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Walkthrough and Q&A
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Carlie Curlee (she/her)
Assistant Director, Need-Based Programs
wcg@wsac.wa.gov
360-485-1201
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Presenter

mailto:carliec@wsac.wa.gov


 Updates and Reminders

 Final Interim Specific Information

 Interim Report Process Walkthrough

Q&A
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Agenda
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THANK YOU!
for all your hard work this year!
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LET US KNOW IN THE CHAT
Introduce yourself and describe your week using an emoji/s
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Updates

COMING SOON…

The Interim Report will be known as the 
Reconciliation Report beginning the 
2026-27 academic year and beyond

We will work on updating the Portal 
after the Final Interim Report is closed.



Issue: Enrollment Deadline Met overrides creating “Student is OK to Pay but 
hasn’t been awarded CBS” edits
Status: Fixed
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Updates

Before:                Corrected: 
Students who correctly received these edits for students 
who were newly eligible due to “Enrollment Deadline Met” 
overrides from URR in the CBS Eligibility Checker.

CBS Eligibility Checker override screen now provides more 
detail about why the override was made under Override 
History.



SFA is on the Road! 
Join us for one of 
our workshops!
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Reminders

DATE/TIME LOCATION

June 24th 
8:30am – 12:30pm

Central Washington University
Ellensburg, WA

June 25th 
8:30am – 12:30pm

Whitworth University
Spokane, WA

July 8th 
8:30am – 12:30pm

Seattle Area (TBD)

July 9th 
8:30am – 12:30pm

South Puget Sound Community 
College

(Lacey Campus)



SFA is on the Road! 
Join us for one of 
our workshops!
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Reminders

Please let us know 
if you are planning 
to attend, by 
completing this 
quick survey!



The final interim report is your last chance to reconcile all funds between CSAW, 
your system, and your financial/business office records. This process should be 
done during the final interim report and not during Unit Record Reporting (URR).
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Reminders

Reconciled Final Interim    URR=
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Reminders

Opens June 15th 

Due by July 13th 

FINAL
INTERIM 
REPORT
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Reminders

The All Student 
Awards report 
in CSAW is a 
great tool for 
reconciliation

2 options: 
Incremental or Legacy (full file) format



Washington Student Achievement Council 13

Reminders

SUMMER 2
• Please have awards reported in CSAW as early as 

possible to assist with accurate funding projections.
• The last day to request funds for new Summer 2 

students is August 1st.



“Student is OK to award, not OK to pay, and hasn't been awarded CBS” edit 
must be resolved to submit your final interim report.

 Why does this edit appear?
– Appears when HS/GED Grad Year and/or HS 2.0 GPA information needs to be verified in the CBS 

Eligibility Checker. 
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Final Interim



Options to resolve “Student is OK to award, not OK to pay, and hasn't been 
awarded CBS” and/or “CBS is Not OK to Pay” (if CBS was awarded already) edits:

 If a high school or GED transcript has been received, override the CBS Eligibility Checker 
using the HS/GED Grad Year and GPA overrides. 
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Final Interim



Options to resolve “Student is OK to award, 
not OK to pay, and hasn't been awarded 
CBS” and/or “CBS is Not OK to Pay” (if CBS 
was awarded already) edits:

 What does a GED transcript look like?
– Can be ordered at 

https://www.ged.com/transcripts/

 What do you need to override the CBS 
Eligibility Checker?
– Testing Jurisdiction (must be WA)
– Pass Date
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Final Interim

https://www.ged.com/transcripts/


Options to resolve “Student is OK to award, not OK to pay, and hasn't been 
awarded CBS” and/or “CBS is Not OK to Pay” (if CBS was awarded already) edits:

 After May 1st, if schools are unsuccessful in collecting a high school or GED transcript 
documentation, the student can be overridden in the CBS Eligibility Checker to “Transcript 
requested but not received.”

 CBS can then be deleted from CSAW
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Final Interim



The “CBS is Not OK to Pay” will be overridable for this report, but 
overrides should only be used for specific circumstances. 

1. Students who are now in repayment but had CBS in a previous term.
2. 8/2025 guidance about CBS Checker Issue that occurred this year that 

allowed for CBS awarding when a student is not eligible due to timing:

 Guidance: Students awarded for the Summer 1 term in CSAW and whose funds have been 
requested/paid in the WSAC portal prior to the CBS Eligibility Checker updates that occurred on 
August 12th will be allowed to keep the CBS funds for the Summer 1 term only. Please cancel any 
future CBS awards for ineligible students, as well as Summer 1 awards whose funds were never 
requested.

All other students with this edit will need to be resolved. 
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Final Interim 



Correcting Multiple IDs
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Final Interim

When a student creates multiple WASFA accounts 
or if a student adds an ITIN or SSN to their 
application, this will create multiple WASFA IDs 

If you find a student has multiple IDs in the portal 
there are couple steps that must be completed to 
resolve the issue.



Washington Student Achievement Council 20

Final Interim

The hierarchy of awarding in CSAW is SSN > ITIN > WASFA ID

Correcting Multiple IDs
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Interim

1. If the student has multiple SSN and/or ITIN numbers, 
confirm which number is correct. 

 If the student has a confirmed SSN they should be awarded on that 
number. 

 If they do not have an SSN, but have an ITIN, they should be awarded 
on that number. 

 If the student doesn’t have either, they need to be awarded on their 
WASFA number. 

Correcting Multiple IDs
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Interim

2. Once the correct ID has been determined and 
the student is awarded in CSAW on the correct 
ID, any awards are deleted from the incorrect 
ID, and a duplicate ID still remains - send a 
secure message to the Washington College 
Grant inbox via the portal, including the 
following:

 Student Name
 ID that they should be awarded on

3. WSAC will merge the student records

Correcting Multiple IDs

IMPORTANT: Make sure 
CSAW, WASFA Application, 
and CBS Checker all have 
the same ID.
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Pause for Questions
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It’s Interim Report Walkthrough Time!



Upload Resolve 
Edits

Request 
Funds

Review 
Interim 
Report

Submit
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Interim Process
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Step 1: Upload Your File

Select the academic year for the file 
upload and click on “Continue”
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Step 1: Upload Your File

Choose your file to upload and click 
on “Continue”.

Click the “Start 
over” button 

anytime to start 
from the 

beginning
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Step 1: Upload Your File

The system will check for 
errors. If there are any errors, 

they’ll be listed. Click the 
“Start over” button to start 
the upload process again 

once your file is fixed.
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Step 1: Upload Your File

Last step is to 
review your file 

contents and 
make sure it looks 

correct. 

Click the 
“Confirm” button 

once you are 
ready to upload 
file contents into 

CSAW.
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Step 1: Upload Your File

A status bar will 
appear as your file 
is saved to CSAW.

Once the file is 
uploaded, click on 

“Review Edits”
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Step 2: Resolve Edits

Click on “Review Edits” 
tab to access any edits 

that need to be 
resolved or access the 
edit menu in CSAW > 

Edits
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Step 2: Resolve Edits

When you access the 
edits tab, a list of all 
edits will be there. 

Those listed as 
informational do not 

have to be addressed 
to move on with the 

interim report but are 
helpful to review.

Click on an edit to view 
the students associated 

with the edit.
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Step 2: Resolve Edits

 Students' names will populate, and you can click the link to go to their student detail record.
 If you know the fix or the override, you can do it directly in the edit screen.

 It is good to review the student detail information.
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Step 2: Resolve Edits

Click on the triangle icon in 
the term detail or academic 

year to view edit/s. 

This is also one area where 
any override information 

will be displayed if WSAC 
rejects an override.

Edits may be term specific
or

Academic year specific
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Step 2: Resolve Edits

Click the edit icon to update credit 
enrollment, amounts, and/or funds.

Make any updates.

Click “update student” to save. 
Once saved, refresh the student 
detail page and the edit should 
be gone if resolved. If the edit 
was not fully resolved, there is 
more to fix.
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Step 3: Request Funds

The easiest way to request 
funds is to select “Choose all 

students by program”.

Once there, select all previous 
terms and the current terms.

For Final Interim, you must 
request all funds for the year, 

even if the amount is 
negative.
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Step 3: Request Funds

Click on “I Agree, Request Funds”.

Confirmation of the request will 
appear. A list of students in that 

request can be downloaded.
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Step 4: Review Report

Make sure to 
review all 
awards 

Once the report has been reviewed and 
looks correct, click on “Submit Interim 

Report” to submit. 

If the report button is not present or 
grayed out, there are still edits to resolve.
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Step 5: Submit Report

A confirmation email will be sent to you and to wcg@wsac.wa.gov 

Our team will review any overrides and will contact you if there are any changes needed.

mailto:wcg@wsac.wa.gov


Important: If funds are due once your report is completed and all funds 
are requested, please do not send funds until you receive an email from 
our team with the amounts due and further instructions.

It is very important that the amount sent (via EFT or check) exactly matches 
the amount we indicate due.
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Funds Due to WSAC

then
send



 Request all payments for all terms before submitting your 
report Summer 1 (header), Fall, Winter, Spring, and 
Summer 2 (trailer) terms

 If there is an owing balance, you’ll receive an email letting 
you know what is owed to WSAC and additional 
information

• Information is always available at CSAW > Account Status

 Pay close attention to the due date and start early

 Ask questions! If you don’t understand something, reach 
out – we’re here for you! Email wcg@wsac.wa.gov

41

Interim Reminders

mailto:wcg@wsac.wa.gov
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Questions?
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