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* This presentation is being recorded
* Copy of slides will be available

* Chat is disabled for participants - used only by
Q&A and panelists to share links & resources

Upvoting * Participants are on mute

* Enter your questions using the Q&A and vote on
guestions you would like to have answered live

* Live closed captions available.
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What is the PSLF program?

How is Washington helping borrowers?

Questions What steps do | need to take to qualify for PSLF?

we will answer:

How do | apply for PSLF?

Where can | go to get help with my student loans?

Washington Student Achievement Council & Office of Financial Management



* Federal debt relief program overseen by U.S.
Department of Education’s Office of Federal Student
Aid (FSA)

* Forgives balance on federal student loans after
10 years of public service employment while making
qualifying payments

=

What is the

PSLF Program?

PSLF

W ashington Student Achievement Council & Office of Financial Management



PSLF in

Woashington
State




PSLF
acceptance

rates are
improving!

Washington Student Loan Advocate & Office of Financial Management

Accepted and denied PSLF forms
before and after November 2020

B Accepted Forms M Denied Forms

Nov 9, 2020 to
Jun 30, 2023

Fall 2017 to
Oct 31, 2020

0% 20% 40% 60% 80% 100%

Source: U.S. Department of Education Office of Federal Student Aid. (2022-2023). Public Service
Loan Forgiveness Data. https://studentaid.gov/data-center/student/loan-forgiveness/pslf-data.



Washington borrowers with processed PSLF discharges
(PSLF, TEPSLF, and limited waiver) in Washington state

Woashington )
borrowers are
receiving
student loan
forgiveness! I I I I | I

Source: U.S. Department of Education Office of Federal Student Aid. (2022-2023). Public Service Loan Forgiveness Data.
https://studentaid. gov/data-center/student/loan-forgiveness/psif-data,
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Amount of loans forgiven in millions ($S) through PSLF
(PSLF, TEPSLF, and limited waiver) in Washington state
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Source: U.S, Department of Education Office of Federal Student Aid, (2022-2023), Public Service Loan Forgiveness Data. https://studentaid. gov/data-
center/student/loan-forgiveness/psif-data.
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How is
Woashington
helping student
loan borrowers?




Washington

Student Loan
Bill of Rights

Washington Student Loan Advocate & Office of Financial Management

Advocate makes recommendations to legislature
. regarding student debt in Washington

_* Student loan servicers must be licensed with DFI

Schools must notify student borrowers about Student ;
Loan Advocate

Develop student borrower education course

Borrowers may request information or resources or
make a complaint to Advocate '

Engrossed Senate Bill 6029
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https://lawfilesext.leg.wa.gov/biennium/2017-18/Pdf/Bills/Session%20Laws/Senate/6029-S2.SL.pdf

Washington State PSLF Legislation (ESSB 5847)

® Student Loan Advocate developed PSLF awareness
materials for qualifying public service employees

® OFM launched PSLF employment certification program

Washington

PSLF Iegisla’rion ® Plan statewide initiative to raise awareness and remove
barriers for all public service employees to access the PSLF
program

Codified as RCW 28B.77.009, RCW 43.41.425, RCW 41.04.045, and RCW 41.04.055

W ashington Student Loan Advocate & Office of Financial Management 11


https://app.leg.wa.gov/RCW/default.aspx?cite=28B.77.009
https://app.leg.wa.gov/RCW/default.aspx?cite=43.41.425
https://app.leg.wa.gov/RCW/default.aspx?cite=41.04.045
https://app.leg.wa.gov/RCW/default.aspx?cite=41.04.055

How can |

qualify for the
PSLF program?

Jl'n



To qualify for

PSLF you need
these 4 things

G Right type of employment

e Right type of loan
€ Right type of repayment plan

0 Right number of payments

13



Which employment
qualifies for PSLF?



Public Nonprofit with

Full time employer(S) other tax status

Directly employed | ! ) s ili i )
with puglic erip}loyer Any level of Military service
(W2) government Public health services
1tVvi > : ) g Public education
QUC‘ I Ifylng Average of 30+ ( \ . ) \ /
hours/week onprofit [ . )
employment ; organization Public library services
Multiple part-time \ ) Early childhood ed.
public service jobs = ( ) \ /
30 hours+/week avg | Employer more ( . )
- N important than role Pu.'bhc_ |.nterest.law
Contractors only if job b \ Disability services )
is prohibited by state . A ; .
Iaw_to be provided by Must be employed No labor unions or
direct employees when you apply partisan political orgs
\_ J N J \ J
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Which loans
qualify for PSLF?



Direct Loans

(Loan is repaid \ (Held by \
— Subsidized — P — private
to school P
institutions
Eligible federal ! | Backed by the |
. . Backed by the
g — Unsubsidized Parent* — alszcgf;clnued — Department Direct
of Education
student loans : )L )

Discontinued
in 2010

- J

*Direct Parent PLUS borrowers, while eligible for PSLF, are not eligible for any of the Income-Driven
Repayment (IDR) plans. Parent PLUS borrowers need to consolidate into a Direct Consolidation loan to get
access to IDR.

Washington Student Loan Advocate & Office of Financial Management



Need to be consolidated into a Direct Consolidation Loan to
be eligible for PSLF:
Perkins Loans

Apply to

consolidiate - FedesFamly o Lowns (1)

student loans
(if needed) May need to be consolidated if you’d like to access an

Income-Driven Repayment (IDR) plan:

How do | consolidate my loans? | Federal Student Aid
PSLF and Direct Parent PLUS Loans | Student Loan Advocate

Washington Student Loan Advocate & Office of Financial Management
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https://studentaid.gov/help-center/answers/article/how-to-consolidate-loans
https://wsac.wa.gov/PSLF

Ergioh | Eapaind

B Anoficial wetrite of the United States govemmant Halp Cartier

['edera ‘ StUdent A'd FAFSA® Form Loans and Grants « Loan Repayment « Loan Forgiveness

POPULAR TOPICS

Apply for Aid Using the e SR P

alile your FAFSA Form Leam About Student Loan Debt Rele >

federal student
loans on FSA
website

Prepare for Loan Payments To Restart >
Apply Now Learn About Applying for Ald Gompare School Aid Offers >

Complete a Master Promissory Note (MPN) >

StudentAid.gov

W ashington Student Loan Advocate & Office of Financial Management 19



http://www.studentaid.gov/

Dashboard

My Aid View Detaiis Upcoming Payments
o $20507 Mobela
" Principal (& A
F I n d YOU r Loans &3 9/30/23
Interest (2)

e
My Loan Servicersl View More >

DEPT OF ED/MOHELA

www.mohelacom &4 @

loan servicer

Loan informarion as of 06:30:,2023. Learn how to download yvour aid data

My Activity  view Al Activity >

W ashington Student Loan Advocate & Office of Financial Management 20



Dashboard

My Aid View Details Upcoming Payments
Servicer
o $20507 Mobea
Principal @

Due Date
Loans ®:3a4 9/30/23

View your

Interest (7)

e

loan details

My Loan Servicers View More >
Loan informarion as of 06:30/2023. Learn how to downdoad your aid dara

DEPT OF ED/MOHELA

www.mohelacom &4

My Activity  view Al Activity >

Washington Student Loan Advocate & Office of Financial Management



Which repayment
plans qualify for




Choose

an eligible
repayment
plan

W ashington Student Loan Advocate & Offi

©

Repayment plans eligible for PSLF:
= Any Income-Driven Repayment (IDR) plans:
- Income-Based Repayment (IBR)
— Pay as You Earn (PAYE)
— Saving on a Valuable Education (SAVE, formerly REPAYE)
— Income-Contingent Repayment (ICR)
= Non-Income dependent repayment plan:

— 10-year Standard Repayment plan

* Alimited amount of time on it is OK, but typically not a good
strategy long-term

Repayment plans not eligible for PSLF:

= 30-year Standard Plan (for Consolidated Loans), Graduated
and Extended Repayment plans

23



Choose

a repayment
plan — using the
IDR application

FederalStudent Aid

FAFSA® Fornr Laans and Grants Loan Repayment Loan Fosgivoness

Income-Driven Repayment (IDR) Plan Request

Apply for a new income-driven repayment (IDR) plan or recertify an existing [DR plan on this page.
IDR plans often provide a lower monthly payment compared to other plans because they are based
on your income and family size rather than your loan amount. If your situation changes, you have
options, including having your IDR plan recalculated or switching to a new IDR plan.

If you have parent PLUS loans, you must consolidate your loans to become eligible for an IDR plan

o Learn About the SAVE Plan

The new IDR application is available. You can now enroll in the Saving on a Valuable Education (SAVE) Plan,
with payments capped at 10% of discretionary income and greater income protections, plus other benefits.

New IDR Applicants

Apply for an Income-Driven Repayment Plan

| There are four different IDR plans to choose from. Our Ioan estimator can help

you compare IDR plans to see which is best for your situation.

Learn more about IDR plans

View Dermo

https://studentaid.gov/idr/

W ashington Student Loan Advocate & Office of Financial Management
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https://studentaid.gov/idr/

Which payments
count towards PSLF¢



Make 120

qualifying
payments

W ashington Student Loan Advocate

@ All 120 payments (about 10 years) must be:

= After October 1, 2007

= while under a qualifying repayment plan, and

= for the full amount due as shown on your bill; or

= when you are in one of the accepted types of deferments

or forbearance at any time during that month.

All payments are not required to be:
= Made consecutively
= Made with one student loan servicer
= Made with one employer

Tip: Sign up for automatic debit payments
with your loan servicer!

26



@ * You can only make a qualifying monthly payment
during periods when you have a payment due

* You cannot make a qualifying monthly payment while
your loans are in:
When can = an in-school status,

you make = a grace period,
quolifying = certain types of deferment or forbearance.

payments? * You can decline in-school deferment for older loans

In some circumstances

= Does not apply for the loans you are currently taking for
current program you’re pursuing

W ashington Student Loan Advocate & Office of Financial Management 27



®

Military service

deferment
Which
deferments & Post-active-duty AmeriCorps National Guard Duty
fOI’b edrances deferment forbearance forbearance
count towards
2 L
PS LF : Department of Defense LTSRN Administrative
forbearances due to
Student Loan forbearances for

Repayment Program (2l B0 HEIHEEL collecting supportin
Pay & emergencies/military & supp &

= _ forbearance bilizati documentation
: mobilizations

Washington Student Loan Advocate & Office of Financial Management 28



®

COVID-19
Administrative
Forbearance

.
o=

W ashington Student Loan Advocate & Office of Financial Ma

* This is not the same as a general forbearance you
request from your servicer

* It is an administrative forbearance that was applied to

Direct and other Dept. of Education-held loans
= March 13, 2020 — August 31, 2023
= Did not include commercially held-FFEL and Perkins loans

* Months during the payment pause will count as

qualifying payments for PSLF if you were employed

full-time at a qualifying PSLF employer
= Applies even if you did not submit payments

nagement

29



Defines full-time employment as an average 30 hours per week

Requires employers to credit adjunct/part-time faculty with 3.35
New PSLF rules hours of work per credit hour taught

as of July 1,

2023 Allows qualifying employers to certify employment for contractors
handling tasks prohibited to direct employees by State law

Includes certain deferment and forbearance periods in qualifying
payment count

Washington Student Achievement Council & Office of Financial Management 30



Borrowers may now receive PSLF credit on payments that are
made late, in installments, or in a lump sum

Borrowers will receive a weighted average of existing qualifying

payments toward PSLF when they consolidate their Direct loans
New PSLF rules on or after April 30, 2024

as of July 1,

2023 “Buvback” available for certain forbearance and deferment

periods (excludes in-school deferment/grace periods)

Formalized the reconsideration process for PSLF denials

Woashington Student Achievement Council & Office of Financial Management 31


https://studentaid.gov/manage-loans/forgiveness-cancellation/public-service/public-service-loan-forgiveness-buyback
https://studentaid.gov/manage-loans/pslf-reconsideration

bl |

How can |
apply for the
PSLF program?



* Use the PSLF Help Tool to generate and submit

PSLF form(s):

= NEW DocuSign feature allows for digital signatures
Use the PSLF « Automatically submits form to MOHELA
Help Tool .
e Remember to submit a PSLF form:
= every year and
= whenever you switch employers

v

W ashington Student Loan Advocate & Office of Financial Management
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 Use the PSLF Help Tool to sigh and submit PSLF

forms. You'll need:
 your employer’s tax Employer ID (EIN),

Cer’rify Your  dates of employment at your employer(s), and
1 your employer’s PSLF Contact email address.

employment

e Use the PSLF Directory to find this information for:

= Washington state agencies
= Washington public institutions of higher education

W ashington Student Loan Advocate & Office of Financial Management

34


https://studentaid.gov/pslf/,
https://ofm.wa.gov/PSLF_Directory

Woait for
your PSLF

application to
be reviewed

v

Washington Student Loan Advocate & Office of Financial Management

Once form is submitted and eligibility determined:
= Loans are transferred to MOHELA
= May take up to 90 days

You may receive multiple letters/notices

= Initial letters may not include all qualifying PSLF payments
= Keep detailed records

Check the status of your PSLF application

35


http://www.mohela.com/DL/secure/borrower/PSLF/PSLFInformation.aspx#FormStatus

i,

Take advantage
of this

limited-time
opportunity!




Certain periods of forbearance and/or deferment will convert to
IDR payments for borrowers with:

v'12 or more consecutive months of forbearance

v'36 or more of total months of forbearance

thﬂ' iS fhe v'"Months in economic hardship or military deferments after 2013
v'Periods of deferment before 2013 (excluding in-school)

IDR Account

Any time spent in repayment will also convert into IDR payments.
Includes payments made prior to consolidation.
Excludes periods of bankruptcy or default.

Adjustment?

Any borrowers with loans with eligible time in repayment of at
least 20 or 25 years will see automatic forgiveness, even if they
are not currently on an IDR plan.

W ashington Student Achievement Council & Office of Financial Management 37



These additional IDR payments may count as PSLF qualifying
payments if you worked for a qualifying public employer during
that period

¢ Includes Direct Parent PLUS Loans

What is the Loans that hit forgiveness thresholds have started to be forgiven
IDR Account this year

AdiUSfmenf? e Final IDR/PSLF credits may not be applied until 2024

While most people will get the payment adjustment
automatically, some may need to act before April 30, 2024, to
fully take advantage of this opportunity!

e Please watch our recorded webinar on the IDR Account Adjustment/ IDR
Recount for more details.

Washington Student Achievement Council & Office of Financial Management
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https://wsac.wa.gov/loan-advocacy
https://wsac.wa.gov/loan-advocacy

Who may
consider

COhSO|IdCI1'|ng * You have loans with different PSLF or IDR qualifying payments:
before by April - Example:

- Undergraduate loans with 80 PSLF qualifying payments
30, 20242 — Graduate loans with 60 PSLF qualifying payments

* You have commercially-held FFEL or Perkins Loans

* You have ED-held FFEL or Perkins but want to qualify for PSLF

W ashington Student Loan Advocate & Office of Financial Management
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* Apply to consolidate before April 30, 2024:

Why someone

Retain 100% of your PSLF or IDR credit

PSLF counts temporarily reset to 0, but will be adjusted

Direct Consolidation loan will be credited with at least the same
number of qualifying payments as your oldest loan.

may consider Example:

consolidating
before April

30, 20242

W ashington Student Loan Advocate & Office of Financial Management

Older sub Newer sub conshtileirl’ated
loan w/ 80 loan w/ 60 loan w/
payments payments 80 payments

* Apply to consolidate on or after April 30, 2024
= Newly consolidated loans will be credited with a weighted

average of the qualifying payments you made to those Direct
Loans.

40


https://studentaid.gov/help-center/answers/article/how-to-consolidate-loans

* Upcoming “Understanding the Income-Driven
Repayment (IDR) Payment Adjustment”

Date: Friday, March 1, 2024
Time: 10:30am-12:00pm
Register Today!

IDR

presentation

Washington Student Loan Advocate & Office of Financial Management
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https://us02web.zoom.us/webinar/register/WN_E6cLoSbgQtegtS0wcv0CEA#/registration

What else

should | be
aware of¢




* Fresh Start

* New Saving on a Valuable Education (SAVE)
repayment plan (formerly REPAYE)

What's * MOHELA is changing platforms

happening at * Major servicer transfers:

the federdl - FedLoan Servicing (PHEAA) &> MOHELA
= Navient 2 Aidvantage

Ievel? = Great Lakes = Nelnet

= OSLA - Aidvantage
= So Your Loan Was Transferred, What’s Next? | FSA

W ashington Student Achievement Council & Office of Financial Management
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https://studentaid.gov/articles/your-loan-was-transferred-whats-next/

Where can |
learn more?




* Steps to Apply for PSLF, frequently asked questions,
webinars, and more at the Student Loan Advocate’s PSLF
Student Loan webpage

Advocate e Subscribe for PSLF updates from the Student Loan Advocate

Resources e Submit guestions or complaints to Student Loan Advocate

= Make sure to select “Student Loan Questions and Complaints Form”
= Currently, wait time for a response is about 6-8 weeks

Washington Student Loan Advocate & Office of Financial Management
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https://wsac.wa.gov/PSLF
https://wsac.wa.gov/PSLF
https://public.govdelivery.com/accounts/WAWSAC/subscriber/new?preferences=true
https://www.studentcomplaints.wa.gov/hc/en-us/requests/new

Break —
Upvote

questions to
show your
interest

Typically, we’re unable to answer
all the questions in the Q&A.

Please upvote questions you would
like to hear the answer to.
Questions with more upvotes will
be answered first!

To upvote questions, click the Q&A
button at the bottom of your
screen.

View the open questions and click
the Thumbs Up button.

;B

L"

W ashington Student Loan Advocate & Office of Financial Management

@ Question and Answer —

O X

All questions (1) My questions (1)

m Amber Hay (You) 12:15 P

What is PSLF?

L‘m-

Fost Recent

5

Type your question here...

e Who can see vour guestions?
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Let us know how
we’re doing!

Please fill out a survey and help us
continue providing resources for WA
student borrowers.

R
SEES



https://forms.gle/MAtYbrrYxi2x65eP9
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