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Small Business in the United States

• The 28 million small businesses in America account for 54% of all U.S. sales.

• Small businesses provide 55% of all jobs and 66% of all net new jobs since the 1970s.

• The 600,000 plus franchised small businesses in the U.S. provide jobs for some 8 

million people.

• The number of small businesses in the United States has increased 49% since 1982.

• Since 1990, small businesses added 8 million new jobs.

1



Small Business in Washington State

• In 2013:

• There were 555,285 Small businesses in WA State

• Accounting for 98% of WA business

• There were 1.3 million Small business employees

• Accounting for 51.7% of the state’s workforce

• Small businesses created 43,690 net new jobs

• Small business in WA state accounts for 89.9% of WA state exporters
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AWB Members
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Small Business Outreach
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WA State employers report that soft skills, or basic employability skills, are the 

most difficult to find. The following skills are most desirable in potential 

employees:
Adapt to a 

changing 

environment

Creative and 

innovative 

thinkers

Life Long 

Learners

The ability to 

work in a team 

environment

Basic business 

etiquette



Unemployment by County
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Rural Jobs Summit
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Community colleges 

are flexible new 

industry/business 

On the job training 

grant 

Industry councils with 

private business boards 

Middle skills jobs are 

growing and must be 

supported with training 

Intern programs 

through community 

colleges 



Infrastructure
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Washington’s total infrastructure needs are estimated to be over $190 billion. This 

level of investment is estimated to create 600,000 to 660,000 jobs.



Key Workforce Strategies

• All workforce programs should include a focus on basic employability skills.

• Middle and high school students, as well as the educators who advise them, are often 

unaware of available career and training programs. Career awareness needs to be 

integrated into the K-12 system.

• College programs need to focus on developing leadership and management skills as 

identified by key industries.

• Continuing education, stackable credentials and flexible training models will help 

provide business and industry with vital incumbent worker training. 

• Employees must embrace lifelong learning and participate in continued professional 

development if they are to remain competitive in today’s employment market.

• Technical skills are critical across all industries.
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STEM Economy in Washington

#3 in creation of STEM jobs

740,000 job openings 

in Washington over next 

5 years – 1/3 STEM specific

$42.12/hour: median earning 

for STEM jobs in Washington
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Washington Kids



~740K job openings in Washington state 
between 2016–2021

Outpacing national forward-looking average and Washington historical trends

4,200,000

3,900,000

3,600,000

3,300,000

3,000,000

0
2016 Jobs

3,619,843

3,930,604

2021 jobs

B LS projects 0.6% employment growth rate from 2014-2024 (http://www.bls.gov/opub/mlr/2015/article/overview-of-projections-to-2024-1.htm) 
Source: Boston Consulting Group estimates based on Washington State Employment Security Department (ESD)

WA growth is ~3x US projected growth rate; 

1.2X WA historical growth rate

People leaving workforce 

whose jobs are backfilled

427,736

Includes retirees,

individuals leaving workforce

and individuals leaving state 

738,497

Total Job Openings

Job

openings

Openings due

to replacement

Incremental

new

http://www.bls.gov/opub/mlr/2015/article/overview-of-projections-to-2024-1.htm


Jobs are classified into three categories:
Career, Pathway and Entry Level

1. Annual salary; 25th percentile to 75th percentile for WA; National salary data used when WA data was unavailable
NOTE: WA median salary = $41,000/yr.; WA median household income = $63,000/yr.
Source: Bureau of Labor Statistics, American Census Survey; WA State Employment Security Department; Boston Consulting Group analysis

While all jobs are valuable, Career Jobs tend to provide a 

higher level of financial security for Washington families

CAREER

OF WORKERS

WILL HAVE A

CREDENTIAL

Salary range1: $60,000–100,000+

# of openings: 260,000

Higher skill, higher 

compensation jobs

PATHWAY

OF WORKERS

WILL HAVE A

CREDENTIAL

Salary range1: $30,000–45,000

# of openings: 330,000

Higher skill with 

potential path to 

Career Job

ENTRY LEVEL

OF WORKERS

WILL HAVE A

CREDENTIAL

Salary range1: $20,000–30,000

# of openings: 150,000

Jobs that build basic 

employment skills 



WA will continue to import skilled workers, but we want and 
need more of our students to compete

52,000
66,000

24,000
38,000
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Career 

Jobs

-42%

-54%

Pathway 

Jobs

Supply (WA students)

Demand (Jobs)

Annual Supply (Washington Students) vs. Demand (Washington Jobs)

Note: Estimated supply calculated based on average Washington student cohort (80,700) and applying 31% post-secondary attainment rate (25,000).  This figure was then proportionally allocated across job categories based on 

the number of jobs expected to be filled by job seekers with a post-secondary credential.  Similar proportional allocation done for 69% of cohort who do not attain a post-secondary credential. Source: BCG analysis

Source: Boston Consulting Group analysis



Preparing Washington Kids for Washington Jobs

Note: Current postsecondary attainment rate based on credential attainment of public high school students within seven years of the expected high school graduation, class of 2006. 
Source: Washington Roundtable Analysis of data from Education Research & Data Center and OSPI. 
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There are many pathways to Career Jobs

Note: Salaries displayed are WA state averages
Source: Bureau of Labor of Statistics; Washington State Employment Security Department; Boston Consulting Group Analysis

Registered Nurse

$78,000/year

With the support of Group Health, 

pursue LPN and RN degrees. 

Medical Assistant

$35,000/year

Enroll in a 2-year medical assistant 

program. Join Group Health after 

graduation.

PATHWAY CAREERENTRY LEVEL

Cyber Security Analyst

$65,000/year

Major in computer science and 

intern with PNNL.  After 

graduation, return to PNNL.

Barista

$21,000/year

Earn a bachelor's degree from 

ASU while working as a part-time 

barista.

Store Manager

$50,000/year

Major in retail management 

and advance to store manager.

Training Specialist

$65,000/year

Transition to headquarters as 

training specialist.

Electrical engineer

$100,000/year

Major in engineering and intern 

with Avista as student engineer.  

After graduation, return to Avista.



Improving WA kids credential-attainment to 70% will yield 
significant social benefits

Note: Total WA budget of $37B
Source: Boston Consulting Group analysis based on public data. 

Over time, reducing UNEMPLOYMENT BY 36%... 

...and POVERTY BY 48% 

All while SAVING OUR 

STATE $3.5B a year in 

social spending

Who will each make an 

extra $960K IN 

PERSONAL EARNINGS 

over their lifetime

For each class of 81,000 STUDENTS...

... we can create 31,000 NEW CREDENTIALED 

GRADUATES



IMPROVE SCHOOL 
READINESS, with an 

emphasis on low-
income children and 

traditionally 
underserved student 

populations.

IMPROVE THE 
PERFORMANCE OF 
OUR K–12 SYSTEM, 
with an emphasis on 

raising achievement at 
low-performing schools 

among struggling 
students.

INCREASE 
PARTICIPATION OF 
WA STUDENTS IN 
POSTSECONDARY 
ED, with a focus on 
delivering degrees, 

certificates, and other 
credentials in fields that 
will be in high demand.

HELP STUDENTS 
DEVELOP BETTER 
AWARENESS OF 

CAREERS THAT WILL BE 
AVAILABLE, inspiring them 

to think about the skills 
necessary for career and 

pathway jobs. 

“Cradle to career” approach to raising 
postsecondary attainment



* Includes students who transfer in after 9th grade 

and excludes students who transfer out.

** Estimate counts students who do not graduate in five years as dropouts

*** Six years after graduation

**** Seven years after graduation. Students obtaining a postsecondary degree 

does not equal the number of students starting 9th grade less the students exiting 

the “leaky pipeline” due to rounding.

Source: Analysis of data from Education Research Data Center, OSPI.

WA’s economy is growing, but WA’s schools aren’t preparing 

enough students for this economy. Too many fall out over time. 



Readywa.org

Resources for 
Students, Parents and 

Educators



Join the Conversation

/WashingtonRoundtable

waroundtable.com

@waroundtable

/readywa

readywa.org

@readywa
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