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Q&A and 
Upvoting

• This presentation is being recorded
• Copy of slides will be available
• Chat is disabled for participants - used only by 

panelists to share links & resources
• Participants are on mute
• Enter your questions using the Q&A and vote on 

questions you would like to have answered live
• Live closed captions available.
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Questions 
we will answer:
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How do I find my 
federal student loan 

information?

What is the “on-ramp” 
period?

What is the Fresh Start 
program?

What is happening to 
the IDR Payment 

Count Adjustment?

What is the SAVE 
lawsuit?

How can you get 
assistance with your 

student loans?



Federal student 
loan debt in 
Washington

790,800 
federal student loan 

borrowers

$28.7 billion 
outstanding student debt

$32,498 
average student debt
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Washington 
Student Loan 
Bill of Rights
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• Student loan servicers must be licensed with DFI

• Servicers and schools must notify student borrowers 
about Student Loan Advocate

• Develop student borrower education course

• Borrowers may request information, resources or make 
a complaint to Advocate

• Advocate makes recommendations to legislature 
regarding student debt in Washington

Engrossed Senate Bill 6029 

https://lawfilesext.leg.wa.gov/biennium/2017-18/Pdf/Bills/Session%20Laws/Senate/6029-S2.SL.pdf


What does the 
Student Loan 
Advocate do?

Supports current and 
future student loan 
borrowers in Washington 
State:
 Addresses student 

borrowers' complaints
 Provides information and 

resources about student 
loans

 Educates the public about 
the rights and 
responsibilities of student 
loan borrowers
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It’s ok to be 
confused. 
This is a lot!
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How do I find 
my federal 
student loan 
information?



Find your 
federal student 
loans on FSA 
website
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StudentAid.gov  
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http://www.studentaid.gov/


Find your 
loan servicer
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View your 
loan details
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What is the 
“on ramp” 
period?



“On-ramp”

“On-ramp” period:
 October 1, 2023 - September 30, 2024.
 Interest will still accrue but will not capitalize.
 If not enrolled in an Income-Driven Repayment 

(IDR) plan, payments will be adjusted to reflect the 
accrued interest.

Benefits of “on-ramp” for late, missed or partial 
payments for borrowers:
 Not reported to credit bureaus
 Not considered in default
 Not referred to collection agencies

On-ramp ends on September 30, 2024. 

Washington Student Loan Advocate 13



Delinquency 
and Default
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Good 
standing

• Making on-time 
monthly payments

Delinquent
• Reported as delinquent / 

late to credit bureaus

Default
• Entire loan amount due
• Wages may be garnished
• Tax refund withheld

90 days late

270 days late



What is the 
Fresh Start 
program?



Fresh Start 
Benefits

All defaulted borrowers temporarily have these benefits 
through Sept. 30, 2024. But you must use Fresh Start to get out 
of default to keep these benefits long-term.

Benefits of Fresh Start:
• Get out of default in as little as 10 minutes!
• Restores access to federal student aid, including loans.
• Removes the default record  from borrower’s credit report.
• Stops collections.

A Fresh Start for Federal Student Loan Borrowers in Default | 
Federal Student Aid
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https://studentaid.gov/announcements-events/default-fresh-start
https://studentaid.gov/announcements-events/default-fresh-start


Sign up for 
Fresh Start, 
now!

Three Ways to Sign Up:
• Online—Go to myeddebt.ed.gov and log in to your account. This is 

the easiest option if you know your login.

• Phone—Call 1-800-621-3115 (If you are deaf or hard of hearing, the 
TTY number is 1-877-825-9923).
• What to expect on the phone: It will take about 10 minutes. A 

representative will ask for some information to find your record, 
then ask why you are calling (your answer: Fresh Start, to get out 
of default.

• Mail—Write to P.O. Box 5609, Greenville, TX 75403. In your letter, 
include your name, social security number, date of birth, current 
mailing address, and the following: “I would like to use Fresh Start to 
bring my loans back into good standing.” Letters must be 
postmarked before Oct. 1, 2024.
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A Fresh Start for Federal Student Loan Borrowers in Default | Federal Student Aid

https://myeddebt.ed.gov/
https://studentaid.gov/announcements-events/default-fresh-start


Enroll in an 
Affordable 
Repayment 
Plan
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When you get out of default, you’ll automatically be put on 
the Standard Repayment Plan. 

Use the Loan Simulator to review your repayment options.

Most borrowers enrolling in Fresh Start (about 80%) choose 
to apply for an Income-Driven Repayment (IDR) plan.

You can’t apply for an IDR plan until Federal Student Aid 
(FSA) finishes processing your Fresh Start enrollment. 

Currently, the online IDR application is unavailable, and 
you’ll need to submit a manual PDF application. 

https://studentaid.gov/loan-simulator/
https://studentaid.gov/announcements-events/save-court-actions#submit-pdf


What is 
happening with 
the IDR Payment 
Count 
Adjustment?



PSLF vs. IDR 
Forgiveness
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Public Service Loan  
Forgiveness (PSLF)
• Awarded after borrower 

completes 120 qualifying 
payments (10 years) while
working in the public 
sector.

Income-Driven 
Repayment (IDR) 
Forgiveness
• Typically awarded after a 

borrower makes 20-25 
years of payment under an 
Income-Driven Repayment 
(IDR) plan.



What is the 
IDR Payment 
Count  
Adjustment?
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Certain periods of forbearance and/or deferment will convert to 
IDR payments for borrowers with:

12 or more consecutive months of forbearance
36 or more of total months of forbearance
Months in economic hardship or military deferments after 2013
Periods of deferment before 2013 (excluding in-school)

Any time spent in repayment will also convert into IDR payments. 
Includes payments made prior to consolidation.
Excludes periods of bankruptcy or default. 

Any borrowers with loans with eligible time in repayment of at 
least 20 or 25 years may receive automatic forgiveness, even if 
they are not currently on an IDR plan.



What is the 
IDR Account 
Adjustment?
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These additional IDR payments may count as PSLF qualifying payments. You must 
have worked for a qualifying public employer during that time for the period to 
count.

Loans that hit forgiveness thresholds have started to be forgiven. IDR Forgiveness is 
currently paused. 

PSLF Payment Counts are now available on the StudentAid.gov website if you have 
completed and FSA has processed at least one PSLF Form. Final PSLF credits may 
not be applied until later in 2024.

IDR Payment Counts are not currently available on the StudentAid.gov website. 

While most people will get the payment adjustment automatically. Borrowers with 
commercially-held FFEL, Perkins and HEAL loans needed to consolidate by June 30, 
2024, to benefit. 



What is the 
SAVE lawsuit?
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What is SAVE?

• The Saving on A Valuable Education (SAVE) plan
 The newest, most generous Income-Driven Repayment 

(IDR) plan to date. 
 The SAVE Plan replaced the Revised Pay As You Earn 

(REPAYE) Plan.
 The SAVE Plan lowers payments for almost all borrowers 

compared to other IDR plans.
 The SAVE Plan has an interest benefit: If you make your full 

monthly payment, but it is not enough to cover the 
accrued monthly interest, the government covers the rest 
of the interest accrued that month.

 The SAVE Plan gives borrowers who originally borrowed 
$12,000 or less forgiveness after as few as 10 years.
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SAVE Lawsuit • Two Lawsuits, one in Missouri and another one in Kansas, 
were filed to block the SAVE plan.
 Requested that SAVE be paused until the lawsuit is resolved.
 Neither case has been argued yet.

• As a result, SAVE was paused on July 18, 2024.
 Borrowers enrolled in SAVE have been placed in a 0% interest 

forbearance.
 Payments are not required during the forbearance.
 This forbearance will not count towards IDR and PSLF forgiveness. 
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SAVE Lawsuit • Other SAVE lawsuit impacts:
 Online IDR and consolidation loan applications on 

StudentAid.gov are temporarily not available.
 IDR application processing has been temporarily paused.
 IDR Forgiveness has been paused. 
 The terms of the SAVE Plan and other IDR plans are subject to 

the outcome of ongoing litigation.

SAVE Plan Court Actions: Impact on Borrowers | Federal Student Aid
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https://studentaid.gov/announcements-events/save-court-actions


Keep in mind!
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SLA cannot tell 
you what to do, 

only explain your 
options.

Millions of 
borrowers across 
the country are 
facing the same 

issue.

These options 
have risks and 

timeframes that 
you have no 
control over.

No matter your 
choice, be 

patient. 



I’m enrolled in 
SAVE and 
pursuing PSLF. 
What are my 
options?

1. Do nothing. 
 Wait to see what happens with SAVE.
 Eventually, consider requesting to “Buy Back” months 

spent in forbearance.

2. Submit a PDF application to enroll in the Income-
Based Repayment (IBR) plan, if eligible. 

 Use the Loan Simulator to find out eligibility. 
 You’ll be placed into a 60-day processing forbearance that 

will count towards PSLF.
 After 60-days, if your application has not been processed, 

you’ll be placed into a 0% interest forbearance that will 
not count towards PSLF. 

3. Switch to the 10-year Standard Repayment plan.
 Payments under this plan count towards PSLF.
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https://studentaid.gov/manage-loans/forgiveness-cancellation/public-service/public-service-loan-forgiveness-buyback
https://studentaid.gov/loan-simulator/


I’m enrolled in 
SAVE and 
pursuing PSLF. 
What are my 
options?

1. Do nothing. 
 Pros: Does not require any action from you at this time.
 Cons: May need to go through the PSLF buyback process 

once you have 120 months of qualifying employment.

2. Submit a PDF application to enroll in the Income-
Based Repayment (IBR) plan, if eligible. 

 Pros: Continued PSLF eligibility for at least 2 more 
months. 

 Cons: Not all borrowers are eligible for IBR. May increase 
your monthly payment. May still return to non-PSLF 
eligible forbearance after 60 days. 

3. Switch to the 10-year Standard Repayment plan.
 Pros: Continued PSLF Eligibility.
 Cons: Monthly payments are unaffordable to most 

borrowers. 
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I’m enrolled in 
SAVE and 
pursuing IDR 
forgiveness. 
What are my 
options?

1. Do nothing. 
 Wait to see what happens with SAVE.

2. Submit a PDF application to enroll in the Income-
Based Repayment (IBR) plan, if eligible. 

 Use the Loan Simulator to find out eligibility. 
 You’ll be placed into a 60-day processing forbearance that 

will count towards IDR.
 After 60-days, if your application has not been processed, 

you’ll be placed into a 0% interest forbearance that will 
not count towards IDR. 
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https://studentaid.gov/loan-simulator/


I want to enroll 
in SAVE or 
another IDR 
plan. What are 
my options?

• Apply for IDR by submitting a PDF application.
 Currently, borrowers can request to enroll in both SAVE 

and the Income-Based Repayment (IBR) plan. 
 Borrowers with Consolidated loans that repaid Parent 

PLUS Loans may still enroll into the Income-Contingent 
Repayment (ICR) plan. 

 You’ll need to include documentation of your income. 
 Once you completed your application and gathered 

documentation:
– Visit your servicer’s website, log in, and upload your IDR 

application and related documents. 
– Alternatively, you can mail or fax your materials.

Washington Student Loan Advocate 31

https://studentaid.gov/announcements-events/save-court-actions#submit-pdf
https://studentaid.gov/manage-loans/repayment/servicers#your-servicer


I want to 
consolidate my 
loans. What 
are my options?

• Apply to consolidate by submitting a PDF 
application.
 Print your completed consolidation application and mail 

it to the servicer you would like to consolidate with. 
 If you are consolidating for the purposes of IDR, you must 

submit both a loan consolidation application and an IDR 
application to your consolidation servicer (see previous 
slide). 

 Beware: consolidating your loans at this time may lead 
you to lose IDR or PSLF credit, as only a weighted average 
of your payments may be applied to the new 
consolidation loan.
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https://studentaid.gov/announcements-events/save-court-actions#submit-pdf
https://studentaid.gov/announcements-events/save-court-actions#submit-pdf


What else 
should I be 
aware of?
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PSLF Program 
Transition to 
Federal 
Student Aid
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• Beginning May 1, 2024, the PSLF program will be 
managed by FSA rather than through one loan servicer.  

• You can now:
 submit your PSLF forms on StudentAid.gov
 track your progress on StudentAid.gov
 get support for these programs through FSA’s contact centers.

• Between May  – June 2024, FSA there was a pause 
processing any forms for PSLF. 
 Forms submitted during this pause are still being processed, 

and it may take some time for your PSLF payment counts to be 
updated.
How to Manage your Public Service Loan Forgiveness (PSLF) Progress on 

StudentAid.gov – Federal Student Aid

https://studentaid.gov/articles/manage-your-pslf-progress/
https://studentaid.gov/articles/manage-your-pslf-progress/


What about 
the new 
alternative 
path to 
forgiveness?

• On Sept. 5, 2024, the U.S. District Court for the 
Southern District of Georgia issued a temporary 
restraining order on the proposed student loan relief 
regulations. 

• FSA is currently reviewing this order and will provide 
updates on their website: Federal Student Loan Debt 
Relief | Federal Student Aid
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https://studentaid.gov/manage-loans/forgiveness-cancellation/debt-relief-info
https://studentaid.gov/manage-loans/forgiveness-cancellation/debt-relief-info


How can you 
get help with 
your student 
loans? 
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Past & 
Upcoming 
webinars
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wsac.wa.gov/loan-advocacy
wsac.wa.gov/PSLF  



Submit a 
question or 
complaint to 
the SLA

Borrowers may submit a complaint and/or question 
about their student loans to the Office of the 
Student Loan Advocate.
Borrowers can ask a question about:
1. Public Service Loan Forgiveness (PSLF). 
2. Income-driven repayment (IDR) plans.
3. Delinquency and default.
4. Deferment and forbearance.
5. Loan forgiveness and discharges.
6. Consolidation.
7. Other student loan questions.

www.studentcomplaints.wa.gov  
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http://www.studentcomplaints.wa.gov/


Let us know how 
we’re doing!
Please fill out a survey and help us 
continue providing resources for WA 
student loan borrowers.
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https://forms.gle/DJM5GtL1tppjtS9aA


Upvote 
questions to 
show your 
interest

• Typically, we’re unable to answer 
all the questions in the Q&A.

• Please upvote questions you would 
like to hear the answer to. 
Questions with more upvotes will 
be answered first! 

• To upvote questions, click the Q&A 
button at the bottom of your 
screen. 

• View the open questions and click 
the Thumbs Up button.
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