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Agenda
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CHEERS
to a new year!
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What's a goal you have for the 
new year?

ⓘ Start presenting to display the poll results on this slide.



Issue: Max CBS Amount for WCG-C Eligible Students

Status: Mostly Resolved
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Updates

Before:             Corrected: 

Still need to fix Above 65% MFI Range



Issue: Eligible for CBS

Status: In Progress
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Updates

Before: 

Fix identified, but still testing 
and need to implement in the 
portal. Estimated fix should be 
in place before Winter Interim 
reporting begins.
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Updates

New Edit Screen Features Live:

Any edits with 
rejected overrides 
will show.
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Updates

New Edit Screen Features Live:
Can sort the list by 
rejected overrides first!

Rejected overrides 
will have a red flag 
by the override.
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Updates

New Edit Screen Features Live: When the override button is 
clicked on, the reason the 
override has been rejected 
will be listed.

Clicking in the explanation 
box will display override 
options if that resolves the 
issue. Select an option or type 
in your response. If not, 
correct the student’s award.
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Updates

New Edit Screen Features:

Group by Program 
(CBS, WCG, etc.)

Group by Edit Type 
(overridable, etc.)

SORT BY



New Account Status Screen Live
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Updates



New Account Status Screen Live
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Updates

Select the fund and you can 
view all payment requests for 
a given academic year.



New Account Status Screen Live
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Updates

Select the Select All or + box 
to view, download, or search 
for individual student 
payments.



2025-26 CBS Eligibility Checker Updates
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Reminders

CBS Eligibility is 
expanded to high 
school equivalency 

certificates (ex: GED)

College Bound award 
must be used within 6 
years of first enrolling 
(must enroll within 1 
year of graduation)

GED recipients must still 
meet the 6-year 
eligibility window



Eligibility Open Window 
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Reminders

College Bound award 
must be used within 6 
years of first enrolling 
(must enroll within 1 
year of graduation)

• Example 1:  A student graduates in June 2025 and enrolls in 
Summer 1 2025 — their eligibility runs through Spring 2031.

• Example 2:  A student graduates in June 2025 and enrolls in 
Fall 2026 — their eligibility runs through Summer 2032.



Updated Upload Screen
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Reminders

Incremental file format only
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Reminders

The incremental file upload allows you to load partial 
student data instead of a full file, also called a 
change-only file. You will also use this as your initial 
full student data upload.

WHAT IS IT?

Incremental File Upload
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Reminders

• The incremental file layout added one new 
column at the beginning of your file.

– “IsDelete” column, mark “Y” if you want to delete 
student awards.

• Uploading incremental student data will not 
affect any of the student awards that are not 
listed on the file, which means it won’t delete 
information if a student is not included.

– Similar to the Unit Record Report

Incremental File Upload

• $0 awards on the file equals 
“Need Met”
 Leave award amount blank 

if the student doesn’t meet 
eligibility requirements.



“Student is OK to award, not OK to pay, and hasn't been awarded CBS” edit

 Why does this edit appear?
– Appears when HS Grad and/or HS 2.0 GPA information needs to be verified in the Checker. 
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Interim Edits



Options to resolve “Student is OK to award, not OK to pay, and hasn't been 
awarded CBS” edit:

 If a high school or GED transcript has been received, override the CBS Eligibility Checker 
using the HS/GED Grad Year and GPA overrides. 
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Interim Edits



Options to resolve “Student is OK to 
award, not OK to pay, and hasn't been 
awarded CBS” edit:

 What does a GED transcript look like?
– Can be ordered at 

https://www.ged.com/transcripts/

 What do you need to override the CBS 
Eligibility Checker?
– Testing Jurisdiction (must be WA)
– Pass Date
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Interim Edits

https://www.ged.com/transcripts/


Options to resolve “Student is OK to award, not OK to pay, and hasn't been 
awarded CBS” edit:

 If you have not yet received a transcript (high school or GED) and cannot override the CBS 
Eligibility Checker, please do the following:

– Award the student CBS in CSAW and your system
• If you can do this in offered status in your system, that will prevent disbursement until the information is 

verified. 
• Do not override the edit if you are still in the process of requesting/receiving a transcript.

– This will leave the “CBS is not OK to Pay” edit in place – your interim report can still be submitted 
with it outstanding.
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Interim Edits



“Student does not have a FAFSA/WASFA on file” edit:
• This edit appears when CSAW cannot match a financial aid application to the 

student.

– Troubleshooting
• Student’s ID doesn’t match what is reported on their application
• Student hasn’t listed your school on their financial aid application
• Student’s transaction number reported does not match a FAFSA or WASFA transaction 

number that exists.
 Example: School reports FAFSA transaction #3 on file upload, but there are only two FAFSA transactions or the 

student filed a WASFA, and the transaction reported is #1, but WASFA transactions start with #50.
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Interim Edits



“Student has been awarded WCG and WG-A in the same 
academic year edit”

 This edit appears when a student who has received WCG at your school has 
also received WA Grant for Apprenticeship (WG-A) through an approved 
apprenticeship program. 

– 2 override options
• WSAC to verify that the student is not over-awarded between WCG and WG-A.
 Please look for email from Apprenticeship and/or WCG with any questions we have.
• My college paid on adjusted COA - tuition and books only 
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Interim Edits



WASFA Corrections for 2025-26 are Available!!
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WASFA Corrections

An email with instructions was sent on 9/18/2025 
from wcg@wsac.wa.gov email. 

mailto:wcg@wsac.wa.gov


WASFA Corrections for 2025-26 are Available!!
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WASFA Corrections

New 
Process

Complete WSAC form to get staff registered in the Regent 
system
 Name
 Email
 IPv4 addresses 
 Can find at https://whatismyipaddress.com/

Use Advisor Assist to make WASFA corrections

Corrections will be available for download in the WSAC 
portal the following business day.

https://whatismyipaddress.com/


A Glimpse of Advisor Assist
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WASFA Corrections

You will get to view what 
the student sees when 
they log into their 
WASFA portal and edit 
their application directly.

Can help with 
troubleshooting while 
assisting students on the 
phone with their WASFA!



Correcting Multiple IDs
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Interim

When a student creates multiple WASFA accounts 
or if a student adds an ITIN or SSN to their 
application, this will create multiple WASFA IDs 

If you find a student has multiple IDs in the portal 
there are couple steps that must be completed to 
resolve the issue.
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Interim

The hierarchy of awarding in CSAW is SSN > ITIN > WASFA ID

Correcting Multiple IDs
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Interim

1. If the student has multiple SSN and/or ITIN numbers, 
confirm which number is correct. 

 If the student has a confirmed SSN they should be awarded on that 
number. 

 If they do not have an SSN, but have an ITIN, they should be awarded 
on that number. 

 If the student doesn’t have either, they need to be awarded on their 
WASFA number. 

Correcting Multiple IDs
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Interim

2. Once the correct ID has been determined and 
the student is awarded in CSAW on the correct 
ID, any awards are deleted from the incorrect 
ID, and a duplicate ID still remains - send a 
secure message to the Washington College 
Grant inbox via the portal, including the 
following:

 Student Name
 ID that they should be awarded on

3. WSAC will merge the student records

Correcting Multiple IDs

IMPORTANT: Make sure 
CSAW, WASFA Application, 
and CBS Checker all have 
the same ID.
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It’s Interim Report Walkthrough Time!



Upload Resolve 
Edits

Request 
Funds

Review 
Interim 
Report

Submit
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Interim Process
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Step 1: Upload Your File

Select the academic year for the file 
upload and click on “Continue”
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Step 1: Upload Your File

Choose your file to upload and click 
on “Continue”.

Click the “Start 
over” button 

anytime to start 
from the 

beginning
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Step 1: Upload Your File

The system will check for 
errors. If there are any errors, 

they’ll be listed. Click the 
“Start over” button to start 
the upload process again 

once your file is fixed.
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Step 1: Upload Your File

Last step is to 
review your file 

contents and 
make sure it looks 

correct. 

Click the 
“Confirm” button 

once you are 
ready to upload 
file contents into 

CSAW.
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Step 1: Upload Your File

A status bar will 
appear as your file 
is saved to CSAW.

Once the file is 
uploaded, click on 

“Review Edits”
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Step 2: Resolve Edits

Click on “Review Edits” 
tab to access any edits 

that need to be 
resolved or access the 
edit menu in CSAW > 

Edits



Washington Student Achievement Council 41

Step 2: Resolve Edits

When you access the 
edits tab, a list of all 
edits will be there. 

Those listed as 
informational do not 

have to be addressed 
to move on with the 

interim report but are 
helpful to review.

Click on an edit to view 
the students associated 

with the edit.
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Step 2: Resolve Edits

 Students' names will populate, and you can click the link to go to their student detail record.
 If you know the fix or the override, you can do it directly in the edit screen.

 It is good to review the student detail information.
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Step 2: Resolve Edits

Click on the triangle icon in 
the term detail or academic 

year to view edit/s. 

This is also one area where 
any override information will 
be displayed if WSAC rejects 

an override.

Edits may be term specific
or

Academic year specific
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Step 2: Resolve Edits

Click the edit icon to update credit 
enrollment, amounts, and/or funds.

Make any updates.

Click “update student” to save. 
Once saved, refresh the student 
detail page and the edit should 
be gone if resolved. If the edit 
was not fully resolved, there is 
more to fix.
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Step 3: Request Funds

The easiest way to request 
funds is to select “Choose all 

students by program”.

Once there, select all previous 
terms and the current terms.
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Step 4: Request Funds

Click on “I Agree, Request Funds”.

Confirmation of the request will 
appear. A list of students in that 

request can be downloaded.
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Step 4: Review Report

Make sure to 
review all 
awards 

Once the report has been reviewed and 
looks correct, click on “Submit Interim 

Report” to submit. 

If the report button is not present or 
grayed out, there are still edits to resolve.
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Step 5: Submit Report

A confirmation email will be sent to you and to wcg@wsac.wa.gov 

Our team will review any overrides and will contact you if there are any changes needed

mailto:wcg@wsac.wa.gov


 Request payments before submitting your report for 
Summer 1 (header) Fall, and Winter terms

 Pay close attention to the due date and start early

 Ask questions! If you don’t understand something, reach 
out – we’re here for you! Email wcg@wsac.wa.gov

 This includes any CBS Eligibility Checker or WASFA questions. Feel 
free to email the WCG email for anything Portal-related. 
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Interim Reminders

mailto:wcg@wsac.wa.gov
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Questions?
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