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Hello, I'm Amber Hay. I’m here today with my colleagues, Jessica Manfredi and Terri Parker. Thanks for joining us!

This video is being recorded. 

We are here to share information about the federal Public Service Loan Forgiveness Program, which we’ll refer to as “PSLF” 

Today’s presentation includes tips and resources you can use to share PSLF information with your employees and support them on the path to attaining student loan forgiveness. The focus of this presentation is for local government employers which includes cities, counties, municipalities, and tribal government employers. If you are joining us from a nonprofit organization or a state government agency, please note that there additional information you need to be aware of. We've included a slide at the end of the PowerPoint with additional resources for those employer types.  

Additionally, this is an employer focused presentation, not a borrower focused presentation. We have a variety of resources and recordings available to student loan borrowers (aka your employees) on our website. 

Following the presentation, you will receive a follow up message with a link to the webinar video and presentation slide deck (which will include all links). This information will also be posted on the Student Loan Advocate’s web page. 

Throughout the presentation, please type your questions using the Q&A function. We will address them during the Q&A session at the end of the presentation. If we don’t get to your question or you think of questions after the presentation, please email them to LoanAdvocate@wsac.wa.gov and we will follow up with you. 

We have left the chat function open for folks to introduce themselves and engage in dialogue with one other. But again please use the Q&A functions for questions for us. 



(next slide)
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We want to share about our work with the PSLF program. 

I serve as Washington’s Public Service Loan Forgiveness Advocate and work in the Office of the Student Loan Advocate, Washington Student Achievement Council.

I provide advocacy and technical support for student loan borrowers who have questions or complaints related to their student loans and the PSLF program. One of my primary goals is to further education about PSLF and remove barriers to accessing the program. This includes providing support and education to PSLF qualifying employers who can have a powerful role in the success of PSLF. 

I'm joined today with two of my colleagues in this work. I'll let my supervisor, Jessica share more about her role. 

Jessica
Hello, my name is Jessica Manfredi. I am Washington’s designated Student Loan Advocate. The Office of the Student Loan Advocate works directly with loan borrowers to address complaints and help them navigate issues and identify resources, such as PSLF! As par of my role, I also analyze and monitor laws and policies that impact student loan borrowers at the federal, state, and local level, and to make recommendations. We also educate the public about the rights and responsibilities of student loan borrowers.
Terri is our collaboration partner at the Office of Financial Management… 

Terri 

Hello! I’m Terri Parker. I work in the State Human Resources Division, Office of Financial Management. 

In 2022, Washington’s legislature passed PSLF statutes and amendments to improve awareness, increase access and remove barriers to the PSLF program for Washington’s public service employees. My position was created to support that work. I serve as the PSLF Policy and Performance Analyst and am responsible to provide information and direct assistance to state agency employers and their employees for the PSLF employment certification process. As Jessica mentioned, I also collaborate with my colleagues, Amber and Jessica, to provide PSLF resource materials and conduct outreach like this presentation. 

(next slide)




Agenda

• PSLF program overview
• PSLF as a tool for recruitment and 

retention
• Helping Employees access the PSLF 

program
• PSLF resources
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During our time together this afternoon, we will discuss:

How the federal PSLF program works and where you, as employers, fit into the process requirements.

How PSLF can be leveraged as a tool for recruitment & retention.

We'll share tips to help your employees access the PSLF program such as 
Employee notifications and their timing
Completing employment certification requests
Tracking PSLF data
Suggested employment certification records retention

And PSLF resources for employers and employees.

(next slide)




What is the 
PSLF Program?

• Federal debt relief program overseen by U.S. 
Department of Education’s Office of Federal Student 
Aid (FSA)

• Forgives balance on federal student loans after 
10 years of public service employment while making 
qualifying payments
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So what, exactly, is PSLF? 

The PSLF program was established in 2007 to incentivize talented individuals to make a long-term commitment to public service after their education and to recognize the importance of serving your community. 

The Public Service Loan Forgiveness (PSLF) is a federal program that forgives the remaining balance on Direct Loans, after a borrower has made 120 qualifying monthly payments (at least 10 years) under a qualifying repayment plan, while working full-time for an eligible public employer.

The federal government is essentially saying, in exchange for student loan borrowers serving the public by taking government or nonprofit jobs where there is a public need, they will lighten their financial load after meeting certain conditions. 

Understanding the PSLF program and how to navigate earning forgiveness is vital to helping public servants achieve student loan forgiveness. In addition to providing financial wellness for their families, it is meaningful recognition for their dedicated service to the people in our state.

(next slide)




How does 
PSLF work?

To qualify for PSLF you need these 4 things.

1. Right type of employment

a) Government

b) Non-profit (501(c)(3), other with 
qualifying services

2. Right type of loan

3. Right type of repayment plan

4. Right number of payments
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For borrowers, PSLF requires the four criteria noted on this slide. 

First is the right kind of employment. All government employment is eligible, this includes federal, Tribal, state, county, city and municipal employers. All 501(c)(3) nonprofit entities are eligible along with other nonprofit entities that provide certain qualifying public services.

As you can see, employment with local government meets the first criteria.

Student loan borrowers also need the right type of loan, repayment plan, and the right number of payments. Detailed information about the PSLF program and these 4 criteria can be found on the Federal Student Aid PSLF web site. 

You might have heard in the news that the federal government is reviewing possible changes to the program. We understand employees may have concerns and questions. Our template notices that we will cover later in the presentation invite borrowers to visit the U.S. Department of Education Federal Student Aid website for the latest information. But it is critical to note that as of right now, there haven't actually been any changes to the PSLF program in recent months.

(next slide)





Qualifying 
employment

Full time

Directly employed 
with public employer 

(W2)

Average of 30+ 
hours/week

Multiple part-time 
public service jobs = 
30 hours+/week avg

Contractors only if job 
is prohibited by state 
law to be provided by 

direct employees 

Public 
employer(s)

Any level of 
government

501c3 nonprofit 
organizations

Employer more 
important than role

Must be employed 
when you apply

Nonprofit with 
other tax status

Military service
Public health services

Public education

Public library services
Early childhood ed.

Public interest law
Disability services

No labor unions or 
partisan political orgs
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Now let’s talk in more detail about what is considered qualifying employment for PSLF.

Employment for PSLF needs to be an average of at least 30 hours a week. This can be one full-time public service job or multiple part-time jobs that meet the 30 hour per week threshold, as long as they are all with qualifying public service employers. Note that this is an average across their employment for a particular time period. 

Generally, a borrower must be directly employed by the qualifying public employer as W2 employee. This means that most contractors will not qualify. The only exception if a contractor is prohibited by state law to be a direct employee of the public service employer. 

Public service employer means any level of government or a nonprofit organization. The role or position held does not matter – what matters is that the employer is a qualifying public service employer. I’ll repeat that again, the position your employees hold does not matter what matters is that the employer is qualifying. 

We also want to note that borrowers also need to be employed at the time that they apply for forgiveness after meeting program requirements. 

For your awareness, all nonprofit organizations with a 501c3 tax exemption are considered a qualifying public employer. 

Nonprofits with other tax statuses may also qualifying. It depends on the percentage of full-time employees dedicated to providing qualifying public services in certain areas. Check out the link on this slide for a full-time for qualifying services with more detail. 

(next slide)
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PSLF for 
Recruitment 
and Retention
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As a manager, I understand the challenges of recruiting and retaining the unique knowledge, skills, abilities and behaviors needed to accomplish public service work.

I invite you to consider how PSLF can be used as a free or low-cost strategy to boost your recruitment and retention efforts.

(next slide)




PSLF is 
Transformative 
for WA Public 
Employees!

“Forgiveness is lifechanging. It makes it 
possible not just to survive but to prosper.”
– Shelly Wistie, Employment Security 
Department

“This is a burden that has long awaited to 
be relived and allows me to save the loan 
payments for my retirement.”
– Jim Coffee, Cowlitz Family Health Center

"The positive impact PSLF has on staff can 
improve the quality of life for people who 
work in a very demanding field. It also 
enables a higher retention rate for 
agencies." 
– Erin Rains, Training & Development Unit 
Supervisor, Department of Children, Youth 
and Families
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Let’s take a moment to experience PSLF from the perspective of a few Washington public service employees.

Shelly Wistie, an Employment Security Department employee, shares that “Forgiveness is lifechanging. It makes it possible not just to survive but to prosper.”

Jim Coffee, who works at the nonprofit Cowlitz Family Heath Center, shares that “This is a burden that has long awaited to be relived and allows me to save the loan payments for my retirement.”

Erin Rains shares her perspective as a Training & Development supervisor with the Department of Children, Youth and Families, "The positive impact PSLF has on staff can improve the quality of life for people who work in a very demanding field. It also enables a higher retention rate for agencies." 

(next slide)







PSLF often 
overlooked by 
Employers Yes

47%No
53%

DID THE PROMISE OF 
EARNING PUBLIC SERVICE 
LOAN FORGIVENESS (PSLF) 
AFFECT YOUR DECISION TO 

BEGIN WORK IN PUBLIC 
SERVICE?

Yes No
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Yes
65%

No
35%

DID THE PROMISE OF 
STUDENT LOAN 

FORGIVENESS INFLUENCE 
YOUR DECISION TO STAY IN 

PUBLIC SERVICE FOR AT 
LEAST 10 YEARS?

Yes No

*Results from PSLF Survey for Washington State Borrowers.
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We also have data collected in a 2024 survey of  Washington student loan borrowers employed at public service employers. There were more than 1600 responses to this survey. 

47% of survey respondents indicated that the promise of earning forgiveness through PSLF affected their decision to begin working in the public sector. 

Even more revealing is the fact that 65% of the survey respondents said that the promise of student loan forgiveness influenced their decision to stay in public service for at least 10 years. 

These results suggest that the opportunity to achieve loan forgiveness through the PSLF program supports recruitment efforts and is especially effective in retaining employees with student loan debt. 

We share this to highlight the value and importance of advertising PSLF as an employee benefit. And to demonstrate that you, as the employer, play a key role in helping your employees access the benefits of the PSLF program. 

(next slide)




Student Loan 
Debt in 
Washington
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This data further illustrates that PSLF draws candidates public service due to:
The impact of student loan debt in our state and
The opportunity for PSLF to improve the financial wellness of public service employees carrying student loan debt.

In June 2024, Axios reported the total outstanding student loan debt in Washington as $28.7 billion
Representing over 780,000 federal student loan borrowers
With an average debt of $36,800. 1

As of October 2024 – 22, 010 student loan borrowers in Washington had received a total of $1.52 billion in student loan forgiveness through the PSLF program. That is an average loan forgiveness of $69,000 per borrower.

(next slide)


1 https://www.axios.com/local/seattle/2024/11/12/trump-election-student-loans-washington-state, https://www.documentcloud.org/documents/25282496-portfolio-by-location-5
2 ED press release, no longer available as of 1/28/2025
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Recruitment & 
Retention 
Benefits

Benefits received for very little effort or cost: 
• Enhance recruitment efforts –
 Increase candidate pools.
 Attract candidates with education-related job 

competencies.
• Improve employee retention –
 10-year employment goal.
 Improve employee engagement and work-life 

balance.
…a great return on investment!
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So, we know the PSLF program draws candidates to public service jobs. However, we have found that employers often overlook the program as a recruitment and retention tool. 

PSLF can enhance recruitment efforts. As student debt loads rise, people are attracted to public service to take advantage of this benefit. It can also draw candidates with job-related knowledge, skills and behaviors attained through their education. 

It can improve employee retention. As we noted earlier, this is actually by design. Since the program takes 10 years of public service employment, longevity is required for the borrower to qualify for loan discharge.

It can also improve employee engagement and work-life balance by relieving some of the stress that is often associated with high student debt loads. 

The value of PSLF to you, is that all these benefits are available with very little effort and essentially no-cost to your organization. 

(next slide – pass it to Terri)




Helping 
Employees 
Access PSLF
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Thank you, Jessica! PSLF is an amazing and almost unimaginable benefit. 

Now let’s explore how you can support your employees in accessing PSLF. 

(next slide)




PSLF Employer 
Best Practices

Designate a PSLF point-of-contact 
& certify employment.
Share PSLF information with your 
employees on a regular basis.
Post PSLF contact information on 
internal and external websites.
Advertise that you are a PSLF-
qualifying employer.
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We have identified actions employers can take to improve access and remove barriers to the PSLF program. 

These best practices come from our 2024 survey results and our experience helping borrowers over the years.

(next slide)




Designate a PSLF 
point-of-contact & 
certify employment.
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Employees are often confused about how to submit their PSLF employment certification form and who should sign it. 

An important first step is to determine how this will be done in your organization. There are two key designations:

Designate a PSLF point-of-contact to complete PSLF forms and 

The email address employees should use to submit their form. 

(next slide)




PSLF 
Authorized 
Contact 
Official

Designate someone to complete PSLF 
employment certification forms. 

• “Authorized contact official” = anyone in your 
organization who has access and is authorized to 
review employment information about your 
employees. 

• You can appoint one or more staff members to 
serve in this role. 
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According to Federal Student Aid, an “authorized individual” is anyone in your organization who has access to and is authorized to review employment information about your employees, such as dates of employment. 

You can appoint one or more staff members to serve in this role. 

While HR staff are typically assigned to this role, anyone can be appointed as an “authorized official.”

Review the completion process with designees and explain records retention requirements.

(next slide)






PSLF Contact 
Email Address 

Designate an email address for submission of 
PSLF employment certification forms.

• We recommend using a general email address 
(for example, your main HR email) to avoid 
confusion and delays due to staff changes.

• Your designated “authorized official(s)” need 
access to this email.
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Establish the email address employees will use to submit PSLF employment certification forms.

If possible, use a general email address, such as the HR mailbox or email address. This helps to ensure messages aren’t missed due to staff absences or changes.

Ensure your designated point-of-contact has access to this email address.

(next slide)





Employment 
Certification 
Process

Employees may submit PSLF Forms for employers to 
certify employment in two ways:
• Manually using a PDF or paper form.
• Digitally using the PSLF Help Tool available on 

StudentAid.gov/pslf (preferred). 

PSLF Help Tool Process: 

Washington Student Loan Advocate & Office of Financial Management 17

1. Employees use 
PSLF Help Tool to 
generate PSLF Form

2. Employees submit 
PSLF Form to organization’s 
PSLF contact

3. Employers sign 
employment certification 
portion of PSLF Form via 
DocuSign

4. FSA’s system 
automatically 
processes the form

Tackling the Public Service Loan Forgiveness Form: Employer Tips 
– Federal Student Aid

Presenter Notes
Presentation Notes
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Employees can submit PSLF forms to an employer in two ways. 

The preferred option is for the borrower to complete the form digitally on the StudentAid.gov website using the PSLF Help Tool. It allows employees and employers to digitally sign the PSLF Form using DocuSign. Forms are processed most quickly using this method.

The employee will need your EIN and PSLF contact email to submit their form using the PSLF Help Tool.

The employer digitally signs and return the form through the PSLF Help Tool, which is then submitted by FSA for automatic processing. We’ll share a link that explains to employers how to tackle the PSLF Form as an employer, including helpful tips. 

Employees can also submit a paper form or a PDF to the employer for signature. This option requires the borrower to take an additional step to either mail, fax, or upload to the manual form to their Federal Student Aid account. If this option is used, the employer needs to encrypt electronic communications to protect the employee’s confidential personally identifiable information.

(next slide)
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https://studentaid.gov/pslf/employer-search
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PSLF Employer 
Search
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Earlier, we shared that local government organizations are qualifying employers for PSLF. There are no exclusions.

However, it is possible that your organizations information is not included on the Federal Student Aid’s Employer Search Database, or that it is incorrect. 

A proactive step you can take is to check if your organization is listed as a PSLF-eligible employer using the PSLF Employer Search Tool. 

First, enter your organization’s Federal Employee Identification number, or EIN. 

Then enter some mock employment dates and click on “Search”.

(next slide)
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PSLF Employer 
Search Result
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Example of an “eligible” result:

Example of an “ineligible” result:
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The employer search result is provided in the upper right corner. 

The “ineligible” example was a search for the Washington Wine Commission, a state agency. Until very recently, it was erroneously noted as ineligible on the database. 

(next slide)





PSLF Employer 
Search Status

Confirm the status of your Employer Identification 
Number (EIN) in the PSLF Employer Search Database. 
• “Eligible”= PSLF forms will be processed automatically by 

Federal Student Aid.
• “Ineligible”, “undetermined” or “not found” = employees 

will need to submit supporting documentation with their 
PSLF Form:
 W-2 statement.
 The state or local statutes that establishes you as a 

governmental organization.
 Documentation of your organization’s FEIN/EIN.

• Once form is approved, FSA will change your 
organization’s status to “eligible.”
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If your organization shows up as “Eligible,” great! This means your employees can submit electronic PSLF employment certification forms with no issues. 

We will review the PSLF employment certification form in more detail in a future slide. 

If your organization shows up as “ineligible,” “undetermined,” or “not found,” the employee will need to submit additional documentation with their PSLF Form. 

You can proactively support employees by letting them know what to expect and assisting them with the required documentation. Examples include: 
W-2 statement. 
Documentation of your organization’s FEIN/EIN (especially when you see that your organization is “not found” in the database).

Federal Student Aid will review the employee’s PSLF form and the documentation submitted. Once that employee’s form is processed and hopefully approved, FSA will change your organization’s status on the database to eligible. 

Currently, there is no way for an organization to proactively notify FSA of its eligibility – it is only done through the employment certification process. 

You can proactively provide your EIN in the PSLF information through communications to your employees and put it on your website.. 

Amber is going to share more about that.

(next slide)
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Share PSLF 
Information on a 
Regular Basis
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Now that your employees know that you are PSLF qualifying employer, it’s also important for you to share with them that someone is available to sign the PSLF employment certification forms on a regular basis.

It is helpful to include your PSLF employment certification point of contact on your employee benefit web pages.  

Providing regular PSLF information to your employees has two benefits. While informing employees of this vital benefit available through your employment, it also provides the opportunity for employees to tell family and community members abut the program. Word of mouth and personal connections are also crucial in helping borrowers access the program.

Our team has created for notification templates to assist you in sharing about the PSLF program. They are meant as a starting point and can be modified to fit your organization’s brand and communication style. Please note that we have provided a link to these templates on the next slide, however, we are in the process of updating and streamlining the notices. We will be sending out an email to those on our PSLF email list when the new templates are ready.  


(next slide)





Suggested PSLF 
Notices

Student Loan Advocate PSLF Notice Templates:

• PSLF Annual Notice – send information to all 
employees on an annual basis and any time PSLF 
regulations change to continue raising awareness of 
the program.

• Recertification reminder – send a reminder one year 
following the date the last employment certification 
was completed.

• PSLF Notice for New Employees – send a notice as 
part of your onboarding process to introduce the PSLF 
program and process.

• PSLF Notice for Separated Employees – send a notice 
when employees leave your organization.
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You will notice that these four different notices appear very similar. However, they each share a different message depending on where the employee is in their employment and PSLF journeys. Similar templates are used by state agencies to notify their employees about of PSLF. Let me review each of these notices briefly. 

PSLF Annual Notice. We recommend sharing this letter with your employees on an annual basis and any time PSLF regulations change. This is because employees are highly encouraged to certify their employment annually to ensure continued eligibility for PSLF. In addition, rules and regulations can change from time to time, and sending the letter whenever those rules are updated helps keep employees informed.

PSLF Notice for New Employees. This onboarding notice introduces the program, helps raise awareness of the program, and provides keys steps the employee must take to enroll and eventually qualify for forgiveness. If sending an email is too much, even including a notice as a part of your onboarding checklist would be beneficial. 

PSLF Recertification Reminder. Another key step reminding employees to submit a PSLF form each year using the recertification reminder. This is specific to folks who have already submitted a PSLF to you. If you track this information, you can send those employees a specific reminder to recertify one year after the last certification form was completed.

PSLF Notice for Separated Employees. Finally, we recommend sharing PSLF information with employees when they resign from your organization. This is extremely important because borrowers have reported that it can be hard to get employment certification after they have left an employer. This could be part of your offboarding checklist if you don’t want to send a specific notice for separation. 

It’s also important to note that employees need to be actively employed with a public service employer when they submit their last PSLF form with the request for loan discharge. They will not be qualified to request loan discharge if they’ve left public service, whether they’re switching careers or retiring. 

(next slide)
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Sign up to 
receive 
updates from 
the SLA

• PSLF program regulations may change from time 
to time. If you would like to receive updates when 
our materials are updated, please join our mailing 
list.

– Once you receive updates, share with your staff via email 
and intranet/website. 

• We’re here to assist PSLF employers! If you have 
any questions about the PSLF process as an 
employer, please send your question(s) 
to LoanAdvocate@wsac.wa.gov.
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As someone that has been working in the chaotic world of student loans over the last year and a half, I’ll be the first one to tell you that everything seems to be constantly changing. While many changes in the past few years to the PSLF program benefitted borrowers, a lot of borrowers are simply unaware and confused about these changes. They may have written off the program based on outdated information. You can help alleviate this issue by providing updated PSLF information to your employees. 

To make this as easy as possible for you, our office created a mailing list that you can subscribe to, and any time there are relevant changes to the program and/or to the resources, we’ll share that with you so you can share that with your employees. This is the list we well send the updated templates to. We also have a borrower specific list that your employees can sign up for as well. 

Finally, if you have questions about the PSLF program as an employer after this presentation, the Office of the Student Loan Advocate can help. You can email us at LoanAdvocate@wsac.wa.gov.

(next slide)
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Post PSLF contact 
Information on 
Website
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Now, let’s review how to communicate information about PSLF Resources to your employees.

(next slide)




Post PSLF 
Information on 
Website

Make the following information available 
on internal and public facing websites:

PSLF contact information:
 Employer Identification Number (EIN)
 PSLF contact email
 PSLF contact phone

Links to PSLF employee resources. 
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After all that - you may be asking, what is the best way to distribute this information to my employees?

The most important resource you can use is the letter templates we covered earlier in the presentation. 

We also recommend maintaining PSLF information, such as the links we shared, on your intranet and public facing website, This is a cost-free recruitment and retention tool! 

We recommend including the PSLF point of contact, your EIN number and the PSLF email address available on a public facing website. A PSLF phone number is also helpful but not required. 

Putting this information on your public facing web site services as advertisement to prospective employees. More, it ensures separated employees have the information they need get their PSLF form signed. We often hear this is a big barrier to eventually achieving PSLF forgiveness. 

You can also share some of the PSLF resources that are provided on our resource slides. 

(next slide)




Advertise you are a 
PSLF-qualifying 
employer
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The fourth action is to advertise that you are a PSLF-qualifying employer!

(next slide)




Notify Job 
Seekers

Example statement to add to job 
postings and benefits page:

If you are employed by our organization and 
meet the qualifying criteria, you may be 
eligible to receive student loan forgiveness 
under the Public Service Loan Forgiveness 
Program.
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To leverage the benefits of PSLF for your organization, inform job seekers that employment with you can qualify for the program. 

Here is an example statement that can be included on individual job postings, external and internal job boards.

You can also use this in the employer benefits section of your website.

(next slide – back to Terri)
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PSLF Resources
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There are many helpful PSLF resources for employers and employees on the Student Loan Advocate and Federal Student Aid web sites. We will review them in a moment.

You might have heard in the news that the federal government is reviewing possible changes to the program. We understand you might have concerns and questions. Visit the U.S. Department of Education Federal Student Aid website for the latest information. 


(next slide)




Federal 
Student Aid 
(FSA)

Visit the U.S. Department of Education Federal 
Student Aid website for the latest information.

• Public Service Loan Forgiveness | Federal Student 
Aid

• Complete your PSLF Form using the PSLF Help Tool
• Apply for an Income-Driven Repayment (IDR) plan
• How to Manage your Public Service Loan 

Forgiveness (PSLF) Progress on StudentAid.gov
• Help Videos from the Department of Education
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We encourage you to share Federal Student Aid resources for employees. 

You might have heard in the news that the federal government is reviewing possible changes to the program. We understand you might have concerns and questions. Visit the U.S. Department of Education Federal Student Aid website for the latest information.

(next slide)

https://studentaid.gov/manage-loans/forgiveness-cancellation/public-service
https://studentaid.gov/manage-loans/forgiveness-cancellation/public-service
https://studentaid.gov/manage-loans/forgiveness-cancellation/public-service
https://studentaid.gov/manage-loans/forgiveness-cancellation/public-service
https://studentaid.gov/pslf
https://studentaid.gov/idr
https://studentaid.gov/articles/manage-your-pslf-progress/
https://studentaid.gov/articles/manage-your-pslf-progress/
https://studentloanborrowerassistance.org/for-borrowers/find-help/help-videos/


Office of the 
Student Loan 
Advocate (SLA)
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Student Loan Advocate/PSLF website:
• Quick PSLF Fact Sheet (PDF, 195KB)
• Steps to Apply for PSLF (PDF, 276 KB)
• PSLF Frequently Asked Questions (PDF, 239KB)
• Submit a Question or Complaint to the Student 

Loan Advocate

Presenter Notes
Presentation Notes
Terri

We also encourage you so share resources from the Office of the Student Loan Advocate’s website with your employees.

There are many detailed resources available to help borrowers on their path towards PSLF forgiveness.

(next slide)

https://wsac.wa.gov/PSLF
https://wsac.wa.gov/sites/default/files/PSLF%20Fact%20Sheet_updated%209-3-2024.pdf
https://wsac.wa.gov/sites/default/files/Steps%20to%20Apply%20for%20PSLF_updated%209-3-2024.pdf
https://wsac.wa.gov/sites/default/files/Public%20Service%20Loan%20Forgiveness%20%28PSLF%29%20FAQs%20Updated%209-3-2024.pdf
https://www.studentcomplaints.wa.gov/hc/en-us/requests/new
https://www.studentcomplaints.wa.gov/
https://www.studentcomplaints.wa.gov/hc/en-us/requests/new
https://www.studentcomplaints.wa.gov/hc/en-us/requests/new


Info for other 
employers

Washington State Government, which includes 
public institutions of higher education:

• Public Service Loan Forgiveness (PSLF) program | 
Office of Financial Management

Nonprofit Organizations:
• Student Loan Advocate | Information for 

Employers
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If you are a Washington state government employer, including public institutions of higher education, you can find more information about state agency PSLF requirements under state law on the Office of Financial Management website

If you are a nonprofit employer, you can find more information specific to nonprofits on the Student Loan Advocate website

https://ofm.wa.gov/state-human-resources/public-service-loan-forgiveness-pslf-program
https://ofm.wa.gov/state-human-resources/public-service-loan-forgiveness-pslf-program
https://wsac.wa.gov/PSLF#information-for-employers
https://wsac.wa.gov/PSLF#information-for-employers


Refer 
Employees to 
the Student 
Loan Advocate 
for Help

Borrowers may submit a complaint and/or question 
about their student loans to the Office of the 
Student Loan Advocate.
Borrowers can ask a question about:
1. Public Service Loan Forgiveness (PSLF). 
2. Income-driven repayment (IDR) plans.
3. Delinquency and default.
4. Deferment and forbearance.
5. Loan forgiveness and discharges.
6. Consolidation.
7. Other student loan questions.

www.studentcomplaints.wa.gov  
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If your employees have any questions about the program, encourage them to submit a student loan question or complaint to the Washington Student Complaint Portal, at studentcomplaints.wa.gov.

The Student Loan Advocate – our very own Jessica and Amber – responds to these messages.

Laws created by Washington in 2022 enable the Student Load Advocate to provide advocacy to borrowers experiencing difficulties with their loan servers and PSLF employment certification submittals. <review bullets> 

(next slide)

http://www.studentcomplaints.wa.gov/


Presentation 
links

• Qualifying Public Service for Non 501c3 Nonprofits (slide 6)

• Axios student loan data, 11/12/2024 (slide 10)

• Hard Copy PSLF Employment Certification Form, 
StudentAid.gov/pslf (slide 17)

• Tackling the Public Service Loan Forgiveness Form: Employer 
Tips – Federal Student Aid (slide 17)

• Public Service Loan Forgiveness Employer Search 
(studentaid.gov) (slide 18)

• PSLF Employer Search Database (slide 20)

• Student Loan Advocate PSLF Notice Templates (slide 22)

• WSAC Employer Mailing List, Student Loan Advocate email: 
LoanAdvocate@wsac.wa.gov (slide 23)

• Federal Student Aid/Public Service Loan Forgiveness 
Program (slide 27)
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On this slide, we’ve collected the links shared during the presentation.

Next, Jessica will lead our Q&A session.

https://studentaid.gov/pslf/employer-search
https://studentaid.gov/pslf/employer-search
https://studentaid.gov/pslf/employer-search
https://studentaid.gov/pslf/employer-search
https://studentaid.gov/pslf/employer-search
https://studentaid.gov/pslf/employer-search
https://studentaid.gov/pslf/employer-search
https://studentaid.gov/pslf/employer-search
https://studentaid.gov/pslf/employer-search
https://wsac.wa.gov/PSLF#information-for-employers
https://public.govdelivery.com/accounts/WAWSAC/subscriber/new?preferences=true
mailto:LoanAdvocate@wsac.wa.gov
mailto:LoanAdvocate@wsac.wa.gov
https://studentaid.gov/manage-loans/forgiveness-cancellation/public-service
https://studentaid.gov/manage-loans/forgiveness-cancellation/public-service


Q&A session

Contact us at:
LoanAdvocate@wsac.wa.gov
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Thanks Terri. We are scheduled until 3:30pm so, we have plenty of time for questions. Terri – have there been any submitted via the Q&A tool or the chat?




Let us know how 
we’re doing!
Please fill out a survey and help us 
continue providing resources for WA 
student loan borrowers and 
employers.
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Thank you for the opportunity to present to you today! 

We would really appreciate any feedback you may have about the content we shared and how we can do better. Please fill out a survey and help us continue providing resources for WA student loan employers and borrowers. You can use the QR code on the screen, and the link to the survey will also be available on the chat. 
https://forms.gle/MAtYbrrYxi2x65eP9


https://forms.gle/jsQtY8Np2gEfmQFe6
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