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Saving on a Valuable
Education (SAVE)
Overview



What is the SAVE Plan?

* An Income-Driven Repayment (IDR) plan

e Short for "Saving on a Valuable Education”

* A modified version of the REPAYE plan updated to allow:
 More affordable monthly payments
e Faster forgiveness for low-balance borrowers

* Borrowers in REPAYE were automatically moved into SAVE
In summer 2023

e 7 million borrowers are currently in SAVE

 The SAVE plan has effectively ended due to lawsuits




SAVE Timeline

11 State AGs sued the U.S.
Dept. of Education over the Borrowers in SAVE placed in Court rulings ended the
SAVE plan. interest-free forbearance. SAVE plan.

March & April 2024 m March 10, 2026

August 1, 2025
Court injunction paused Interest started accruing on
SAVE plan while case was loans in the SAVE
heard. forbearance.

For more information, check out
IDR Plan Court Actions: Impact on Borrowers | Federal Student Aid



https://studentaid.gov/announcements-events/idr-court-actions

Servicer Notifications

e Starting July 1, 2026, loan servicers will begin to issue 90-day notices
requiring borrowers to switch to a different plan or be automatically
placed on the Standard plan.

* You will have 90 days to switch to another repayment plan.

* Keep your contact information up to date with your student loan
servicer and your StudentAid.gov account.

* Check your accounts regularly for communications and bills

« Communications are often posted to inboxes in servicer
accounts



https://studentaid.gov/manage-loans/repayment/servicers
https://studentaid.gov/manage-loans/repayment/servicers
https://studentaid.gov/fsa-id/sign-in

Strategies for

Managing Student
Debt



What is your repayment goal?

B

1. Pay debt off 2. Low monthly 3. Loan
quickly payments Forgiveness




Pay Debt Off Quickly

What is the Who is this for? If this is your goal,
strategy? choose...

Make lump sum

Borrowers who
payments or pay

have low loan The Standard/Tiered

Standard plan

more than the
required monthly
payment amount

balances relative
to their income




Low Monthly Payments

What is the Who is this for? If this is your goal,
strategy? choose...

An income-driven

Borrowers who repayment plan

Pay the minimum have a low income
required amount
under the
repayment plan

with the lowest The Standard/Tiered

payment Any other borrowers who Standard plan if the term is

cannot realistically pay off their longer than 10 years
loans or reach forgiveness

The Extended

Older borrowers repayment plan

*for many borrowers, income-driven plans offer the lowest available monthly payments, which also count
towards loan forgiveness



Loan Forgiveness

Two options If this is your What is the Who is this for?
for forgiveness  goal, choose... strategy? Those who...

have a low or
moderate income
compared to their

loan balance

Income-driven

repayment An income- Maketthe

: . minimum
forgiveness driven required

repayment monthly
pIan payments until

: you reach
Loan Forgiveness forgiveness

(PSLF)

have been in

repayment a long
. . time
Public Service

work for the
government or a
nonprofit




S

You May Be Closer to

Forgiveness than You
Think

Due to a temporary opportunity
called the payment count
adjustment, you may have received
credit toward PSLF and income-
driven repayment forgiveness for
past periods of repayment and
certain periods of forbearance and
deferment that would not normally
qualify.

Keep this in mind

when evaluating
your repayment goal!

PSLF/TEPSLF Payment Progress

“Last updated on 04/19/2024

Loan 3 -
7 qualifying payments Out of 120
Loan 5
7 qualifying payments Out of 120
Loan 4
N You can see how close you are to PSLF by logging in
to your StudentAid.gov account and viewing the PSLF
Payment Progress box on your account dashboard.
Income-Based Repayment (IBR) Plan (v )
Ideal if you expect to continue to have a low income or have graduate
school debt. View Details >
Manthly Payment fotal To Be Paid End of Term Date End of Payment Balance @
$191 $17734 Dec 2033 $3,878
Montily Fayment Limi You may be able to see how close you are to IDR

forgiveness by checking the “end of term date” in the
IDR application at StudentAid.gov/idr.

Interest Accrual



https://studentaid.gov/fsa-id/sign-in
https://studentaid.gov/idr/
https://studentaid.gov/fsa-id/sign-in
https://studentaid.gov/idr/

Loan Forgiveness Tips

e Certify your employment each year by submitting a PSLF Form

 Track your PSLF progress closely in your StudentAid.gov account

 Watch for requests to recertify your IDR plan annually & consider opting
into automatic recertification

* |fyourincome drops, request recalculation of your payment right away at
StudentAid.gov/idr

Do not make extra payments. The goal is to get the most forgiveness
possible


http://studentaid.gov/pslf/
https://studentaid.gov/fsa-id/sign-in
https://studentaid.gov/idr

Explore Forgiveness/Discharge : Situation-Based

" Total and Permanent Disability Requires medical certification of disability
. through SSA, Veterans Administration, or an
DISCharge (TPD) eligible medical professional
m Borrower Defense to Repayment  vour institution misled you or engaged in
(BDR) misconduct

If your school closed while you were
enrolled or soon after you withdrew

Eﬁﬂ Closed School Discharge

Check out all forgiveness and discharge options at StudentAid.gov.



https://studentaid.gov/manage-loans/forgiveness-cancellation

Life After SAVE:
Your Options



Repayment Options

4 )

Option 1: Do nothing and get put in Standard Plan

.

AN

>
Option 2: Switch to another Income-Driven
Repayment (IDR) Plan

-

AN

[Option 3: Switch to the Extended and/or
Graduated Plan
-




Repayment Plan Overview

Available now: Available July 1, 2026:

Repayment Assistance Plan (RAP)

Income-Contingent Repayment (ICR) Plan*

Key
. Fixed plans

. Income-driven plans

Plan will be phased out
by July 1, 2028

Pay As You Earn (PAYE) Repayment Plan*



Repayment Plan Overview

If ALL of your loans (including consolidation loans) were taken out
BEFORE July 1, 2026

Available now: Available July 1, 2026:

Graduated Plan

Repayment Assistance Plan (RAP)

Extended Plan

Key
. Fixed plans

. Income-driven plans

Plan will be phased out
Pay As You Earn (PAYE) Repayment Plan* by July 1, 2028

Income-Based Repayment (IBR) Plan

Income-Contingent Repayment (ICR) Plan*




Repayment Plan Overview

If ANY of your loans (including consolidation loans) were taken out ON or
AFTER July 1, 2026, your options will be limited

Available now: Available July 1, 2026:

Tiered Standard Plan

Repayment Assistance Plan (RAP)

Key
. Fixed plans

. Income-driven plans

Plan will be phased out
by July 1, 2028



Option 1: Standard Plan

 |f all your loans were taken out before July 1, 2026, you will be placed in the older Standard Plan:

* Unconsolidated loans have a 10-year repayment term.
* For Consolidation loans, the repayment term depends on your balance.

* For Consolidation Loans, payments do not count toward PSLF or IDR forgiveness.

Consolidation Loan Principal Balance Repayment Term Length
Less than $7,500 10 years
S7,500-9,999 12 years
$10,000-19,999 15 years
$20,000-39,999 20 years
S40,000-59,999 25 years
560,000 or more 30 years

Check your Standard plan payment using the Loan Simulator at studentaid.gov/loan-simulator



https://studentaid.gov/loan-simulator
https://studentaid.gov/loan-simulator
https://studentaid.gov/loan-simulator

Option 1: Standard Plan
New Tiered Standard

If you took out any loans or had a consolidation fund on or after July 1, 2026, you will instead be placed on
the new Tiered Standard Plan. The Repayment term depends on your total balance.

* Tiered Standard payments do not count towards PSLF.

* Tiered Standard payments do not count toward forgiveness under older income-driven plans,
including IBR, ICR, and PAYE

e Tiered Standard payments do count towards forgiveness under RAP.

Total Principal Balance Repayment Term Length

less than $25,000 10 years
$25,000 to $49,999 15 years
$50,000 to $99,999 20 years

$100,000 or more 25 years




Option 2: IDR Plan
Older Income-Driven Plans: IBR, ICR, PAYE

These plans calculate your monthly payments using your income and family size and offer the
possibility of forgiveness after 20 or 25 years.

The income used to calculate your monthly payments is from your most recent tax return.
* If you file taxes jointly with your spouse, their income will be included in the
calculation.

* |f your recent tax return doesn't reflect your current income, you can use alternative
documentation of your taxable income.

If you take out or consolidate any federal loans on or after July 1, 2026, you won’t be
eligible for any of these plans.

Estimate your payments on these plans by starting an application at studentaid.gov/idr




Older IDR Plans

“Old” Income-Based

Repayment (IBR)

“New” Income-Based
Repayment (IBR)

Income-Contingent
Repayment (ICR)

Pay As You Earn (PAYE)

No loans disbursed on or
after July 1, 2026

Payment Amount ¢ 15% of income that e 10% of income that * Lesserof:1) 20% of [ 10% of income that

exceeds 150% of poverty exceeds 150% of poverty income that exceeds exceeds 150% of

line line poverty line or 2) poverty line

e Payments capped at 10- [ Payments capped at 10- payment on a 12-
year amount year amount year term, adjusted
for income

Forgiveness Term |* 25 years e 20 vyears e 25 years e 20 years
Eligibility e No loans disbursed onor [ No outstanding loans as of e No outstanding loans as
Requirements after July 1, 2026 July 1, 2014 of Oct. 1, 2007

 New loan taken out on

or after Oct. 1, 2011

e Payments must be less
than what you would
pay on a 10-year plan

* No loans disbursed on
or after July 1, 2026

Loan Types

Direct Loans
FFELP loans
Parent PLUS loans (only if
consolidated and paid for
at least one month in ICR)

Direct Loans
FFELP loans
Parent PLUS loans (only if
consolidated and paid for
at least one month in ICR)

Direct Loans only
Parent PLUS loans
(only if consolidated)

e Direct Loans only




Option 2 IDR Plans Repayment Assistance Plan (RAP)

RAP A;i’:j::: (igjs Monthly Payment Based on Number of Dependents
Repayment Assistance Plan 0 1 2 3 4
$10,000 $10 $10 $10 $10 $10
, $20,000 $17 $10 $10 $10 $10
¢ Avallable JUIY 2026 530'000 SSO 510 Slo Slo $1O
 Payments are a percentage of your 540,000 5100 550 510 510 510
income, minus S50 for each dependent 550,000 5167 5117 >67 >17 >10
$60,000 $250 $200 $150 $100 $50
* The minimum monthly payment amount $70,000 $350 $300 $250 $200 $150
is S10 $80,000 5467 $417 $367 $317 $267
, o $90,000 $600 $550 $500 $450 $400
* 30-year forgiveness timeline $100,000 $750 $700 $650 $600 $550
 May also provide helpful interest and éiig'ggg i'(l)gg Si915$7 Sigc())& S$18§f7 2223
principal subsidies $160,000 $1,333 $1,283 $1,233 $1,183 $1,133
* Parent PLUS loans are NOT eligible $180,000 $1,500 | $1,450 | $1,400 | $1,350 | $1,300
_ , $200,000 $1,667 $1,617 $1,567 $1,517 $1,467
* Payments made in RAP will not count $220,000 $1.833 $1783 $1733 51633 51633
toward forgiveness under the older IDR $230,000 1917 $1 867 $1817 $1767 1717
plans, including IBR, ICR, and PAYE $250,000 $2083 | $2,033 | $1,983 | $1,933 | $1,883

Visit mass.gov/ago/rap to learn more about RAP



https://mass.gov/ago/rap

Option 3: Extended and/or Graduated Plans

May be helpful if you
aren’t eligible for IDR
or can’t afford IDR
payments.

Doesn’t typically
count toward PSLF
or IDR forgiveness.

May have higher May offer lower
total loan cost than payments than
Standard Plan Standard Plan




Option 3: Extended and/or Graduated Plans

* Graduated Repayment: Payments start lower and automatically increase every two years.
* Pros: Lower initial payments accommodate gradually increasing salaries.
* Cons: Payments increase over time and may become unaffordable. Higher total loan cost due
to slow repayment progress at start of repayment (typically, first two years are interest-only
payments).

* Extended Repayment: Lowers monthly payments by spreading them out over up to 25 years.
Requires at least $30,000 in outstanding Direct or FFELP loans. May be combined with graduated
plan.

* Pros: Lowest possible monthly payments for large balances.
e Cons: Long repayment term (up to 25 years) and significantly higher total interest paid over
the life of the loan.

Only available if ALL of your loans (including consolidation loans) were taken out

BEFORE July 1, 2026.




| have Parent PLUS loans. Which repayment plan(s) am | eligible for?

ICR
Was the - Can switch to IBR after making one

. . paymentin ICR
consolidation loan
- Cannot take out any more loans or

disbursed before your Parent PLUS loans will no longer
July 1, 20267 be eligible for income-driven plans

Have you
consolidated
your Parent
PLUS loans?

Existing Standard, Graduated,
and Extended plans

Did you take out all

of your loans before Tiered Standard Plan
July 1, 20267




Other Options and Considerations

1. Consolidation

. J

2. Temporary Relief: Deferment/Forbearance

. J

3. Retfinancing into Private Market

. J

‘4. What happens it you stop paying your loans?




Consolidation: Benefits

Consolidation allows you to combine one or more federal student loans into a new

federal loan. To consolidate your loans, you can apply online at StudentAid.gov.

You may benefit from consolidation if:
* You have Federal Perkins or FFEL Program Loans and want to pursue PSLF.
* You are pursuing PSLF and want your loans to have the same forgiveness timeline.
* For PSLF-purposes, your new Direct Consolidation Loan will receive an average
of the PSLF qualifying payment counts on the loans consolidated, weighted
based on their balances and time in repayment with an eligible employer. Try
EDCAPNY's Weighted Average Calculator.

Tip: certify any qualifying employment before consolidating to help ensure

the weighted average is correctly applied.


https://studentaid.gov/loan-consolidation
https://studentaid.gov/loan-consolidation
https://www.edcapny.org/pslf-weighted-average-calculator/

Consolidation: Benefits

You may also benefit from consolidation if:

* You are in default and have exhausted your loan rehabilitation options.

* |fyou are not pursuing PSLF, the IDR plans are not affordable, you want
to lower your monthly payment and:

e owe between $25,000 and $30,000; or,
* have significantly less than 10 years left in your repayment term.



Consolidation: Downsides

* |f you consolidate now, you will only have access to the new Tiered Standard
Plan and RAP, even for any other loans that you did not include in the
consolidation (with a few exceptions).

* |f your consolidation includes a Parent PLUS loan, or an earlier consolidation
that included a Parent PLUS loan, you will only have access to the Tiered
Standard Plan.

 Remember: the Tiered Standard Plan does not count towards PSLF, so you
will be blocked from pursuing PSLF on those loans.



Consolidation: Downsides

* Your principal balance will increase because any unpaid interest will be added
to loan principal.

* You may spend longer in repayment and pay more interest over time.

e |f you consolidate all your loans into a single consolidation, you will not be
able to consolidate to get out of default in the future.

* Payment count for income-driven repayment (IDR) forgiveness restarts at zero.

QD



Temporary Relief: Deferment/Forbearance

If you're experiencing temporary financial hardship, deferment or forbearance may help
you temporarily pause payments. These options can provide short-term relief and may
help borrowers avoid delinquency or default during difficult financial situations.

Use of intermittent forbearance may also help borrowers who are pursuing PSLF, but can't

afford to consistently make their income-driven payments.

If eligible, borrowers can temporarily suspend monthly payments, however:

During deferment, interest doesn’t accrue on subsidized loans.
During forbearance, interest accrues on all loan types.

Loan balance and total repayment costs may increase over time
Deferment/forbearance periods usually do not count toward loan forgiveness
progress (except in some circumstances)

There are eligibility requirements for all types of deferment and forbearance



https://studentaid.gov/manage-loans/lower-payments/get-temporary-relief
https://studentaid.gov/manage-loans/forgiveness-cancellation/public-service#deferments-forbearances

OBBBA Limitations: Deferment/Forbearance

Changes for New Borrowers Beginning July 1, 2027 Additional Changes Beginning July 1, 2027

 New borrowers will have fewer deferment and .
forbearance protections available.
* New Direct Loan and Parent PLUS borrowers
may only use up to 9 months for forbearance
within a 2-year period.
* Previous rules allowed up to 12 months

at a time and multiple consecutive years

of forbearance.

Economic Hardship and Unemployment

Deferments will no longer be available for new

loans disbursed on or after July 1, 2027.

Borrowers with loans issued before that

date may still qualify.

Eligible deferments can pause
payments for up to 3 years if

requirements are met.



Refinancing Into Private Market

M\ Refinancing federal loans into a private loan is irreversible.

Refinancing federal student loans into the private market means replacing federal loans with a new

loan from a private lender, typically to obtain a different interest rate or repayment term.
Borrowers should know the trade-offs before refinancing federal student loans.

Refinancing federal loans into private loans means borrowers may permanently lose:

» Federal Income-Driven Repayment plans

« Federal deferment/forbearance protections
« Loan forgiveness opportunities

« Federal hardship protections

« Potential future federal relief programs

« Access to a fixed interest rate

Refinancing may:

* Lower interest rate

* Reduce monthly payment

« Combine multiple loans into one private loan
« Shorten or extend repayment term

B
i



What happens if you stop paying your loans?

You will receive past due notices from your student loan servicer.

Do not ignore correspondence or deadlines.

Contact your student loan servicer.

lgnoring student loans could lead to delinquency & default.

Collections activity is paused but may resume at any time.

You have options!



Delinquency

* Account becomes delinquent after first missed payment.

* The delinquency will be reported to the national credit bureaus (CRA) if not
resolved within 90 days.
 The loan remains delinquent until:
* You pay the past due balance

 You apply for an IDR plan

 Aforbearance is applied

* Not resolving a delinquency, can lead to default.


https://studentaid.gov/idr

Default

e |f payment is not made within 270 days, loan will go into default and the unpaid balance, and
interest must be paid in full. This is called "acceleration”.

e After 360 days, the loan is moved to the default servicer, Default Resolution Group (DRG).

* A borrower may:

e Pay balance in full
 Apply to consolidate the defaulted loan
e Rehabilate your loans (one-time opportunity)

* Submit a "Request for Review" or objecting to debt.

Consequences of default

e Tax refund interception through Treasury Offset Program (TOP).

* Upto 15% of wages may be garnished.

* Upto 15% social security offset through TOP.

* You can no longer receive deferment or forbearance.
* You lose eligibility for additional federal student aid.
 The default is reported to credit bureaus.


http://myeddebt.ed.gov
https://studentaid.gov/loan-consolidation
https://studentaid.gov/loan-consolidation
https://studentaid.gov/articles/rehab/
https://studentaid.gov/articles/rehab/

Action Steps for
Borrowers



Think through your repayment goals, current financial constraints, and
possible forgiveness options like PSLF and IDR. Particularly if you have been in
repayment a long time, investigate how close you may be to IDR forgiveness.

Helpful Tips

* Make sure your contact information on your StudentAid.gov account and student

loan servicer account is accurate and up to date.

* Consider repayment strategies and goals: Strategies & Repayment Plans (EDCAPNY)

* Review types of Student Loan Forgiveness (Federal Student Aid)

* |f pursuing PSLF, certify employment, using the PSLF Help Tool



http://https/:studentaid.gov
https://studentaid.gov/manage-loans/repayment/servicers
https://www.edcapny.org/resources-for-borrowers/student-loan-repayment-strategies-plans/
https://studentaid.gov/manage-loans/forgiveness-cancellation
https://studentaid.gov/pslf/

Estimate your monthly payments

Helpful Tips

Start an IDR application at StudentAid.gov/idr and link to your most recent tax return to find
out which IDR plans you're eligible for, your monthly payments, and to see how close you may
be to IDR and PSLF forgiveness.

Start with FSA's Loan Simulator to see all repayment options currently available to you.

 Warning: it will show the lower "new" IBR payment (only available if you first took out
loans after July 1, 2014), even if you're only eligible for the "old" IBR with higher
payments.

Use EDCAP's Repayment Plan Calculator to estimate payments, including under the new RAP
plan (available July 1, 2026).

Review your eligibility and loan status history to ensure accuracy of the |IDR count adjustment

Use this link after logging into your studentaid.gov account to see your estimated IDR
forgiveness counts: https://studentaid.gov/app/api/nslds/payment-counter/summary



https://studentaid.gov/idr
https://studentaid.gov/loan-simulator
https://www.edcapny.org/resources-for-borrowers/repayment-plan-calculator/
https://www.edcapny.org/resources-for-borrowers/repayment-plan-calculator/
https://studentaid.gov/announcements-events/idr-account-adjustment
https://studentaid.gov/announcements-events/idr-account-adjustment
https://studentaid.gov/app/api/nslds/payment-counter/summary
https://studentaid.gov/app/api/nslds/payment-counter/summary
https://studentaid.gov/app/api/nslds/payment-counter/summary

Apply for a new repayment plan

Helpful Tips

 Applyforanew IDR plan on StudentAid.gov or call your servicer for enrollment in
the standard, extended, or graduated plans

 PDF application to switch to old standard, extended, or graduated plans

* SAVE borrowers who take no action will be placed in the standard plan 90 days after the
date of their servicer notification letter

 Consent to IRS federal tax information retrieval for faster processing and more accurate
monthly payment estimates


https://studentaid.gov/idr
https://studentaid.gov/idr
https://studentaid.gov/sites/default/files/RepaymentPlanRequest-en-us.pdf
https://studentaid.gov/sites/default/files/RepaymentPlanRequest-en-us.pdf

Step 4

Monitor your student loan servicer account

Helpful Tips

* Check your servicer account inbox regularly for important communications

* |f you applied for an IDR plan, you may be placed in a processing forbearance for up to
60 days

* Watch for written confirmation of your new monthly payment under your selected
repayment plan and your next due date

e Sign up for autopay for automatic, on-time payments

e Enrollin autopay by September 30, 2026 for 1% interest rate reduction through June 30,
2028



https://studentaid.gov/announcements-events/auto-pay-interest-rate-reduction

Step 5

Annually review your repayment strategy and recertify your income, if applicable

Helpful Tips

 |fenrolled in IDR, recertify your income yearly using the IDR application.

* You can sign up for automatic IDR recertification by authorizing IRS information retrieval.

* You don't have to wait a year to recertify if your circumstances change (e.g., SO income,
new dependent, etc.).

e Save copies of all communications and notifications about your student loans.


https://studentaid.gov/idr/

Final Tips

* Take a breath — use this information to take control of your loans.
* Thereis no single right answer for how to move forward.

* Your repayment plan is a tool, not a permanent decision. If your income,

family size, employment, or goals change, revisit your options to make sure
your plan still works for you.

e Contact your congressional representatives to share your stories and
concerns.



https://protectborrowers.org/resource/protect-borrowers-congressional-casework-tool/
https://protectborrowers.org/resource/protect-borrowers-congressional-casework-tool/

Panelist Contact

California
Celina Damian
California Student Loan
Ombudsperson
Contact DFEPI's Student Loan
Ombudsperson - DFPI
or (888) 774-2227

Washington D.C.
Jessie Meyers
DC Student Loan Ombudsman
DCloanHelp@dc.gov

lllinois
Lilia De La Torre
Office of the lllinois Attorney
General and Student
Loan Ombudsman
File a Complaint with the lllinois
Attorney General
studentloans@ilag.gov

Maryland
Amy Hennen
Maryland Student Loan
Ombudsman
studentloan.ombudsman@Maryl|

and.gov


https://dfpi.ca.gov/consumers/student-loans/contact-us/
https://dfpi.ca.gov/consumers/student-loans/contact-us/
https://dfpi.ca.gov/consumers/student-loans/contact-us/
https://dfpi.ca.gov/consumers/student-loans/contact-us/
mailto:DCLoanHelp@dc.gov
https://stateofwa.sharepoint.com/sites/WSAC-degreeauthorization/Shared%20Documents/Student%20Loan%20Debt%20Resources/Presentations/2026/6-24-26%20SAVE%20%20Webinar/Run%20of%20show_Webinar%206-24-26.docx
https://stateofwa.sharepoint.com/sites/WSAC-degreeauthorization/Shared%20Documents/Student%20Loan%20Debt%20Resources/Presentations/2026/6-24-26%20SAVE%20%20Webinar/Run%20of%20show_Webinar%206-24-26.docx
mailto:studentloans@ilag.gov
mailto:Studentloan.Ombudsman@Maryland.gov
mailto:Studentloan.Ombudsman@Maryland.gov

Panelist Contact

North Carolina
Luke Perrin
North Carolina Department of

Massachusetts
Arwen Thoman &
Erica Harmon

Massachusetts Student Loan Justice
Assistance Unit File a Complaint with the
Student Loan Assistance North Carolina Attorney
General

Consumer@ncdoj.gov

Nevada o
Evelyn Castro Virginia
Nevada Student Scott Kemp
Loan Ombudsman Student Loan Advocate

SLO@nevadatreasurer.gov virginiastudentloanhelp.org



https://www.mass.gov/info-details/student-loan-assistance
mailto:SLO@nevadatreasurer.gov
https://ncdoj.gov/file-a-complaint/consumer-complaint/
https://ncdoj.gov/file-a-complaint/consumer-complaint/
https://ncdoj.gov/file-a-complaint/consumer-complaint/
mailto:Consumer@ncdoj.gov
https://www.virginiastudentloanhelp.org/

Panelist Contact

Washington
Jessica Manfredi
Student Loan Advocate

Amber Hay
PSLF Advocate
www.studentcomplaints.wa.gov

Additional Resources
Other state resources
State Student Loan Ombuds programs

Federal resources
Federal Student Aid Ombudsman
Consumer Financial Protection Bureau



http://www.studentcomplaints.wa.gov
https://studentaid.gov/feedback-ombudsman/disputes/state-ombudsman
https://studentaid.gov/feedback-center/
https://www.consumerfinance.gov/complaint/

Thank you!
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