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In a few words, what would you
like to learn today?

@ Start presenting to display the poll results on this slide.
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. Reminders

Data in fields have been updated
with for 2024-25 file layout:

* Enrollment intensity changes

* FTI restrictions

Specifics about data inputs can

be found on pages 70 — 74 in
the Program Manual




Income is no longer included through the file layout.

* Schools will enter the WASFA or FAFSA transaction number that the
student was awarded on in their file upload.
» You can edit the transaction number in CSAW
* CSAW will match and display the income information, family size,
and MFI that the student’s award is based on.

CUI//SP-TAX Family income: o show CUlI/SP-TAX Family size: @@ show MFI Category: 63%

» You cannot edit income or family size in CSAW




0
=\
, Reminders
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CSAW matches the
information provided
through the file
upload to the FAFSA
or WASFA transaction
# reported.

If the information
does not match, there
will be an edit to
resolve




Data Hierarchy in CSAW

How does CSAW calculate family income and MFI when both FTI and manual income are reported on the FAFSA?

FTI when present and appears complete and the tax filing status and marital status appear in alignment.
FTI + manual fields in instances of married filing joint taxes but now separated — using manual fields where
updated (recognizing colleges have to resolve instances where there appears to be conflicting information
related to these but those will come through in an updated ISIR to WSACQ).

FTI + manual fields in instances of PJ updates to some fields — but where some are left blank in manual
entry, but FTI fields exist.

FTI + manual fields when data has been updated in non-FTI fields but not all fields have been updated.

e For example, this is often seen with IRA /Pension distributions on FTI, and the rollover data are being

manually entered and often corrected
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1. How do | resolve the “Student is OK to award, not OK to pay, and hasn't
been awarded CBS” edit?

= Why does this edit appear?
- Appears when HS Grad and/or HS 2.0 GPA information needs to be verified in the Checker.

Birth HS 2.0 Enrolled By CBS Qtrs CBS Qtrs In Last
Name % SSN = Date = SID = OK to Award + OKto Pay % -3 GPA = Deadline & Used 5 Remaining = Repayment $+ Updated %
[CRTTERY . No No Yes 0.00 18.00 Mo 11/23/2024
= updated updated estimated 2012, from overridden
3 Details 07/02/2024 08/15/2023 OSPI

Washington Student Achievement Council
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1. How do | resolve the “Student is OK to award, not OK to pay, and hasn't
been awarded CBS” edit?

= Schools should be requesting a high school transcript for students in this case if they do not

have one on file.

Options
1. Update Checker with high school graduation information from transcript or GED documentation (for

non-former foster youth)
2. If no documentation has been received yet, please award CBS. This will resolve the edit and the

student will get the “CBS is not OK to Pay” edit. The interim report can be submitted with this edit.

Washington Student Achievement Council
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1. How do | resolve the “Student is OK to award, not OK to pay,
and hasn't been awarded CBS” edit?

RESOURCES:
= Program Manual pages 22-31

~
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2. Why doesnt CSAW’s calculation of family income /MFI match our calculated
family income /MFI?2

Top reasons that this may exist

1. Your institution didn’t use income offsets, so WSAC calculated amount is lower.
a.  Solution: Override using “Not excluding income offsets-not awarding Bridge or CBS”

2. You awarded their aid on a different transaction than what is reported in CSAW.
a.  Solution: Update transaction number to match calculated award in the student detail record.

I

Student ID #: not specified ISIR/WASFA Trans #: 1

Washington Student Achievement Council
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3. What do we do if a student has a different ID on their WASFA
application this year than last year?

When a student creates multiple WASFA accounts
or if a student adds an ITIN or SSN to their
application, this will create multiple WASFA IDs

If you find a student has multiple IDs in the portal
there are couple steps that must be completed to
resolve the issue.
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What do we do if a student has a different ID on
their WASFA application this year than last year?

1. If the student has multiple SSN and/or ITIN numbers, confirm what number

is correct.
>  If the student has a confirmed SSN they should be awarded on that number.
>  If they do not have a SSN, but have an ITIN, they should be awarded on that number.

>  If the student doesn’t have either, they need to be awarded on their WASFA number.
WASFA numbers start with @8#*##k

2. Once the correct ID has been determined and student is awarded in
CSAW on the correct ID, send a secure message to the Washington

College Grant inbox via the portal, including the following:
>  Student Name
ID that they should be awarded on
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What do we do if a student has a different ID on
their WASFA application this year than last year?

3. WSAC will merge the student records.

Once corrections are available in the portal: update student’s
WASFA application/s to match the correct ID by doing the

following:

> Log into portal and go to Programs > WASFA. Click on
» Update the SSN or ITIN to match the ID. For example:

i.  Student’s WASFA ID is 000-00-0000 and confirmed SSN is 123-45-6789, you
would update the SSN section to 123-45-6789

i.  Student has two WASFA IDs — 123456789 and 987654321. Student’s newest
application has 987654321, you would update the SSN section on the application
with 123456789 to the WASFA ID to 987654321
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True or False: | can upload a file into CSAW any time
during the academic year, not just during the interim
reporting period once the portal opens for that
academic year.

@ Start presenting to display the poll results on this slide.

16
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Incremental file upload

Incremental file upload allows you to load partial student data instead of a full file, also
called a change-only file, as well as full student data.

The incremental file requires that you add one new column at the beginning of your file.

o “lsDelete” column, mark “Y” if you want to delete student awards.

» Uploading incremental student data will not affect any of the student awards that are
not listed on the file.

o Similar to the Unit Record Report

Reminder:
= $0 awards on the file equals “Need Met”

= Leave award amount blank if student doesn’t meet eligibility
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Only deletes records if “Y” is in “IsDelete” Is a fresh start every upload. Will delete all
column for specific student. Only changes VS existing data and apply data in file.

student information if they are included in file.

Do not need to re-do edits for students that go Must re-do edits for all students if issues are the
unchanged. same as last upload.

Washington Student Achievement Council
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25 WASHINGTON STUDENT
Found at 3Y ACHIEVEMENT COUNCIL

info@wsac.w:
EDUCATION * OPPORTUNITY » RESULTS @

www.wsac.wd.gov/faa-resources

ABOUTUS ¥ MEETINGS ¥ STRATEGY & PARTNERSHIPS v S HETE RS ADMINISTRATION '

administration » financial aid administration » faa resources

RESOURCES FOR FINANCIAL ASSISTANCE ADMINISTRATORS

Administrative Guidance

Program Guidance 2024 | egislative Session Residency

COVID-19 Guidance Program Manuals, MFI & Award Charts

Program Manuals, MFI & Award Charts

= Passport to Careers Program Manual (2024-25) (2023-24).
= Washington College Grant, Washington Bridge Grant, and College Bound Scholarship Program Manual {2024-25) (2023-24).
= MFI Chart for WCG, Bridge Grant, and College Bound Awarding (2024-25). (2023-24).
Maximum WCG, Bridge Grant, and College Bound Awarding (2024-25). (2023-24).
Enrollment Intensity Charts (2024-25).
CSV sample file for CSAW Interim Reports (full upload) (2023-24).*
o No longer available for 2024-25.
CSV sample file for CSAW Interim Reports (incremental uploads) (2024-25).

Use incremental file layout.

Washington Student Achievement Council
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And in the Portal at CSAW > Upload

CSAW - Upload
Edits Request Funds

PLEASE NOTE: Each Full upload attempt represents a FRESH start. This means that each Full upload must contain ALL enrollment data for the current academic
year.

For incremental uploads, only include records that are changed, added or deleted. Use the "incremental upload” template.

Choose File | Mo file chosen q
It will be

incremental upload csv template i full upload csv template i discontinued

‘ after winter

interim

reporting.

Washington Student Achievement Council



Home « | Csaw «
Upload | Edits | Request Funds | Interim Report | Students | Transmittal | Account Status | Reports | Grant Amounts | Grant Repayment Calculator

Welcome to the College Bound WCG and PTC. 100 gchplarship Award Warehouse!

Upload

To get started:

1. Upload
2. Address Edits
3. Request Funds/Submit Interim Report

Other useful tools:

« Summary of account status: WCG CBS PTC
« Search for students
« Submit a receivable transmittal

Edits

Request Funds

Interim Report

Students

Account Status
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Review
Resolve . .
. Interim Submit
Edits

Report




The order of the tabs in CSAW is the order to complete the interim reporting process.

CSAW - Upload 20242025 v

Upload Edits ﬁ Request Funds Interim Report

PLEASE NOTE: Each Full upload attempt represents a FRESH start. This means that each Full upload must contain ALL enrollment data for the current academic
year.

For incremental uploads, only include records that are changed, added or deleted. Use the "incremental upload" template.

Choose File | Mo file chosen

incremental upload csv template i full upload csv template i

Washington Student Achievement Council



Step 1: Upload Your File

#» WASHINGTON STUDENT ¢ WSAC Portal Training
ACHIEVEMENT COUNCII Welcome Carlie Curiee
EDy ATION OPT RT NITY RES 5 Logout
Home « | Csaw ~ | Upload l
I g Q
CSAW - Up|Oad | 2024-2025 w || & send a secure message lo WSAC
Edits Request Funds Interim Report Students Account Status

FLEASE NOTE:

year

STEP BY STEP




. Step 2: Save Your Upload

Amount $281,000.00 $40,497.00
Bridge Total Awards 1820 258
Need Met Awards 0 0
Amount $60,507.00 $4,962.00
CBS Total Awards 378 42
Need Met Awards 0 0
Amount $26,131.00 $6,531.00
pPTC Total Awards 28 7
Meed Met Awards 0 0

Save upload Discard upload

CSAW will display a summary of the awards uploaded. If

everything looks correct, scroll down to click “Save upload”.
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CSAW - Upload

All records have been saved in CSAW.

Washington Student Achievement Council

Edits

(ARG

i [ omomemmim___________ 3

2024-2025 &

Request Funds

WSAC Portal Training

Welcome Carlie Curlee
Logout

i send a secure message lo WSAC

Interim Repeort Students Account Status

Click on “Address
Edits” or the “Edits” tab

to access any edits that

need to be resolved.



Step 3: Edits

CSAW | 2024-2025 » | & send a secure message 16 WSAC

Upload “ Request Funds Interim Report Students Account Status

350 edits (38 informational) =

Bridge Edits
c4 Student is Bridge Grant eligible but has not been awarde (5]
= Total Bridge Grant awards exceeds yearly max DABLE @

CBS Edits 31
¥  CBS award exceeds maximum eligible amount OVERR [ 10 ]
¥  Mustaward the maximum CBS amount OVE (5]
~ Student is OK to pay but hasn't been awarded CBS CVERS (5]
¥ Total CBS awards for year cannot exceed $2 of maximum [ 10 ]

General Edits 59
A Student not eligible for Bridge nO (7]
A Student not eligible for WCG NONOVERRIDABLE [2]
&  CBS students must receive maximum WCG award O [7]
*  Combined enroliment status cannot exceed full-time for a single term OVERRIDAELE o

PTC Edits 22

Li ] PTC student has 3 or less QER INFORMATIONAL o
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TUDENT WSAC Portal Training
A OUNCII 1““‘“‘“6 Welcome Carlie Curlee
DUCA OPPORT NITY RES1 TS Lagout
i

CSAW 2024-2025 v | &5 send a secure massage 1o WSAC : )
Upload “ Request Funds Interim Report Students Account Status > SfUdenTS ndmes WI“ pOpUIGfe, qnd

you can click the link to go to their
student detail record.

C siD$ SSN S N irst2)  Terms Credits & Bridge & wee £ cBs$ PTC S O checked |
.
= R e e = » Sorting by last name can be helpful
Wi | tzoocsan | | 20 » If you know the fix or the override
4
O 2 15.00 credits v | 250 1318 Al @ ocicie awards 0 e . a
- , you can do it directly in the edit
O Winler | 42 00credits v || 167 867 m override
O Spring 12.00 credits v 167 867 override Screeno
P sooems | [ s " |tis good to review the student
) Eal 1500credits v | 167 1318 R ll| @ ocicie awards ol ¢ o
] detail information.
L Fa 1500 credits v | 125 1318 overmide
= WIREr | 43 00 credits | | 250 667 overide
0 WIRler | 12 00 credits | | 167 1318 | & oclvie wwards
O summer1 | sogcredits  v||| 167 667 override
b 1200credits v | 166 2105 LU i deicte avards IR

Washington Student Achievement Council
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Csaw » | Students
Q

Upload Edits Request Funds Edi'l‘s mqy be 'I‘erm Specific \ccount Status
Sludent delal] = award view or

CIiCk on ‘I'he fridngle 10,830 WCG QER Student has no CBS Plecge Achemic year Specific

icon in the term detail

(%]

MU TR Y el

or academic year to

view edit/s.

Fall gly, all ETI must be handled—at minimum—in accordance

A\ Bridge students must receive maximum WCG award Cverridabie B0 340 ordance with all applicable privacy laws, regulations,
SUMmEAr 1 5.00 cre $667.00 a of Sep 23, 2024 ftialks to the appropriate use of this data
. .
ThIS iIs d ISO Whe re an B PRiis gata_ or any other FAFSA data, is strictly profibited.
)’ 2022-2023
. NS ¢
H H H Enroliment NEE IS T =
override information i AL crcro e s a1 87210
m— e Felony; fine up to 5,000, or impriscnment up to 5 years, or both, plus the costs of prosecution
. . . Spring = Half Time 237200 = Willful unauthorized inspectlion of tax return or retum information (IRC §72134)
WI I I be d ISp I Clyed If Wint 24 time 1416 00 = Fine up to $1,000, imprisonment up to 1 year, or both, plus the costs of prosecution
/4 tiry $1,116.0 !
e i « Knowing or negligent inspection or disclosure of tax return or return information by officer or employee in violation of any
WSAC doesn’t Fall 314 time $1 1600 50000 provision of IRC §6103 B .
o Taxpayer may bring a civil action for damages against officer or employee
° 2021-2022 E4 This box contains information using restricted CUIISP FTI data and may ONLY be used for the purpose of the application,
CI p p rove CI n ove r rl d e. . - award and administration of student (state) aid programs and is permitted under the HEA and IRC rules.
Enroliment WCG Bridge CBS PTC
CUISP-TAX Family ® Show CUIiISP-TAX Family size: &® show MFI Category: 65%
Spring 3/4 time $631.00 income:
Winter 34 time
Fall 304 time 2024-2025 | + Summer 1 term
2020:2021 = Credits: 5.00 credits Calendar: Quarter
Enroliment WCG Bridge CBS FTC

Award Paid Max Award Receivable



Fall

Summer 1

2022-2023

Click the edit icon to update credit
enrollment, amounts, and /or funds.

Spring
Winter

Fall

Enroliment

= Half Time

34 time

34 time

2021-2022

Spring
Winter

Fall

Enrollment

34 time

34 time

34 time

2020-2021

1 i} 290

Make any updates.

Spring

Winter

Washington Student Achievement Council

Enroliment

34 time:

Full time

Click “update student” to save.
Once saved, refresh the student
detail page and the edit should
be gone if resolved. If the edit
was not fully resolved, there is
more to fix.

cancel update student
O/




Edits to be aware of for interim reporting:

* NEW “Student does not have a FAFSA /WASFA on file”

= This edit appears when CSAW cannot match a financial aid application to the student.

— Troubleshooting
* Student’s ID doesn’t match what is reported on their application
* Student hasn’t listed your school on their financial aid application
* Student’s transaction number reported does not match a FAFSA or WASFA transaction

number that exists.

» Example: School reports FAFSA transaction #3 on file upload, but there only two FAFSA transactions or the student
filed a WASFA, and the transaction reported is #1, but WASFA transactions start with 50.

Washington Student Achievement Council 31



Edits to be aware of for interim reporting:

* “The student has been awarded WCG and WG-A in the same

academic year”
= This edit appears when a student who has received WCG at your school, has
also received WA Grant for Apprenticeship through an approved

apprenticeship program.

— 2 override options
* WSAC to verify that the student is not over-awarded between WCG and WG-A.
* My college paid on adjusted COA - tuition and books only

Washington Student Achievement Council 32



Step 4:

Request Funds

2% WASHINGTON STUDENT ¢
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Home v | Csaw v | Request Funds

CSAW - Request Funds (20242035 +

WSAC Portal Training

Welcome Carlie Curlee
Logout

QI

i send 2 secure message 1o WSAC

Upload Edits | RequestFunas | Interim Report Students Account Status

-
| % Choose a\ls.lud,‘program |

[#) Upload a list of students from your existing CSAW population
Q Choose students individually

&= View previous requests

-‘ » WASHINGTON STUDENT ¢ WSAC Portal Training
"{ \L HII \ E \\i NT COUNCII Welcome Carlie Curlee

Home ~ | Csaw v | Request Funds S a

CSAW - Request Funds 2024-2025 v 8 5end 2 secure message 1o WSAC
Upload Edits RH]“E'. Funds Interim Report Students Account Status

* Choose all students by term/program | ¢ vack

= All Terms/Programs ‘ - WCG = BRIDGE - €8s

== mm—m-m-

mer 1 $318,972.00 531897200 Ak 44 Edits $37,164.00 5376400 4 16 Edits $3,334.00 $393400 A9 Edits $0.00 555
CIFan [m} $0.00 595142600 A 104 Edits | $0.00 56289400 429 Edits O 5000 1647200 AGEds @  S0.00  $6531.00
Winter D $0.00 593235000 A 99 Edits 0 $0.00 57414200 23 Edits 0 5000 1586500 A9Edls @ 5000 3653100
| spring =] $0.00 §307,92400 4 94 Edits ( $0.00 7180000 A 18 Edits ( $0.00 $15197.00 A 14 Edits $0.00
= Summer 1
Showing 1-10 of 343 results 4|66 (7|8 |9 |10 | Next | Last 3 Stud Bes
6.00 credits B 5734.00 512500
10.00 credits B $1,318.00 E$125.00

10.00 credits B s1,318.00 B s125.00 @ $933.00

The easiest way to request
funds is to select “Choose all
students by program”

Once there, select all previous
terms and the current terms.

For the winter interim report,
this would be Summer 1 (if
applicable) Fall, and Winter
ferms.
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, Step 4: Request Funds

Snowing 1-10 of 788 resuits First

.,-; 3 567 8 9|10 Next | Last 1 2 student by B
__m__ s Pm%

12.00 credits $1,588.00 $167.00
13.00 credits E51,588.00 % $167.00
16.00 credits $1,588.00 $126.00
14.00 credits B 51,588.00 B s125.00
Click on “l A R t Funds”
ICK On gr’ee, equeS unas . 10,00 creots 4 $169.00

15.00 credits  51.588.00 Es125.00 @$933.00
15.00 credits $1,568.00 $166.00
12.00 credits $1,588.00 $125.00
12.00 credits $1,588.00 $167.00

i 15.00 credits $1,588.00 $126.00

o By submitting this funds request for state financial aid, | certify that each student meets this program's eligibliity requirements, has a student directive on file, and has been paid the amount specified with
pds Adjusted awards must all fiow through a non-interest bearing account

0% WASHINGTON STUDENT ¢
3Y ACHIEVEMENT COUNCII
. EDUCATION OPFFORTUNITY RESL TS

T m— Confirmation of the request will
piord appear. A list of students in that

Request Submitted on 2024-09-23 request can be downloaded.

WSAC staff has been notified. You should have received an email notification.

view all previous fu

Washington Student Achievement Council
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Home + | Csaw + | Interim Report

2024-2025 Fall Interim Report for view other reports
Upload Edits Request Funds Interim Report Students Account Status

Expend e Type wee SRibeE c8s Fre
Awards & Payments Funds Drawn 5495,672.00 $24,000.00 £68,255.00 50.00
Total Eligible Returned by Institution £0.00 $0.00 $0.00 $0.00
Net Funds Drawn $495,672.00 $24,000.00 $68,255.00 $0.00

Receivables
Total Funds Requested $495,672.00 $24,000.00 $68,255.00 $0.00
Unrequested Awards $0.00 $0.00 $1,447 .00 $0.00
Awards Reported $495672.00 $24,000.00 $69,702.00 $0.00
Difference + $0.00 v $0.00 © -£1,447.00 + 50.00

Not yet submitted - due on 11/18/24

Make sure to Once the report has been reviewed and

looks correct, click on “Submit Interim

review all

awards Report” to submit.

If the report button is not present or

grayed out, there are still edits to resolve.
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A confirmation email will be sent to you and to

A"

Our team will review any overrides and will contact you if there are any changes needed

Washington Student Achievement Council
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v Request all payments before submitting your report
(Summer 1, Fall, and Winter terms)

v" If there is an owing balance, you do not need to
submit a payment to WSAC. Owing balances are
reconciled after the final interim.

v" Pay close attention to the due date and start early

v Ask questions! If you don’t understand something,
reach out — we’re here for you! Email

37
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Questions?
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