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Victor Fernandez (he/him)
Customer Interface Manager– Need Based Programs
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• We will utilize the Q&A feature for questions. Please ask anything 
using that feature!

• Reactions are available! Let us know what you think.
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Zoom



Agenda
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Today we’ll be covering:
• General Overview of the WASFA

• The WASFA Application (Student Experience Portal)

• Accessing WASFA information in the WSAC Portal 
and Corrections Process

• Known Issues & Workarounds

• Questions



Washington Application for State Financial Aid (WASFA)
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The Washington Application for State Financial Aid (WASFA) form is for people who do not file a Free 
Application for Federal Student Aid (FAFSA) form. People who complete a WASFA form are applying for state 
aid only.

There are various reasons people may choose to complete a WASFA instead of a FAFSA. For example: 

• Student or their parent(s) are undocumented or do not qualify for federal financial aid because of their 
immigration status.

• Student’s parent(s) or family member(s) do not wish to file a FAFSA.

• Student or family have privacy concerns about filing a FAFSA.

• Student or their parent(s) do not and will not file federal income taxes.

• Student has Federal loans that are in default.

• Repayment owed on federal grants.

WASHINGTON APPLICATION FOR STATE FINANCIAL AID (WASFA)



Both applications qualify a student for state financial aid, so a 
student should only complete the WASFA if that is the right choice 
for them.
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Washington Application for State Financial Aid (WASFA)

Students should 
complete only one 
application, either 
the FAFSA or the 

WASFA.



• WASFA Questionnaire can be found at: https://wsac.wa.gov/WASFAelig 
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WASFA Questionnaire

https://wsac.wa.gov/WASFAelig
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Washington Application for State Financial Aid (WASFA)

AID WASFA 
APPLICANTS CAN 

RECEIVE

Institutional Aid
• Any aid that is given from 

a school (grants, 
scholarships, & loans)

State Financial Aid
Examples:
• WA Grant
• College Bound
• Passport to College
• State Work Study (DACA*)



WASFA Data and Privacy

WSAC is committed to protecting the confidentiality of the information 
and privacy of students and families.

• Data collected on the WASFA can only be used for the sole purpose 
of determining eligibility for state financial aid programs.

• WSAC takes the privacy of personal information extremely 
seriously and is committed to taking all available measures to 
protect student data.

• WSAC supports students and families in making decisions that best 
fit their educational goals and risk considerations.

Washington Student Achievement Council 9



Washington Student Achievement Council 10

WASFA Data and Privacy

• WSAC Privacy statement on financial aid applicant privacy can be 
found at wsac.wa.gov/wasfa (January 2025)

https://wsac.wa.gov/wasfa


• The WASFA may be 
used to determine 
residency
 The residency affidavit is 

a part of the WASFA
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Washington Application for State Financial Aid (WASFA)
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Residency

Requirements for students with any immigration 
or citizenship status:

Maintain a primary residence in Washington for at least 12 
consecutive months immediately before their first term at the 
college determining residency.
• Residency is typically determined at the time of admission.
• All students complete an affidavit as a part of the WASFA 

application.
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Residency

 The financial aid office should 
work directly with their residency 
officer if they find conflicting 
information.
 The financial aid office should 

share the residency report with 
their residency office. 

At public colleges, 
the residency 

officer 
determines 
residency. 

 The financial aid office 
will need to resolve any 
conflicting information.

At private 
colleges, financial 
aid administrators 

determine 
residency.

A student should not be 
asked to do a 

paper affidavit if they 
did the WASFA.



Washington Application for State Financial Aid (WASFA)

The WASFA is similar to the FAFSA questions,  
annual availability, and annual completion.

• Typically Opens October 1st
 2026-27 WASFA anticipated to open on time. 

• Application closes on June 30th each year

• Students need to complete the application 
annually at wsac.wa.gov/wasfa
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Application is available 
in Spanish and English



• To begin the WASFA application, a student 
can log into their existing account or create an 
account (new students only). 

• The student will need to provide the following:
 Email address
 Password
 Name
 DOB
 SSN or ITIN (if they have it)
 WASFA ID (if they submitted a WASFA in prior 

to 2015)
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WASFA Application



When a student creates a WASFA account, the following question is asked:

• If the student answers “no”, they will be directed to create a WASFA Account. 

• If the student answers “yes”, they will see the following:
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WASFA Application



Once a student logs in or completes the account sign-up they 
will enter their account Dashboard. 

Washington Student Achievement Council 17

WASFA Application

To access or complete an application, students will need to enter the Documents tab.



Once students select an application year to complete, they will 
be guided through the application by section. 

Applicants can see where they are in each section and can save 
and exit at any time. 
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WASFA Application



Once the applicant reaches the Washington State Information section, 
they will answer residency questions, including the residency affidavit:
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WASFA Application

1. Earn a high school diploma, GED, or diploma equivalent before your first term at the college determining residency,

2. Maintain a primary residence in Washington for at least 12 consecutive months immediately before your first term at 
the college determining residency. The Washington residence must be for purposes other than college. (Note: If you 
take any courses at another Washington college during the prior 12 months, you cannot have taken more than six 
credits in any given term. If you exceed that limit you must prove that you have a Washington residence for non-
college reasons), and,

3. Promise that one of the following is true:
 You will file an application to become a permanent resident of the United States as soon as you are eligible to apply. And, that 

you are also willing to engage in activities designed to prepare you for citizenship, including citizenship or civics review courses, 
or

 You are a U.S. citizen, U.S. national, or U.S. permanent resident.
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WASFA Application

If the student answers that they will not meet the eligibility requirements 
of the affidavit, they are presented with an additional question:



If the applicant answered no/will not meet eligibility to both questions, 
they receive the following message:

This is important to note, because it means that a student can complete a 
WASFA, even if their eligibility as a resident hasn’t been determined.
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WASFA Application



During the Dependency 
Determination, a 

dependent student can 
indicate if they cannot 

provide parent 
information due to 

unusual circumstances and 
a description of what 

some of those 
circumstances would be. 
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WASFA Application



Once a student agrees 
to the disclosure and 
reviews application, they 
can consent to sign 
electronically.

Dependent students will 
need to invite a parent 
to sign their application 
after they are done 
signing.
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WASFA Application



Parents will receive an invitation to sign the WASFA. To avoid confusion, parent and 
student WASFA accounts will display their account type and their registered name.
• When the student logs into their WASFA, the welcome message on their Documents page will display 

as "Hello Student!"
• When the parent logs into their WASFA, the welcome message on their homepage will display as 

"Welcome Parent!"
• The registered name for both parent and student accounts will also display on the top right-hand 

corner next to the profile figure.
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WASFA Application



• WASFA Guides can be 
found at 
wsac.wa.gov/wasfa. 
 For more detailed 

information on account 
creation or application 
completion process.
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WASFA Resources



Year
App Count at 6 

months*
App Count Full 

Cycle
WCG Awards** CBS Awards**

2025-26 6,024 N/A N/A N/A

2024-25 4,767 9,360 N/A N/A

2023-24 3,261 8,410 3,067 544

2022-23 3,178 7,201 2,782 601

2021-22 3,177 6,557 2,673 693
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WASFA Application Stats

• As of 3/31 of each application year. As of 6/17/25 for the 25-26 (6 month) and 24-25 AY (full count)
• Awards based on Final Interim Reports, unduplicated headcount

Applications and WCG awards continue to increase, 
while we see a decrease in CBS awards.



Paper applications 
now available for 
Prison Education 
Programs (PEP)
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Access WASFA information in the portal at Programs      WASFA
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Portal Functionality

To view all students for a 
given academic year, 
select the year and click 
on search.

Data can be exported via CSV or ISIR
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Residency Report

• Residency information is available in the WSAC 
portal with the option to download CSV. file

• New and updated applications are loaded into 
the WSAC portal every night

• You will only be able to see a student’s WASFA 
if they added your school.
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Residency Report

Click on CSV to get the 
residency report for all 
students

Select “Residency Data Only

Access WASFA information in the portal at Programs      WASFA



Corrections now 
available for the 
2024-25 academic 
year!
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Reasons to correct a WASFA application:
1. Adding a confirmed ITIN or SSN

2. Correcting incorrect demographic information

3. Dependency Override determination after student 
answered “yes” to Other or Unusual Circumstances questions

4. Professional judgment corrections to income
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WASFA Corrections



• Corrections are made and submitted through the WSAC portal. 

• WASFA team will update the student’s application with your changes 
directly with our application provider (Regent).

• The WASFA Team will send a secure message from WCG email through the 
WSAC Portal to the person who messaged or created a correction in the 
WSAC Portal with an attached PDF of the application with changes (new 
step in process).

• Once the team receives the affidavit message, we will submit the changes, 
and an updated transaction will be available in the WSAC Portal within 2 
business days.
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24-25 WASFA Corrections Workaround
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WASFA Corrections

After searching for a student, 
click on their name to access all 
WASFA transactions. 

On the latest transaction, you 
will have the option to edit a 
student’s WASFA.



After clicking on the
       button, you’ll be 
directed to the editing 
screen.

From here, you can edit any 
information on the 
application.

Click on the
button to submit corrections. 
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WASFA Corrections



Before submission, you will be shown the changes made to double-check.

Corrections are processed nightly, so a new transaction 
should show within 2 business days after the WASFA team receives affidavit message.
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WASFA Corrections



Professional judgement can be done by editing the WASFA, similar to 
how professional judgement is processed with the FAFSA.
• The process needs to be consistent and documented, just like it would be 

with a FAFSA filer.

• There is nothing to indicate PJ has been done when editing the WASFA 
except in the circumstance of a Dependency Override.
 If approved, you will want to click on the “Approve unusual circumstances” 

button for Dependency Overrides.
– If not approved the student would need to add their parent/s information to 

have a valid WASFA.
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Professional Judgement



When a student creates multiple WASFA 
accounts, this will create multiple WASFA IDs. 

If you find a student has multiple IDs in the 
portal there are couple steps that must be 
completed to resolve the issue.
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Resolving Multiple IDs



1. If the student has multiple SSN and/or ITIN numbers, confirm what number is 
correct. 
 If the student has a confirmed SSN they should be awarded on that number. 
 If they do not have an SSN, but have an ITIN, they should be awarded on that number. 
 If the student doesn’t have either, they need to be awarded on their WASFA number. 

WASFA numbers start with 98*******.

2. Once the correct ID has been determined and student is awarded in CSAW 
on the correct ID, send a secure message to the Washington College Grant 
inbox via the portal, including the following:
 Student Name
 ID that they should be awarded on

3. WSAC will merge the student records.
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Resolving Multiple IDs



Student or parent is getting stuck in 
“Step 2: View My Forms” portion of 
the electronic signature section.

We usually see this happen with mobile 
devices (cellphones/tablets) &with the 
Safari browser. The electronic signature 
process works best with a 
computer/desktop (versus a mobile 
device) and Google Chrome or Firefox as 
the preferred internet browser. 
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Known WASFA Application Issues and Workarounds

ISSUE

WORKAROUND



SAI miscalculations for dependent students 
(25-26 AY)

The SAI formula was programmed incorrectly 
by our application servicer (Regent). A fix 
was implemented at the end of May. 
 SAI calculation formula is now accurate.

 Our application servicer will be running a process to update SAI’s for 
impacted students who submitted a WASFA before the fix was 
implemented. 
 Timeframe for process TBD
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WASFA Known Issues

ISSUE

RESOLVED



Dependent student stuck in “in-
progress” status and not able to 
send parent invitation signature. 

Process we must initiate from our end/ in our 
system. Please have any impacted students 
reach out to us and we will work with them to 
resolve the issue and provide further guidance 
on next steps.
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WASFA Known Issues

ISSUE

Workaround
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Help for Families

WSAC can provide students and their 
parent/s with assistance on technical 
issues and any other questions!

Parents and students can email 
WSAC at wasfa@wsac.wa.gov, 
providing WSAC with their WASFA 
account email address and 
identifying information.

mailto:wasfa@wsac.wa.gov
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Upcoming Trainings

DAY/DATE/TIME SESSION TITLE AND PRESENTER

June 24
10:00 – 11:30 am

State Financial Aid Training 
for CTCs

Carlie Curlee (WSAC) and 
Kelly Forsberg (SBCTC)

June 24
1:00 – 2:00 pm

WG-A
Lyle Irimata and Remy Plate

June 25
2:00 – 3:00 pm

College Bound from A to Z
Carlie Curlee and Kathie Pham

June 26
1:00 – 2:00 pm

Passport to Careers
Dawn Cypriano-McAferty

Next 
week!

You can still 
register for 

sessions!



A short survey will pop up 
after this presentation. 
Please let us know how we 
did and what you’d like to 
see in the future. Your 
feedback is important to us!
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Your Feedback



Questions?

Thank you for joining us!
Contact Us at 

wasfa@wsac.wa.gov
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