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Financial Aid Communication Templates for High School Seniors
FAFSA & WASFA Outreach Guidance for Washington Schools

Purpose
These templates provide messages specific to students and parents/guardians based on financial aid filing status. Counselors can access information about their students’ applications using the FAFSA Completion Portal. 

You may use these templates to guide high school seniors and their parents/guardians through completing their FAFSA or WASFA. This is a key step to accessing grants, scholarships, and other financial support after high school. 

This language can be adapted to match your school’s voice, and you can edit the contents to fit your students’ needs. Community partners may also use portions for their outreach. Templates are clear, encouraging, and student-focused.

Who these templates are for:
· High school counselors
· College and career readiness staff
· School administrators
· College access staff
· Community-based organizations supporting students

How to use:
· Emails, newsletters, or student portals
· Counseling updates, flyers, or senior checklists
· Financial aid outreach


Best practice for high school counselors/staff: 
When communicating with students:
· Please do not assume which financial aid application they should complete
· Encourage using the WASFA questionnaire if unsure. 
· Offer direct support through 1:1 meetings or drop-in sessions
· Highlight benefits: Completing FAFSA/WASFA keeps all post-high school options open.

Quick FAQs:
1. Where can I find additional help or resources? Schools and partners can access free resources, materials, and support via the 12th Year Campaign.
2. Which application should a student complete? Students only complete ONE application:
· FAFSA – for U.S. citizens or eligible non-citizens (such as permanent residents or other qualifying statuses)
· Washington Application for State Financial Aid (WASFA) - For students not eligible for FAFSA, including many undocumented students; provides state aid only. 
· If unsure - Start with the WASFA Questionnaire. Additional WASFA guidance: wasfa@wsac.wa.gov | WASFA Application Guide


Templates included below:
1. Students who have not started a financial aid application – Encourages starting FAFSA/WASFA and explains why it matters.
2. Parents of students who have not started a financial aid application - Help parents support their student in completing FAFSA or WASFA, emphasizing guidance and resources.
3. Students with incomplete or error-filled applications – Explains common issues and provides step-by-step guidance to fix them.
4. Parents of students with incomplete or error-filled applications - Explains common issues and provides guidance to help their student fix them.


Template #1: Students who have not started a financial aid application - Encourages starting FAFSA/WASFA and explains why it matters.  

Subject Line: Start your FAFSA or WASFA today – it’s easy and keeps your options open!
Hi [Student Name],

I was reviewing my student list and noticed that you may not have started your FAFSA or WASFA yet. If you have already submitted your application, you can ignore this message. I just want to make sure you have the information and support you need.

Completing a financial aid application is an important step toward keeping your education options open after high school. If you’d like to learn more, you can also schedule a meeting with me and we can talk about how FAFSA/WASFA can support your plans after graduation.

Fun Fact: Washington College Grant is one of the most generous financial aid programs in the country, giving WA students more money, more flexibility, and more choices to pay for different types of education—whether they pursue a 2-year community college, a 4-year university, or a certificate or technical program. 

Why start now?
· You may qualify. Many students receive aid even if they think they won’t.
· It’s quick. Most students finish the application in less than one hour.
· Many pathways. Financial aid can be used for college degrees, certificate programs, or career training.
· Scholarship access. Many scholarships require or recommend a FAFSA/WASFA.
· Still time to apply. Many Washington colleges are still accepting applications for Fall 2026 aid.
· Get financial help. FAFSA/WASFA helps you qualify for grants, scholarships, work-study, and other aid.
· Have a Plan B. Even if you plan to join the military, completing the application ensures financial aid is available if your plans change.
· No commitment right away. You are not required to attend college next year. A gap year is okay.

How to get started
1. Decide which application to complete (only one is needed):
· FAFSA: https://studentaid.gov/h/apply-for-aid/fafsa 
· WASFA: https://wsac.wa.gov/wasfa

If you are unsure whether to complete the FAFSA or WASFA, you can complete the short questionnaire to find out. 

2. Gather a few documents before you start:
· Social Security Number (if applicable)
· Income information (2024 tax return or W-2)
· Bank statements (if available)

Tip: Check the postcard below for a quick guide to the documents you may need and where to get help with your financial aid application. Available in: English | Russian | Somali | Spanish | Vietnamese

3. Start and submit your application. Follow the steps and double-check for errors before submitting.

Need help?
· Schedule a 1:1 meeting with me and we can start the application together.
· Join our weekly financial aid drop-in session for step-by-step support.

Starting your FAFSA/WASFA takes less than an hour, but it can open the door to financial aid and scholarship opportunities for your future. Let’s get started together!

Wishing you all the best, 

[Counselor Name]
[School / Contact Information] 
[School logo]

Template #2: Parents of students who have not started a financial aid application - Help parents support their student in completing FAFSA or WASFA, emphasizing guidance and resources.

Subject Line: Help your senior complete FAFSA or WASFA – it's easy and important!
Hi [Parent Name],

As a parent or guardian, you play an important role in guiding and supporting your senior as they plan for their education after high school. I noticed your student may not have started their FAFSA or WASFA application yet. If they already have, you can ignore this message.
Completing a financial aid application is a key step toward keeping education options open after high school. Most students will need parent or guardian information to complete the FAFSA or WASFA, so your involvement can make a big difference. If you have questions or need support, please reach out to me. You can also schedule a meeting, and we can review the application together.
Fun Fact: Washington College Grant is one of the most generous financial aid programs in the country, giving WA students more money, more flexibility, and more choices to pay for different types of education—whether they pursue a 2-year community college, a 4-year university, or a certificate or technical program. 

Why start now?
· You may qualify. Many students receive aid even if they think they won’t.
· It’s quick. Most students finish the application in less than one hour.
· Many pathways. Financial aid can be used for college degrees, certificate programs, or career training.
· Scholarship access. Many scholarships require or recommend a FAFSA/WASFA.
· Still time to apply. Many Washington colleges are still accepting applications for Fall 2026 aid.
· Get financial help. FAFSA/WASFA helps you qualify for grants, scholarships, work-study, and other aid.
· Have a Plan B. Even if you plan to join the military, completing the application ensures financial aid is available if your plans change.
· No commitment right away. You are not required to attend college next year. A gap year is okay.

How to get started
1. Decide which application is right for your student (only one needs to be completed):
· FAFSA: https://studentaid.gov/h/apply-for-aid/fafsa 
· WASFA: https://wsac.wa.gov/wasfa
If you are unsure whether to complete the FAFSA or WASFA, your student can complete the short questionnaire to find out. 

2. Gather a few documents before starting:
· Social Security Number (if applicable)
· Income information (2024 tax return or W-2)
· Bank statements (if available)

Tip: Check the postcard below for a quick guide to the documents you may need and where to get help with your financial aid application. Available in: English | Russian | Somali | Spanish | Vietnamese

3. Start and submit the application. Follow the steps and double-check for errors before submitting.

Need help?
· Schedule a 1:1 meeting with me and we can start the application together.
· Join our weekly financial aid drop-in session for step-by-step support.

Starting your student’s FAFSA/WASFA takes less than an hour, but it can open the door to financial aid and scholarship opportunities for their future. Let’s get started together!

Wishing you and your student all the best, 

[Counselor Name]
[School / Contact Information] 
[School logo]

Template #3: Students with incomplete or error-filled applications - Explains common issues and provides step-by-step guidance to fix them.

Subject Line: You’re close! Fix your FAFSA today to get your financial aid

Hi [Student Name], 

Great news—you’re so close! I checked your FAFSA and noticed at least one error. Right now, your application is incomplete, which could slow down your financial aid. But the good news? Most errors are easy to fix, and once you do, you could get all the grants, scholarships, and aid you qualify for.

Note: If you recently updated your FAFSA, you can ignore this message. It may take a few days for our system to reflect your update.

Why you should fix it now:
· Avoid delays: Incomplete FAFSA can hold up your aid.
· Get the most money: Fixing mistakes ensures you get all the financial aid you qualify for, including grants, scholarships, and work-study.  
· Keep your options open: Some scholarships require or recommend a completed FAFSA. 

Common mistakes to check:
· Missing signatures or parent info
· Wrong Social Security Number, birthdate, or legal name
· Missing income or tax info
· Unanswered residency or dependency questions

How to fix it: 
1. Check your application submission summary – Go to FAFSA to see exactly what errors need correction.
2. Make corrections – Most are simple: add signatures, fix dates, or complete missing info.
3. Submit updates – Follow the instructions to resubmit your application.
4. Confirm submission – Save the confirmation email and watch for any follow-up requests from FAFSA or colleges/institutions. 

Need Help?
· Schedule a 1:1 session with me to review and fix your FAFSA together.
· Join our weekly financial aid drop-in session for step-by-step support.

Don’t wait—fix your FAFSA now and make sure you get every dollar you can for education after high school. You’ve got this! 

Wishing you all the best, 

[Counselor Name]
[School / Contact Information]
[School logo]


Template #4: Parents of students with incomplete or error-filled applications - Explains common issues and provides guidance to help their student fix them.

Subject Line: You’re close! Help your student fix their FAFSA today to get financial aid

Hi [Parent Name], 

Great news—you and your student are so close! I looked at your student’s FAFSA and saw at least one error. Right now, the application isn’t complete, which could slow down their financial aid. But most mistakes are easy to fix, and with your help, your student can get all the financial aid they qualify for.

Note: If you recently updated your FAFSA, you can ignore this message. It may take a few days for our system to reflect your update.

Why it’s important to fix errors now:
· Avoid delays: Incomplete FAFSA can hold up financial aid.
· Get the most money: Fixing mistakes ensures your student gets all the financial aid they qualify for, including grants, scholarships, and work-study. 
· Keep options open: Some scholarships require or recommend a completed FAFSA. 

Common mistakes to check:
· Missing signatures or parent info
· Wrong Social Security Number, birthdate, or legal name
· Missing income or tax info
· Unanswered residency or dependency questions

How to fix it: 
· Check the application submission summary – Go to FAFSA to see exactly what errors need correction.
· Make corrections – Most are simple: add signatures, fix dates, or complete missing info.
· Submit updates – Follow the instructions to resubmit the application.
· Confirm submission – Save the confirmation email and watch for any follow-up requests from FAFSA or colleges/institutions. 

Need Help?
· Schedule a 1:1 session with me to review and fix the FAFSA together.
· Join our weekly financial aid drop-in session for step-by-step support.
Your guidance is very important. By helping your student fix their FAFSA, you can make sure they get every dollar available for their education after high school. Let’s get it done together!
Wishing you and your student all the best,

[Counselor Name]
[School / Contact Information]
[School logo]
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