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Washington has set a goal for 70% of adults ages 25-44 to hold a postsecondary credential. By 2032, nearly half of all job openings
will require a bachelor's degree. Community and technical college transfer is one of the state’s most important pathways to that
goal, especially for students of color, low-income students, first-generation students, and adult learners, who are most likely to

start at a community or technical college.

To gain insights into transfer students' experiences, we interviewed 20 Washington students at different stages of the transfer
process, including those who transferred, those who intended to but have not, and those who stopped out.

Sources: 70% attainment goal, WSAC 2027 Strategic Action Plan. Job growth projections, Washington Roundtable & Partnership for Learning, Skill Up for Our Future (2024).

Common Transfer Challenges

Potential Policy Solutions

Navigating the transfer process alone. Many students had
to independently research deadlines and requirements, often
turning to informal networks for support.

Build transfer literacy statewide. Provide clear information
and tools that students can trust, access, and use. For
example, develop statewide credit transfer tools and make
cross-institutional degree maps and articulation agreements
accessible.

Advising was inconsistent. Some students had advisors
who helped them see a clear, viable path to transfer, while
other students had advisors who were hard to reach,
discouraging, or not specific to their major/goals.

Fund advising as core infrastructure. Provide holistic
training for advisors across 2-year and 4-year institutions and
support dedicated transfer navigator positions.

Credit transfer did not guarantee progress. Some students
learned too late that completed coursework did not meet
major-specific requirements.

Reduce barriers to credit mobility and program entry.
Require and incentivize 2-year and 4-year institutions to
jointly develop clear program maps, formal advising
connections, and named contacts that clarify how transfer
agreements apply to specific majors, programs, and degree
requirements.

Life circumstances shaped what was possible. Finances,
immigration status, caregiving, and geography determined
whether transfer was feasible.

Make transfer feasible: fund what's missing, and surface
what already exists. Support local and part-time completion
options and identity-specific supports, and ensure students
can actually find the aid and resources that already exist.

Transfer is often nonlinear. Students paused, stopped out,
or returned after years away, sometimes with no clear on-
ramp or re-entry support.

Build statewide re-entry infrastructure and reward inter-
institutional coordination. Fund outreach and statewide re-
entry navigation and incentivize 2-year and 4-year institutions
to share responsibility for students’ transfer, transition, and
bachelor's degree completion.

Student experiences reveal barriers that existing data
may miss. Students described confusing requirements,
missed deadlines, credit loss, financial strain, and weak
handoffs that may not appear clearly in aggregate transfer
metrics.

Use student voice to guide transfer policy. Build ongoing,
sustained structures for transfer-experienced students and
communities to inform state transfer policy across regions,
institution types, programs, and stages of the transfer
process.

There are people deciding on rules or policies, and...they don't know other struggles that students are
facing...Bringing that [student] perspective and struggles can help. — Mateo, transfer student
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