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Hello I'm Amber Hay and I recently join the Office of the Student Loan Advocate as the new Public Service Loan Forgiveness (or PSLF) Advocate.  I am joined by my co-presenters, Jessica and Terri. I’ll give them an opportunity to introduce themselves in a minute.

Amber: 
Today we are here to speak with you all about the Public Service Loan Forgiveness (or PSLF) program. 

Our goal is to share with you employer tips and resources so you can share this amazing benefit with your employees and help them on their path to student loan forgiveness through this program that recognizes the hard work they do everyday to serve the public. 

With that being said, I would like to go ahead and introduce the rest of the team (next slide).




Meet the Team
Terri Parker 
(she/her) 

PSLF Policy and 
Performance Analyst 
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Amber Hay 
(she/her)

PSLF Advocate

Jessica Manfredi 
(she/her)

Student Loan Advocate
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Terri, would you mind going ahead and introducing yourself.

Terri 

Thanks Amber! I’m Terri Parker, the PSLF Policy and Performance Analyst with the Office of Financial Management, State HR Division. Since the passage of ESSB 5847 in 2022, OFM has been partnering with the Student Loan Advocate’s Office and a dedicated group of public servants across the state to equip employers with tools and resources they need to help their employees access the PSLF program. And now I’ll hand it over to Jessica to introduce herself. 

Jessica
Thanks, Terri. My name is Jessica Manfredi, and I’m Washington’s Student Loan Advocate. The Office of the Student Loan Advocate works directly with loan borrowers to address complaints and help them navigate issues and identify resources, such as PSLF! Just as a heads up, we’ll be sharing a copy of the slides with NAWA and throughout the presentation any links on the slides. I’ll go ahead and pass it over to Amber. 




Questions 
we will answer:
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What is the PSLF program?

How can PSLF be used as a tool for 
recruitment and retention?

How can employers help employees 
access PSLF?

What PSLF resources are available for 
employers and employees?
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Today we will give you an overview of PSLF as well as some key data points for WA state borrowers. Student debt is one of the biggest financial challenges your employees face. We know that taking advantage of the Public Service Loan Forgiveness (PSLF) program has been confusing and frustrating for both employees and employers alike. 

So we will also talk through available resources, how PSLF can be leveraged as a tool for recruitment & retention, and how employers can help their employees access this benefit. 

We will have a little bit of time at the end of the presentation for questions so please take note of them as we go through the slides. 






What is the 
PSLF Program?

• Federal debt relief program overseen by U.S. 
Department of Education’s Office of Federal Student 
Aid (FSA)

• Forgives balance on federal student loans after 
10 years of public service employment while making 
qualifying payments
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So what exactly is PSLF? 

The Public Service Loan Forgiveness (PSLF) is a federal program that forgives the remaining balance on Direct Loans, after a borrower has made 120 qualifying monthly payments (approximately 10 years) under a qualifying repayment plan, while working full-time for an eligible public employer.

The federal government is essentially saying, in exchange for you serving the public by taking government or nonprofit jobs where there is a public need for your skills and passion, we will lighten your financial load after you meet certain conditions. 

Understanding the PSLF program and how to navigate earning forgiveness is vital to ensuring we help passionate public servants remain in the communities they serve.



Washington 
borrowers are 
receiving 
student loan 
forgiveness!
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I want to highlight that people in Washington state are benefiting from the PSLF program, and more borrowers have their student loans forgiven daily. 

This data comes from the Dept of Education’s website. We also mirror it on the OFM PSLF website.

As you can see, in March 2022 there were over 3,000 folks with processed PSLF discharges. As of March 2024 over 19,000 borrowers in Washington state have received forgiveness under PSLF. This represents a 533% increase in loan discharges since 2022! 

This translates to $1.2 billion dollars of debt being forgiven through the PSLF program for borrowers in our state!

This data demonstrates that PSLF is working. The PSLF approval process can be confusing and really challenging. But the benefit to public service employees can be tremendous. Thank you for committing the time to learn about the program and how you can support your employees in obtaining student loan forgiveness.

https://www.studentaid.gov/data-center/student/loan-forgiveness/pslf-data


Qualifying 
employment

Full time

Directly employed 
with public employer 

(W2)

Average of 30+ 
hours/week

Multiple part-time 
public service jobs = 
30 hours+/week avg

Contractors only if job 
is prohibited by state 
law to be provided by 

direct employees 

Public 
employer(s)

Any level of 
government

501c3 nonprofit 
organizations

Employer more 
important than role

Must be employed 
when you apply

Nonprofit with 
other tax status

Military service
Public health services

Public education

Public library services
Early childhood ed.

Public interest law
Disability services

No labor unions or 
partisan political orgs
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Now that you have heard some of the success of the PSLF program, let’s talk about what is considered qualifying employment for PSLF.

Employment for PSLF needs to be an average of at least 30 hours a week. This can be one full-time public service job or multiple part-time jobs that meet the 30 hour per week threshold, as long as they are all with qualifying public service employers.

Generally, a borrower must be directly employed by the qualifying public employer (as in their W-2 comes from them). This means that most contractors will not qualify. 

Public service employer means any level of government or a nonprofit organization. The role or position held does not matter – it just matters that the employer is a qualifying public service employer. Borrowers also need to be employed at the time that they apply for forgiveness. 

For nonprofits, all 501c3 tax exempt organizations are considered qualifying employers. 

Nonprofits with other tax statuses may be considered qualifying if they devote the majority of their FTE employees to providing qualifying public services in certain areas. Those areas in include emergency management, military service, public safety, law enforcement, public interest law, early childhood education, public health, education, library services, public service for individuals with disabilities. Check out the link on this slide for a full-time for qualifying services with more detail. 


If you’re not sure if your organizations qualifies, stay tuned for more resources in this presentation. 

https://studentaid.gov/manage-loans/forgiveness-cancellation/public-service/qualifying-public-services
https://studentaid.gov/manage-loans/forgiveness-cancellation/public-service/qualifying-public-services


PSLF for 
Recruitment 
and Retention
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Now we’ll talk about how PSLF can be a good strategy for recruitment and retention.



PSLF is 
Transformative 
for WA Public 
Employees!

“Forgiveness is lifechanging. It makes it 
possible not just to survive but to prosper.”
– Shelly Wistie, Employment Security 
Department

“This is a burden that has long awaited to 
be relived and allows me to save the loan 
payments for my retirement.”
– Jim Coffee, Cowlitz Family Health Center

"The positive impact PSLF has on staff can 
improve the quality of life for people who 
work in a very demanding field. It also 
enables a higher retention rate for 
agencies." 
– Erin Rains, Training & Development Unit 
Supervisor, Department of Children, Youth 
and Families
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First, while the statistics we shared earlier show that more people are qualifying for PSLF and enrolling in the program in Washington state, it’s also important to show a human face to this issue. PSLF is a transformative benefit for Washington state public employees!

You don’t have to take my word for it, you can see here a few short testimonial from a couple of borrowers in our state that achieved forgiveness. 

Shelly Wistie, from the Employment Security Department, shared that “Forgiveness is lifechanging. It makes it possible not just to survive but to prosper.”

Jim Coffee, who works at the Cowlitz Family Heath Center, a nonprofit, also shared that “This is a burden that has long awaited to be relived and allows me to save the loan payments for my retirement.”





Overlooked 
Recruitment 
and Retention 
Tool

While PSLF makes a huge difference in your 
employees’ lives, the program also:

 Helps with employee recruitment.
– As student debt loads rise, people are attracted to this 

benefit.
 Helps with employee retention.

– It takes 10 years in public service to qualify.
 Overall quality of your employees.

– Employees will come with the education needed to do their 
jobs. 

– Employees can be more productive without the stress 
associated with high student debt loads.

…all of this without direct investment from the 
employer!
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While PSLF makes a huge difference in your employee’s lives, the program is also often an overlooked recruitment and retention tool. 

PSLF Helps with employee recruitment because as student debt load rise, people are attracted to this benefit. It can help make it easier for recruits to make a decision to work in the public sector versus the private sector not just based on their student debt alone. 

PSLF also helps with employee retention. This is actually by design, as the program takes 10 years of public service employment in order for the borrower to qualify.

Finally, PSLF can also help the overall quality of your employees. Employees interested in this benefit will likely come with the education needed to do their jobs. Employees can also be more productive, because if they’re enrolled in PSLF they may have less stress that is often associated with high student debt loads. 

More importantly, all these benefits require no direct investment from the employer, making it a very low-effort, low-investment benefit for your employees. 



PSLF Survey for 
Washington 
State 
Borrowers Yes

47%No
53%

DID THE PROMISE OF 
EARNING PUBLIC SERVICE 
LOAN FORGIVENESS (PSLF) 
AFFECT YOUR DECISION TO 

BEGIN WORK IN PUBLIC 
SERVICE?

Yes No
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Yes
65%

No
35%

DID THE PROMISE OF 
STUDENT LOAN 

FORGIVENESS INFLUENCE 
YOUR DECISION TO STAY IN 

PUBLIC SERVICE FOR AT 
LEAST 10 YEARS?

Yes No

*Results from PSLF Survey for Washington State Borrowers.
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We conducted last month a survey with Washington State Borrowers employed at public service employers. We had over 1600 respondents to this survey. 

As you can see, at least 47% of the survey respondents said that the promise of earning forgiveness through PSLF affected their decision to begin working in the public sector. 

Even more revealing is the fact that 65% of the survey respondents said that the promise of student loan forgiveness influenced their decision to stay in public service for at least 10 years. 

These results suggests that public employees in Washington state value PSLF both as a recruitment and especially as a retention strategy. We want to show that this is an important benefit for your employees, and that you as the employer play a very important role in ensuring your employees can access the benefits of the PSLF program. 



Helping 
Employees 
Achieve PSLF
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PSLF does sound like this really amazing benefit So you may be asking yourself,” what can I do to ensure my employees are actually working towards and achieving forgiveness through the program?”




PSLF Employer 
Best Practices

Advertise that you are a 
PSLF qualifying employer.
Share that someone is 
available to sign the 
employment certification 
each year.
Distribute PSLF Resources  
to employees. 
Provide regular PSLF 
updates.
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Based on the survey results and our experience helping borrowers over the years, we have come up with 4 specific actions or best practices you can take as an employer to ensure your employees are accessing PSLF.



Advertise that you 
are a PSLF 
qualifying employer

Washington Student Loan Advocate & Office of Financial Management
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The first action you can take is to advertise to both prospective and current employees that you are a PSLF qualifying employer. 



PSLF Employer 
Search
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Public Service Loan Forgiveness Employer Search (studentaid.gov)
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As previously mentioned, 501c3 nonprofits are always qualifying employers for PSLF. However, sometimes that information may be incorrect on the Federal Student Aid’s Employer Search Database. You can check if your nonprofit organization is showing up as a PSLF-eligible employer using the PSLF Employer Search Tool. 

You’ll need to enter your organization’s Federal Employee Identification number, or EIN. You also will need to enter some mock employment dates, then you’ll click on “Search”.

https://studentaid.gov/pslf/employer-search


PSLF Employer 
Search
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501c3 nonprofits should always show up as “Eligible”. 
Example of an employer showing up as “Eligible” :

However, sometimes a qualifying employer will 
incorrectly show up as “Ineligible”. Example of an 
employer incorrectly showing up as “Ineligible”:
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The PSLF Employer tool will then spit out one or more results for that EIN. If you are a 501c3 organization, your organization should show up as “Eligible,” just like the example on this slide. 

However, there’s a small chance that your organization will incorrectly show up as “ineligible”, like on the slide here showing the Washington Wine Commission, a state agency that until very recently was incorrectly showing up as ineligible on the database. Other common ways an employer can show up incorrectly include “undetermined” or “not found” which I will talk about in a minute. 




PSLF Employer 
Search – Tips 
for Nonprofit
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• Go to the PSLF Employer Search database and enter 
your organizations’ Employer Identification Number 
(EIN).

• When you search, if you see anything other than 
eligible, provide your employees with at least one of 
following documents to submit with their PSLF Form:
 Articles of incorporation showing that you are a nonprofit 

organization
 Evidence that you are treated as a disregarded entity of an 

eligible organization.
 Documentation of your organization’s FEIN/EIN (especially when 

you see that your organization is “not found” in the database).

• FSA reviews your employee’s PSLF form and 
documentation. 

• Once approved, FSA will then change your 
organization’s status on the database to eligible.

Presenter Notes
Presentation Notes
Amber 

Assuming your organization shows up as “Eligible,” great, you now know that when your employees submit PSLF forms that they’ll be able to get their employment certified with no issues. The PSLF Form is the employment certification employees need to submit to confirm their employment, and we’ll go over it in more detail in a future slide. 

In the event that your organization shows up as “ineligible,” “undetermined,” or “not found,” you’ll have to provide your employees who are enrolling into the program with at least one of the following documents, to be submitted alongside their PSLF Form: 
-Articles of incorporation showing that you are a nonprofit organization. 
-Evidence that you are treated as a disregarded entity of an eligible organization.
-Documentation of your organization’s FEIN/EIN (especially when you see that your organization is “not found” in the database).
-Descriptions of your organization’s services that you believe qualify you as a PSLF eligible employer (if you are a nonprofit other than a 501c3).

Federal Student Aid will then review your employee’s PSLF Form and the documentation submitted. Once that employee’s form is processed and hopefully approved, FSA will change your county’s organization status on the database to eligible. 

At the moment there is not a way for an organization itself to notify FSA of its eligibility – it is only done through the employment certification process. You can proactively provide the documentation I mentioned on your website or included in a notice you send to employees about PSLF. Which brings me to the next slide here


https://studentaid.gov/pslf/employer-search


Perspective & 
Current 
Employees
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Perspective Employees:
• Include PSLF as a benefit on job postings. 
Current Employees:
• Share our letter templates with employees:

• PSLF Notice for New Employees. Share during the 
onboarding process to introduce the PSLF program 
and process.

• PSLF Annual Notice. Share with employees on an 
annual basis and any time PSLF regulations change to 
continue raising awareness of the program.

•  PSLF Notice for Separated Employees. Share with 
employees during the separation process.

Presenter Notes
Presentation Notes
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In addition to checking your PSLF qualifying employer status on the FSA database to ensure it is correct, you also want to advertise that you are a qualifying employer to both prospective and current employees. 

For prospective employees, you can include on your job postings that you are considered a PSLF-qualifying employer. That way, prospective employees know they may be able to use that benefit if they eventually get hired. 

It is critically important for you as employers to notify your current employees about the program because you are considered a reliable source of information. Some employees may not have heard about PSLF or maybe heard it mentioned in passing but haven’t received concrete information. You, as their employer, can fill in that gap and get your employees curious about how they can access this benefit. 

For current employees, we have created three different letter templates that you can share in order to advertise that you are a PSLF-qualifying employer and provide resources for your employees to access. These notices are very similar to each other, but they each share a different message depending on where the employee is on their employment journey with you. 

-PSLF Notice for New Employees. This onboarding notice introduces the program, helps raise awareness of the program, and provides keys steps the employee must take to enroll and eventually qualify for forgiveness.

-PSLF Annual Notice. We recommend sharing this letter with your employees on an annual basis and any time PSLF regulations change to continue raising awareness of the program. This is because employees are highly encouraged to certify their employment every year to ensure continued eligibility for PSLF. In addition, rules and regulations can change from time to time, and sending the letter whenever those rules are updated helps keep employees informed.

-PSLF Notice for Separated Employees. Finally, we recommend sharing this letter with employees during the separation process. This is extremely important because borrowers have reported that it can be hard to get employment certification after they have left an employer. 

It’s also important to note that employees need to be employed in the public sector at the time they submit their last employment certification, meaning, if they leave the public sector prior to submitting that last form, whether they’re switching careers or retiring, they’ll no longer be eligible unless they return to work in the public sector. 


https://wsac.wa.gov/PSLF#information-for-employers


Share that someone is 
available to sign the 
employment 
certification each year
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Now that your employees know that you are PSLF qualifying employer, it’s also important for you to share with them that someone is available to sign the PSLF employment certification each year.



Appoint a PSLF 
Contact Email 
Address 
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• Appoint a PSLF contact email address:
 We recommend using a general email address (for 

example, your main HR email) to avoid confusion and 
delays due to staff changes.

 If your organization has no official HR staff, anyone can be 
appointed as an “authorized official”.

 Your “authorized official(s)” should have access to this 
email.
– An “authorized contact official” is anyone in your organization 

who has access to and is authorized to review employment 
information about your employees. You can appoint one or 
more staff members to serve in this role.

Presenter Notes
Presentation Notes
Terri (Update language to match information on the slides)

Employees are often confused about who should sign their PSLF employment certification form signed. You can remove this barrier by appointing a PSLF point of contact and designating an email address or mailbox for submittal of PSLF employment certification forms. 

If possible, use a general email address, such as the HR mailbox or email address. This helps to ensure messages aren’t missed due to staff absences or changes.

Ensure your “authorized official” has access to the PSLF email address or mailbox. According to Federal Student Aid, an “authorized individual” is anyone in your organization who has access to and is authorized to review employment information about your employees, such as dates of employment. You can appoint one or more staff members to serve in this role. 





Employment 
Certification 
Process

Employees may submit PSLF Forms for employers to 
certify employment in two ways:
• Manually using a PDF or paper form.
• Digitally using the PSLF Help Tool available on 

StudentAid.gov/pslf (preferred). 
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1. Employees use 
PSLF Help Tool to 
generate PSLF Form

3. Employers sign 
employment certification 
portion of PSLF Form via 
DocuSign

4. FSA’s system 
automatically 
processes the form

2. Employees submit 
PSLF Form to organization’s 
PSLF contact

PSLF Help Tool Process: 

Tackling the Public Service Loan Forgiveness Form: Employer Tips 
– Federal Student Aid

Presenter Notes
Presentation Notes
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Employees can submit PSLF forms to an employer in two ways. 

The preferred option is for the borrower to complete the form digitally on the StudentAid.gov website using the PSLF Help Tool. This is the most streamlined way to approach the employment certification process. Last year, FSA released a new feature on the PSLF Help Tool that allows employees and employers to digitally sign the PSLF Form using DocuSign. 

Employers may direct employees to initiate the employment certification process by submitting the employment certification portion of the PSLF form to their organization’s PSLF contact via the PSLF Help Tool. 

The employer then digitally signs and return the form through the PSLF Help Tool, which is then submitted by FSA for automatic processing. We’ll share a link that explains to employers how to tackle the PSLF Form as an employer, including helpful tips. 

Employees can also submit a paper form or a PDF to the employer for signature. This option requires the borrower to take an additional step to either mail, fax, or upload to the manual form to their Federal Student Aid account. If this option is used, the employer needs to encrypt electronic communications to protect the employee’s confidential personally identifiable information.


https://studentaid.gov/forms-library/
https://studentaid.gov/pslf/
https://studentaid.gov/articles/tackling-pslf-employer-tips/
https://studentaid.gov/articles/tackling-pslf-employer-tips/


Distribute PSLF 
Resources with 
Employees
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Presenter Notes
Presentation Notes
Terri

Now, let’s review how to communicate information about PSLF Resources to your employees.



Office of the 
Student Loan 
Advocate (SLA)
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Office of the Student Loan Advocate:
 Available at wsac.wa.gov/PSLF:

– How to Get your Student Loans Forgiven (No, Really)
– Steps to Apply for PSLF
– Public Service Loan Forgiveness (PSLF) FAQs

 PSLF and Parent PLUS Loans 
 Submit a Question or Complaint to the Student Loan 

Advocate

Presenter Notes
Presentation Notes
Terri

The Office of the Student Loan Advocate’s website has several resources available to help borrowers on their path towards PSLF forgiveness. I won’t go through each one today. We will drop links in the chat and provide a copy of the slide deck following the presentation. We encourage you to share these helpful links with your employees. This slide includes links on the Student Loan Advocate’s web site.

https://wsac.wa.gov/PSLF
https://wsac.wa.gov/PSLF#pslf-and-direct-parent-plus-loans
https://www.studentcomplaints.wa.gov/hc/en-us/requests/new
https://www.studentcomplaints.wa.gov/
https://www.studentcomplaints.wa.gov/hc/en-us/requests/new
https://www.studentcomplaints.wa.gov/hc/en-us/requests/new


Federal 
Student Aid 
(FSA)
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Federal Student Aid (FSA):
 Public Service Loan Forgiveness | Federal Student Aid
 Complete your PSLF Form using the PSLF Help Tool
 Apply for an Income-Driven Repayment (IDR) plan 

(currently unavailable but will be soon)
 How to Manage your Public Service Loan Forgiveness 

(PSLF) Progress on StudentAid.gov
 Helo Videos from the Department of Education

Presenter Notes
Presentation Notes
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Here are some additional resources available to your employee on the Federal Student Aid website. We also encourage you to share these helpful links with your employees. 

https://studentaid.gov/manage-loans/forgiveness-cancellation/public-service
https://studentaid.gov/pslf
https://studentaid.gov/idr
https://studentaid.gov/articles/manage-your-pslf-progress/
https://studentaid.gov/articles/manage-your-pslf-progress/
https://studentloanborrowerassistance.org/for-borrowers/find-help/help-videos/


Ways to 
distribute PSLF 
information
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• Use our letter templates 
upon hiring, annually and 
upon separation.

• Make PSLF employee links 
available in an intranet 
and/or public facing 
website.

• Make the following 
information available in a 
public facing website so 
previous employees can 
access:
 Employer Identification Number 

(EIN).
 PSLF contact email address. 

Presenter Notes
Presentation Notes
Terri

After all that - you may be asking, what is the best way to distribute this information to my employees?

The most important resource you can use is the letter templates we covered earlier in the presentation. 

We also recommend maintaining PSLF information, such as the links we shared, on your intranet and public facing website, This is a cost-free recruitment and retention tool! 

We recommend including the PSLF point of contact, your EIN number and the PSLF email address available on a public facing website. This ensures separated employees needing employment certification have the information they need get their PSLF form signed. We often hear this is a big barrier to eventually achieving PSLF forgiveness. 

Now I’ll pass it over to Jessica to share more about PSLF employer best practices. 

https://wsac.wa.gov/PSLF#information-for-employers


Provide regular 
PSLF updates.
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Finally, the last thing you want to do to ensure your employees are successful in achieving PSLF, is to provide regular PSLF updates.



Sign up to 
receive 
updates from 
the SLA

• PSLF program regulations may change from time 
to time. If you would like to receive updates when 
our materials are updated, please join our mailing 
list.

– Once you receive updates, share with your staff via email 
and intranet/website. 

• We’re here to assist PSLF employers! If you have 
any questions about the PSLF process as an 
employer, please send your question(s) 
to PSLF@ofm.wa.gov.

26Washington Student Loan Advocate & Office of Financial Management
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As someone that has been working in the world of student loans in the past few years, I’ll be the first one to tell you that everything seems to be constantly changing. While a lot of the changes in the past few years to the PSLF program benefitted borrowers, a lot of borrowers are simply unaware and confused about these changes. You can actually help with this issue by providing updated PSLF information to your employees. 

To make this as easy as possible for you, our office created a mailing list that you can subscribe to, and any time there are relevant changes to the program and/or to the resources, we’ll share that with you so you can share that with your employees. 

Finally, if for some reason you have questions about the PSLF program as an employer the Office of Financial Management is also available to answer any questions you may have as an employer about PSLF. You can email them at PSLF@ofm.wa.gov.


https://public.govdelivery.com/accounts/WAWSAC/subscriber/new?preferences=true
https://public.govdelivery.com/accounts/WAWSAC/subscriber/new?preferences=true
mailto:PSLF@ofm.wa.gov


Refer 
Employees to 
the Student 
Loan Advocate 
for Help

Borrowers may submit a complaint and/or question 
about their student loans to the Office of the 
Student Loan Advocate.
Borrowers can ask a question about:
1. Public Service Loan Forgiveness (PSLF). 
2. Income-driven repayment (IDR) plans.
3. Delinquency and default.
4. Deferment and forbearance.
5. Loan forgiveness and discharges.
6. Consolidation.
7. Other student loan questions.

www.studentcomplaints.wa.gov  
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If your employees have any questions about the program, you can refer them to us. Borroewrs may submit a student loan question or complaint to us on the Washington Student Complaint Portal, at studentcomplaints.wa.gov.

http://www.studentcomplaints.wa.gov/


Let us know how 
we’re doing!
Please fill out a survey and help us 
continue providing resources for WA 
student loan borrowers and 
employers.

28
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Thank you for the opportunity to present to you today! 
This is the first time we do an employer-facing presentation, ad we would really appreciate any feedback you may have about the content we shared and how we can do better. Please fill out a survey and help us continue providing resources for WA student loan employers and borrowers. You can use the QR code on the screen, and the link to the survey will also be available on the chat. 
https://forms.gle/MAtYbrrYxi2x65eP9


https://forms.gle/jsQtY8Np2gEfmQFe6
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