool
• Import taxable income 

from IRS records

Terms & 
Conditions

Borrower & Reference 
Information 
• Must list three references 

that do not live together

Review & Sign MPN
• New Consolidation loan 

requires a new Master 
Promissory Note

Use the Steps to Apply for PSLF prior to applying for Consolidation!

Presenter Notes
Presentation Notes
This is a small overview of the Direct Consolidation process in 6 steps
Remember, consolidation is only needed for the IDR adjustment if you have older FFEL or Pekins loans, Parent PLUS loans or you have been paying some of your loans for a longer period of time than others. 

1.  The first step is make sure on the application to select all the loans you want to consolidate. You should choose MOHELA as your servicer if you are working towards PSLF. 

2. The second step is to choose your repayment plan. A tool called “Repayment estimator” will appear in the online consolidation application to help you decide which plan is best for you. You will need to sign up for an IDR plan in order to be eligible for PSLF – so make sure one of the IDR options are affordable to you. 

3. Step number three is, if you’re comfortable, to use the IRS Data retrieval tool to import taxable income from IRS records. This allows you to hopefully not having to send extra paperwork to your servicer to sign up for the IDR plan.
But if you did not file taxes or your income has decreased significantly since you last filed your taxes, then you will have to send one paystub from the last 90 days to MOHELA in order to enroll in IDR.

4. After you apply for IDR, you will review and accept the terms and conditions for the consolidation.

5. You will then be required to list 3 references that do not live with you or together.

6. Finally, you will review and sign the Master Promissory Note for the new loan.

A few things to note, once the loan is consolidated you will receive confirmation from the Dept. of Education via email or mail. This will also include a deadline for cancelling the Consolidation loan if you decide not to go through with the consolidation.

If you are not sure you want to consolidate, know that you can go into the Consolidation application and play around with the consolidation calculator and repayment options before officially deciding to consolidate your loans. Once you exit the application, as long as you did not sign and review the Master Promissory Note, you should not be bound to anything.

We also recommend using the Steps to Apply for PSLF document we have put together prior to Consolidation for a little more guidance before making the decision. 

https://docs.google.com/document/d/1XCE1io-e1aabACFlWXGUGc4lv63ms6tcXOXD8y2Dkrs/edit


Things are 
changing!

• Major servicer transfers 
 FedLoan Servicing (PHEAA) MOHELA
 Navient  Aidvantage

• Payment pause will end sometime in 2023
 60 days after the debt relief litigation is resolved
 OR 60 days after June 30th

• One-time relief Supreme Court case in February

• IDR One-Time Account Adjustment (Summer 2023)

• “Fresh Start” is in effect 

• New regs in effect 7/1/23 including new PSLF rules 

• Proposed new 5% new IDR Plan
• Tentatively by the end of 2023
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Presenter Notes
Presentation Notes
There is a lot of things happening in the student loan world right now, so here is a recap of some of the most important events.

There have been a couple major service transfers in the last year:
* All loans from FedLoan Servicing should have been transferred at this time to MOHELA. 
* MOHELA is now the new PSLF program servicer. 
* All loans from Navient should have been transferred at this time to Aidvantage

The payment pause currently in place will end sometime in 2023

The dept. of ed. Currently states payments will resume either 60 days after the debt relief litigation is resolved or
60 days after June 30th if the litigation is not resolved by that point

You should receive notifications via email from FSA regarding the return to repayment once a final date is established

The One-Time Debt Relief, also known has the “Biden Debt Relief/ Cancelation", Supreme Court Case will be heard in February

There is of course the IDR account adjustment that will happen by July 2023
There is the Fresh Start program, which moves folks out of default and makes them eligible for Financial Aid (Title IV aid) that is currently in effect throughout 2023

If anyone is currently in default and is looking to go back to school, this is a great opportunity!

Several new student debt regulations will go effect July 1st, including new PSLF rules that will hopefully make the program a little easier

And finally, there is a new 5% new IDR Plan being discussed right now that the Dept. of Ed. is hoping to implement by the end of 2023 – we think this is a little ambitious with everything going on, but we will keep on the look out which reminds me that (next slide)



Upcoming 
webinars
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https://wsac.wa.gov/loan-advocacy
https://wsac.wa.gov/PSLF

Presenter Notes
Presentation Notes
You should stay tuned to our upcoming webinars. 

From now until the end of the year we are hoping to continue bringing WA state borrowers webinars discussing all the new changes to PSLF and student loan debt happening in 2023

Keep an eye on both of our websites, the Student Loan Advocacy webpage and our PSLF webpage for updates and upcoming webinars related to student loan debt

https://wsac.wa.gov/PSLF
https://wsac.wa.gov/PSLF


Resources

• Steps to Apply for PSLF:
 https://tinyurl.com/PSLFsteps
 Step by step instructions on how to apply for PSLF

• PSLF Help Tool:  
 https://studentaid.gov/pslf/

– Will need 
your employer’s tax Employer ID (EIN) 
dates of employment at your employer(s)

– Does not yet allow you nor your employer to sign the 
form within the tool

• PSLF FAQs:
 https://studentaid.gov/manage-loans/forgiveness-

cancellation/public-service/questions
 We will be publishing our own, detailed version soon!
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Presenter Notes
Presentation Notes
We also want to highlight a few resources to you.

First, our steps to Apply for PSLF document, which has step by step instructions on how to apply for PSLF. 
This is a great document especially for those who are starting from scratch when it comes to PSLF and want to make sure they don’t miss anything

Second, something we highlighted earlier, the PSLF Help Tool to help you generate a PSLF Form

It helps avoid common mistakes in completing your PSLF Form because it pre-fills the information for you

It is important to note that you will need your employer’s tax employer ID (known as EIN) and your dates of employment

And at this time, the tool does not allow you or your employer to sign the document within the tool, so you will need to save the PDF it generates to your computer and either sign it electronically (by drawing your signature) or by printing it and signing by hand, then submitting it to MOHELA

Last but not least, we wanted to point you out to a Frequently asked question document the Dept. of Ed. Has available on their website, noting that we will be publishing our own, detailed version of this FAQ (hopefully with more easy to understand language) very soon – so keep an eye out for that. 

https://tinyurl.com/PSLFsteps
https://studentaid.gov/pslf/
https://studentaid.gov/manage-loans/forgiveness-cancellation/public-service/questions


Questions?
Complete our complaint/questions form to get assistance from us!

https://www.studentcomplaints.wa.gov/

Make sure to select “Student Loan Issues Form”!
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Let us know how we’re doing!
Please fill out a survey and help us continue providing 
resources for WA student borrowers.

Presenter Notes
Presentation Notes
Finally, it would be great if you complete a short survey to let us know how we are doing – your opinion really helps us understand the needs of WA student borrowers and continue developing presentations like this for you. I will have Stephany post the link to that in the slides.

Now you are probably wondering “I still have SO MANY QUESTIONS, this stuff is so confusing” which we totally get. Well, if you have a question specific to your case or you would like to submit a complaint about your student loan servicer, please use our complaint/questions form available at studentcomplaints.wa.gov. Make sure to select “Student Loan Issues Form”.

Thank you for the opportunity to present to you today! Now we can take a few questions. 

https://www.studentcomplaints.wa.gov/
https://forms.gle/rfL9xWkKkHwDAoBo9
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